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« nngoUlngnsaeuduN I UTlESURTTIUA
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1. SRARUIYANTTOUS A305
2. YaNULANTIAUL
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™M

4. aselny
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USuusge

O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIOUY (Description of Unit of Competency)

Musulunsyiuvnnasimunsuimminedulaglyssuumaluladuasarsaume

nnganssauriivsznaulumeinueiazanusifeatunsnurulsuUswesianmsuimsninedulaglyssuunalulagansauna

7. AmTusTAUAAI

]

1 2 3

]

8. nzj:um%w (Sector)

9. Y1 TINLaTINaRNINIUNVUIBaNssauslawnsalyla (a1d)

o gl

10. varuuavzangszileuiliiedvas (Licensing or Regulation Related) (a13i)

o gl

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

dussauzeae (Element)

K s .. .
nanlun1sujjunenu (Performance Criteria)

35n15Us2U (Assessment)

A3051 JUsslanvasansaumaniigIvedludagiu

1)
srynardmunUsTIanveaTesionasmalulaBansaul
nafimedalunisuimamindaula

2)
Sawnseuvoyanaqiiiivestumsumanindauiiou
WMLRUMIUTUUSsIas LN USs A Ne

3)
denlmedosflonanmalulafasaumavielusunsums
qiwnganlunisaduem

N DGOK DIRED!
ANTEUNTE

A3052 Usggnalyszuvansaumnaiunisusmsninedu

1) fmungunsalieiesiionisn
vosssuumelulabuarasaumatumsuivnsauninel
PRI AL
Dmausumslyszuumalilaglunisuiusuasitann
1UIsAUNINY
UsiudszAnsnmuarauawlunslueluladansa
RG]

DGO DIRED!
ANTEUNTE

35




AVTIVTNUSIINSNEFU

du335auUze9e (Element)

[ va . .
anﬂumiﬂgumm (Performance Criteria)

35n15Useifiu (Assessment)

A3053
MvuakkuN1sUTUYTasimunsUImMsauninelagl
ysruumalulagansauma

s
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1) ssyuasiiaseipmilintulaessgnaes

2)
Fonlmedosilonarsruumeluladansaumalaogiagnn
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Himunszezalunisiinalulaasaumemnlelum
ﬁu’%mﬁw%’wéﬁulﬁyasngﬂgmmmxau

4)
Ufutsusunsiannmsuimsauninelaglumelulad
ANTAUNALNEILIIAUAZAIN

YDABUVOLTLU
ANTEUNY

12. mwguazﬁﬂwriawmﬁﬁwLﬂ‘u (Pre-requisite Skill & Knowledge)

N/A

13, ﬁnwuazmwiﬁéfaams (Required Skills and Knowledge)

(n) AuADINTIATITYY

- finwenanisieans

« swrlunslegenasmeg lumsneszuy
« INYEN1TUIMITNITNY

. ﬁﬂm%@ﬂgwma

« VinwgmsUFuUssiammingau

() mmﬁaﬂmsﬁwmwi

« AnugmeAUMslumaluladansaumaiuIiisinnis

* ANUFITBINTUINITNTEY
« ANUFEBINIINTOTA

« ANUgEEIMIUTEIuAMINEAY

* ANUFNNANUTFULIMNTINOIATSUAT U TSN IATRdNS Uau¥ M3iRu 91ugsns ngvane Aeuiines AwExen Anudaensiy

- ANUgFesNuUgTiviaY N1sUsEiudY
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wé’ngwuﬁﬁummﬁ%ﬁmum%@mzﬁwLﬁ'snﬁ'umﬁﬂizLﬁuLLﬁzmiﬁﬂﬂ%ﬂﬁzﬂauﬁwﬁ’uﬁummsﬁmiﬂﬁﬁamu (Performance Criteria) ua
VTﬂWLLazmmgﬁGTmmﬁ (Required Skills and Knowledge)
(n) néng 1Y TR (Performance Evidence)
- ifsdonuau wildeusesnisvhan
- wilsdoranve lausnaiiosinn
. Mﬁfﬁ@%’mmmﬂéﬂﬁ&@mq@ﬁlﬂuﬁ'aau%’u
- HansvAdRUANwal/ UFUR
) wé’ﬂgmmmg (Knowledge Evidence)
- wdngunsdnsan1sAne
- HansvAdRUANwal/UFUR
- HavRAeUTaLTEY
- AuuztlunsUsediy
(A) néngruiinesnaileuansivanssouslumutl aosflenuduiusuazmeulandnumermunvesanssaurees wannasinsUiTRnulumnsassousd
Tnevdnguluiid nowuansils
1. anuguazinugiiieies
2. AnsufiRendluanuiivhon uazngranevieinae sudsumag A
3. youlLmAudug Mifeaes
(1) FWsUsediy
- nsaouvaToy
- mMadeuUdunTYal

15. ¥auLun (Range Statement)

v
a wa

YouLnesUIEtweUAveINMIU TR Laranmwinaendug wiean1unsidL Nlnansenuaen1sine swduasesdle gunsas nalulad niwensily

4 ¥ oo B P ¥
NIDVDNINUABDUNILNYIVD

(n) AUz

o

RANAGFBUAINIONUE LLaSﬂ’)UﬂiJﬂi%U'JUﬂﬁi‘;]Jﬂﬂ’]iﬁlﬁHU%BQﬁUSSUUﬁWSGULVIFW]’N‘]@JULﬁEJ’J‘UBQ Uﬁaqﬂﬂaamaﬁmmgm ﬁuaﬁsaamﬂaamaﬂgmma

() Meduneseazdun

1. nguany vetadu wasssloun1suun

® W5.U 9IA1TYA
® WIU AT

o isLﬂaU%aﬁ'aﬁumsagjmﬁa

o uRTiszquiiludanenguane

o N VIELAYTIAUBUIDNNEIVRY
2. ingdu uardgnasansuiavey

® VSNUAUVDIIVDITIN

o VSNyFUAIUNAS

3. WRUUUSINSINNISNSHeEY

o o a a Y

o LNUIUTEUUIMNTINWAEMIUNTISNBIATEI3NS Uyl N13RU nvinng 91ug5N1s Asuiames Anudasnsiy auazenn Qilvieu Useiudy

o TBnsuaztumeunisuTulssasiauInsuIIINIneduy

° ﬂ’]i’J’NLLNULLﬁBﬁIGNU']Qﬂa’mﬁ
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® N5INTRINNG

o nslumalulagansauwme
4. gmuveyalumsuimInineduy

o msdnfivienansiinguuneimuaniussesiaIfifvun
o syuudnfivguveyaiduazivsydnsam
o nsluwalulagansaunanlylunisuimsninedu

[ miLmﬁwaa&am’sammxﬂmﬂmm%agamnmsmuﬂg‘vmm

16. WnEsUsIAULII (013
<l
17. goamnssusaa/naue1ingay (af)
<l
18. SMEAZIBUANIZUIUNTTHAZIBN5UTEIEU (Assessment Description and Procedure)

msUszdiulumipaussausd fauellynisussdiuannissmelud
18.1 é’m%’uﬁgﬁl’ﬂmiﬁﬁqﬂﬂaﬁagaﬁaszﬁu 5,6
. neaeulnemsaewvedsudureaauysty
. nngoulngnsaeUduNTYaImILUUTlBSURITTIUA
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1. SWaRUIBENTTOUL A306

2. Yovuazaussaus m"wLﬁumuﬁmumﬁ'aulsuﬁmmmélmﬂiaaL?imffﬁLﬁaﬂsamqummLﬁammmxmm%’uﬁmﬁawauﬁmﬁﬁu
3, NUNIUAST -/-

4. andlus ™M RNIEN O

o o o

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIOUY (Description of Unit of Competency)

unneaussouzdszneulumerinvzuazauglunsimuateulunudygmiunueaseswesussiude
WieAsaUARUANEEINELALANTURATI1A AL AATY

7. AmTusTAUAAI

]

1 2 3 4 5 6 7 8
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8. nzj::um%w (Sector)

9. Fooninuazsiiaendnduiivuisaussauzianunsalala (and)
<ladl

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)
<ladl

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

v 7 wa . . a a
au3Iauzyay (Element) nanlun1sujjunenu (Performance Criteria) ABn1sUsliu (Assessment)
A3061 DsgyussianvesUseiudeiinuasemingdunasynanan [vedeuvallou
sefudeulvnudyaranuaueasewesUseiudy  elulasanig QREHERITAY
2)

JryEanBunAUANATEINRawilunsusTIIUTEA WY
3) sgydsnistunisdam
Wisuisuuazasuylnusnmsnuuseiude

A3062 1) fnunseazdeniinoanslnd maﬁaé’w}m%aa vodeuTRLibY
Savisseansendeulunu ”zgzg’mmémsawaws 2) ﬁmum;J%’waﬂiziwﬁmﬂﬂ'ﬁﬁwﬂizﬁ’u nsdunTvol
giusiey 3) fhualeue s AuUsEANANY

9) syydumounagiBmslunistensesadulu

5) f{Tm/T'lﬁzgimmmémiaaﬁuaaﬂizﬁuﬁa
A3063 1) YIEUDAUZNTINNT vorouvaLiou
ATIVEIUTIDALIDYALY ”fgaﬁmmélmiawmﬂizﬁ'uﬁa \ensvaeuTsazSenavsusslosudayan msdunval

ATuAuATEsTBIUTE AUt

2) VsuunlueasiBenlvgnaos uiisse

3)
fudunsUszanunuiiiodamuisnuseiufoaudoul
A

12. ﬂ'nugl,l,azﬁnwfiauwmﬁﬁﬁu‘ju (Pre-requisite Skill & Knowledge)
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13.

14.

15.

ﬁnwzuazmwgﬁﬂmmi (Required Skills and Knowledge)

(1) PIUABINIATUTNYY

- NuEAUNSIATIIRDTES

- Fiunsisesaniiau

< ferlunmsdngedaans n1svii Ay
() m’moﬁuaamsﬁvmmm;;

- wgFeauusyAudeUssiannnag

« AugEensEUINMIluMTYeIAANUTEIL UaENTEUIUNMINNMENeTvesTUNMTIAaLUTE U
MANgUNNBIN3 (Evidence Guide)

wdnguiinesnsastmuntenusinisafumsUssiiuuasmsiiarleussnourntufuinaminisufiRan (Performance Criteria) wag
ﬁﬂml,l,azmmgﬁﬁymmi (Required Skills and Knowledge)
(n) mngIuNsUURIY (Performance Evidence)
« nifedornunu ildedusosnisinny
- nansvaaeuduN L/ URTR
() Mé’ﬂgmmmg (Knowledge Evidence)
- wangIUNTENSANISANY
- VENSILNARWILIBARIINNSOUTY VaNSUTSNETIAETasTUMsUIIM SN IS we Ay
- nansvaaeudun T/ URTR
- navpdaUTeITEY
(A) AuuzitunsUszdiy
wingrufinesnisfieuansivaussougluauil sesflanudiusuasnoulangmumermuavesaussnuzees wasnamnsuchnulumneaussousi
Taondngwiluilil nowuansds
L. mmgl,l,asﬁ’ﬂwﬁlﬁm%aq
2. BmsufiRnuluaniuiviinu uaengrnevienam sadeumae Aiaves
3. vaulumAuuY MiAeves
(9) AnsUTBdIY
- MsABuTaLTEY
- M3AUuAYal

YauLUn (Range Statement)
YOULRBTUIBT VR ULAYRINITUURNY UazannwInaeudua v3ean1un1suduLT Ninansenunensinenu sudsaiesdle gunsa nalulad niwensily

M%a‘zjuaﬁmum?)'uqﬁlﬁm*uaﬂ
(n) AUz

;;wmaaummsa@uaLLazmuauﬂismumﬁmmﬁﬁLﬁm%aqﬁ'umﬁﬂszﬁ’uﬁﬂé’uﬁm%mﬁ’uﬁmuﬂﬂaaémﬂymm lﬁ?ﬂsﬂ%ﬂqaqm maﬂﬂgawiaﬂgmma
(@) Aeduneeaziden

1. nOwag

* W3.U 01A13YA
® .5.U InaTT

o %aﬁaﬁ’uﬁaqﬂﬂa
o .9.U. Usznude

o NYMINELAYRTIAUDUNDNLIVDN

2. Uszriude
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o Usgriuduaseunquaudesiavan (Al Risks)
[ =
o UsznunsyAnaa

Usgiudugunsawazaussuy

v oA = a Y o oaa
o ‘Ui%ﬂu.ﬂ&l@u‘] N213NYIVINVUAUARAS

16. MudwaNsIAULIIY (And)
<l
17. qﬂﬁmnﬁm%’m/néum%ﬁqy (andh)
<l
18. S18agdeAnszUIUNNSHAZISN15UsEIAY (Assessment Description and Procedure)

msUsuiivlumneanssausil smusllsnsussdivanissmeluil
18.1 é’m%’ugﬁmﬂwsﬁaqﬂﬂaﬁagmﬁ“mzé’u 5,6
. naaeulnensaeutedouiureaoutstly
« nnaoulnensaeuFun ML UTaSIRiTvue
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1. savLlgsusTIuE Ad01

2. Fovurwaussnus U‘%msé’mﬁ’uamwéﬁﬂmﬁa (Customer Relationship Management)
3. MUNIUASST -/-

4. a1yl ™M Uuusge O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

€

nufiAnsanssyUlnanayuINITaNsIng SEAU 3

Iannsenansiegende sAu 4

e e o 22

Innsifunananiogefusedu 5, 6 uay 7
6. ANB3UNENRUINENTIAUL (Description of Unit of Competency)

wngaussauriiusyneulumeinuruasanuglunsassduiusitwarlnuinsyinendemeauduiing

7. AmTusTAUAAI

]

1 2 3 4 5 6

) 0 ) 0 ™ 0

8. nzj:um%w (Sector)

€

nufuRnsassUlaalaruInisasuy
InnNnseNAnsage1dy

e e o 22

- yinmsifyanaiiegende
9. Fooninuazsiiaendnduiivuisaussauzianunsalala (and)
<ladl
10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)

* W5.U 81AN5YA
< WA INETI

. mﬁﬂu%aﬁ’ﬂﬁ’umsagaﬁa
- wATUszguiiladanonguane

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

v 7 wa . . a a
ausInuzeay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)
AdO11 1) spsaunsaszyinguszasnuazianssuduiusie SRELIGIGAN
aunsneenuuUIsNTianavesianssuduiusaieg I [2) MMIENNY
srynszvIunslunsaseenuduiusiduaglnuinsy
finode
A4012 1IN BUTRIHNERYRUMENNY LY Yo UVRLTLUY
Allunsinglfiuresesieuvesine femuvanng v [2)seylszinnvevesesey QREGHBRITY
8 3pTenuaziieusssmansalunisseusey
AG013 1) spsansadnevamsvesdaymiiietule Yado UL
Inaindeveiiviniindusennesinerdmuiingving |2) UGB

vun AosEInIEYIsNIstnandeUseiussueNgaumLTA

v v
= o

auufiuginendla
3)
nosanunsaUszenauaslyisnisinandeuseissuauee

uAAnTuiuyinendela

12. ﬂ'nugl,l,azﬁnwfiauwmﬁﬁﬁu‘ju (Pre-requisite Skill & Knowledge)
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Y

AN UNTEAUITITN
13. JinweuarA21u31n89N1T (Required Skills and Knowledge)

(n) ANABINIIALTINYE

- fivtnwemsdeansiivlane nsUssduitusoseais uywediiush daRanssuduIINIING
- vinwzaudniveunary 1wy mslnandsnsussissuen
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« inwgnsdnyiAanssuuinmIneden
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. ﬁﬂmmiﬂﬁzLﬁumaLﬁa‘ﬁmwamaqﬁﬂﬂﬁiuu’%mwﬁm
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14. wiinguine@enis (Evidence Guide)

Y Y o ¥ o A o a a ¥ ! v o i a va . .
‘waﬂgwuwma&mﬁaxmmumawxmmmﬂumiﬂﬁxLuuLLazmimﬂ%ﬂiznam’mnuﬂummmmﬁﬂgumm (Performance Criteria) wag
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« nifsdoruau wildeusesnavihany
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- navAdoUTR LY
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2. FnsufiRendluanuiivhon uazngranevieinae sudsumag A

3. youlLmAuBu ifeaes
(1) 3BN1sUsEAfiv
- aouvaLiby
« dunwal

15. ¥auLun (Range Statement)

youmEsUBTweuIIATaIMIUATANY Lazan munANB U Vean uNSNELY TikanszunensYhay saufuaesdle g

4 ¥ oo B P ¥
NIDVDNINUABDUNLNYIVD
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o Luudanssulseand
o uwnumaUsgndiustemsialnunginende

2. uveyalunsummineduy

o FIuveYAKine Ay
o J1uveyanINTTULAZATYY

e gruvayamMIUsIung

16. wuIpENSIAULIIY (And)
<l
17. gaawinssusIn/naueIingan (i)
<l
18. 519821BUANTZUIUNNTUALIGN15UTEIEY (Assessment Description and Procedure)
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- nnaoulnesdeudun ML UTaSURITTuA
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