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Ia Vianiinadenlesweyauaynsvinauuamu | (1
DONUUUBIANTHAZIANTBNNSNEIN TN 289U SPM10 | Saviulaune
n3UIANTFITa SI5UlATINg 2 LLa:qwﬁmamiﬁ%ﬁaqﬂmﬁumﬂﬂiﬁ%ﬁaﬁaamﬂa
MINUUIMSIATING DITULHUENGAEANITZAUYT RS WHUENSAENTH
AsAiulAsINIg WIPNUANEIVDS
Ainmuuazsziiulasems SPM200 [@@nuuueiAnsiavia (Future Design) SPM20 |asngvasansUagiuuieuiiiuiuennsii
WansiauSguaniva 1 FaouIAn
SPM20 [eenuuvaiulsznauvosedansaavia
2
SPM20 |asuauiumide (Blueprint) 89AnTATvIA
3
SPM400 [3iFauaruaulasinsniglassuaddvia | [SPMA0|AmuaUssasavedlasens
(Projectinitiation and Planning) 1
SPMA40 |§anseilanuievasiulasenis
2
SPM40 [davingUnslasans (Project Charter)
3
SPMA0 |1auEunsaiulasenig
q
SPM40 |davinsuuseanalasanisiagnsisyuudavialul
5 %Y
SPMA0 |1 1aHUIANISNNSERENSTIATING
6
SPMA0 |1 19HUIANISAMILEESlATINTS
;
SPMA0 |FaviusumunuAun nedlasing
8
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AUNNNEN

Key Function

NUWEHUIINUS

Unit of Competence

NUWEUIINUTYDY

Element of Competence

S%e AnsU"Y SVd Ana5uU1Y Se AnaduU1Y
SPM  |Mnuauleuieiianiaiedimuneansd | [SPM500 [dnfiulasinmsuazaiuaulasinisidva SPM50 | muAsuazUseiunnnmlasangg (Quality
Ivia 1 Assurance and Control)
BNLUUIANTUASIAATYUNINGINTE SPM50 [USysdanisanudusiionaindu (Risk
SuoIAnsAIa Si5ulATINNT 2 Response)
MUELUIILASINS SPM50 |AnmnumauazarunumssLiunslasenis
nsAnfiulasanig 3
frsnularUseiiulasenig 2
, SPM50 |auaumsiasunUaswouian 1asenns
WansHaSTUaRIva 4
SPM600 |numiulassnisuay dalasanng SPM60 |ms3asunuasaunddaulafinmuala
1
SPM60 |UsziiunaragUnadiSavodlasenis
2 winlvenaddlulassnismely
SPM60 |dnvinsudseanauingesnw
3
AnasuY

ANTUELTLEnUT (A) Wuunudiladiasizmnfnundainlamunfindn (Key Function) wWislula muneaussaus (Unit of Competence)

lazruIgaNsIausesy (Element of Competence)

10
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a

WadmTu1519N1T UALYAIINIAAE

1. savLlgsusTIuE DG100

2. Fovurwaussnus UiRmungranenseusssiniuia (Governance Framework) uagnanufud (Principles) 1A fiRnuAdvia
3. MUNIUASST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

miwmmavmmnsmﬂs% ﬂaﬁJN‘UiVﬂii"ﬂ‘Uﬁ\‘i (Executive) ﬂall&l@’lu’lilﬂﬁiﬂ@ﬂ (Management) ﬂalINUQU(N’]u‘WLﬂFJ’JSUaﬂﬂUﬁ‘u‘uIEJU?EJLLa”QWU'J"U’lﬂ’li

aa o

(Academic) ﬂamﬂgumwu awzaumeluladiavia (Technology) ﬂam‘dg‘umwwmmsuammmmummi (Service) LLa“ﬂalJ N‘dg‘ummauﬂ (Others)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

o
A aw aa

Nkumsassauz dTmsansalunsesendnngmneuasudnUcanivaiiisvela warihllunisuiiRnulaesisgnaes

7. AmTusTAUAAI

9

8. nzj::um%w (Sector)
191 UALYAIINIAASE
9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A
10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)

. Wi”i?ﬂ]ﬂﬂiﬁ{]ﬂ’]ﬂ’]ﬁﬂﬂﬂaﬂLﬂm%LLa‘”’JﬁﬂTﬂuﬂ’]i%’]ﬁiﬂiim‘ﬂ’]ﬂ@LaﬂWiBUﬂﬁﬂ’]ﬂiﬁ W.A. 2549
. Wiwi'ﬁmmm(ﬂﬁl'}ﬂl&lﬁiﬂiimﬂﬂﬂLﬁﬂWiE]‘LJﬂﬁ(QU‘U% 2) W.A. 2551
* WLV mmmmsmm&Jmma”mfﬂ,uﬂﬁwaﬁmmummmawmswmsw.ﬂA 2558

o
o

© WL ”ﬁyzﬁ’ammﬁminsvmmmmmmmﬂaummasw A.2560

o

.« WIEINY mfﬁ'ﬁﬂﬁﬁ'@umﬁ%ﬁmﬁaLﬂiﬂgﬁmasﬁaﬂm W.A. 2560

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

' ° 2 . . a a
au3Iauzyay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)
DG101 1.1 spyngvisng SRELI IR
a5uENg Y NT0USITUNAVIARALLUIURURTAEIVDIUNITYINNUA [Msduniyn
nsaUsTINAUIakas MU TRAIaTAEvedle ansuRaveula
1.2
ausesusunEnevedmwlafedymintumn
LU URam
DG102 2.1 spyanugenleaveaing vy SLELIBIRAN
WldlelunsufiRanulaessgnaes nsaUsTIINAUIakazanU TRl uwmazTunaUYDINISIN |[N15dun T

NuAIakuUyIIINTla
2.2
anunsaUssdiunadnsiinduainnstn lly§Uale

12. ﬂ'rmgl,l,azﬁnwﬁauwmﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)

- vinwrnaieugluansseil 21

- enwrlainafussuunans mafiewsuisteu KAEAITUIMIIANITAIASY

. mmgﬁmﬁungwmsﬂnmaa W.iU.“lTE];J“aﬂJ"I’JﬁﬁWNﬁ%ﬂﬁ nManeAENTazida
. mmglﬁmﬁuﬁmwLLazQwﬁﬁwamgmaaﬂiwaﬁ

- augfeatumalulagisia

11
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13. ﬁnwzuazmwgﬁﬂmmi (Required Skills and Knowledge)

(n) ANuADINIALTINYE

 invrlunisssydssiiuvdonadwsmshauuuuadva Wwethngvane nseusssiniuauay Mﬁﬂﬂﬁﬁ’aﬁﬁlﬂiﬂﬁg@éwgﬂg@ammsam
 nwrlumsieseniinnuluossauvesiaundidygiliansneisds ssyfeeudes uagUsslovuiladu saonau amnsaidesles ngvane
nseuUsTRNAUIALaTMdNUFTRTIATY nvihanuddvialuuuniisuiiavey

- gau3uUsuda (Adaptive)

 fimumenew lugene (Persistent)

() m’moﬁuaamsﬁvmmmi

- aspnNFuR ULz EEnmunguanefifevestunulasadelunslyreufiunesmavi ganssumedidnnsetindwelulafasaumauaznisdeans
safangmnefafuayuasugia Adviauazdenm -

- pwgiugIuAUENTenssusEUUMsAUMA laun N3rUIUATTavetesnng AnTRENTITELATENTEUUITY
wazlusunsuuszgnafiatiuayumsianuuasnsinduloves ey -

. mmgﬁgjﬁumamiiuﬁmaLLazMﬁﬂUﬁﬁaﬁaLﬁu Enterprise Governance #1unTauYad COSO, IT Governance aunsauuad COBIT 5, ISO/IEC 38500, e-

Government Capability Maturity Model 1dunu nasnsumnasgrumeluladasaumaiiieives

a vaa

- gIUANAsTIULaLULIUFURTIRLIY TOGAF, TH-eGIF, ISO 9001(QMS), ISO/IEC 27001,27002(1SMS), ISO/IEC 20000, ITIL (IT Services) tiumu
14. vénguiinesnis (Evidence Guide)

(n) wanguN15UURIY (Performance Evidence)

- UsgSRnmsdssiuniug vie Useiinsvhau

(%) wingruaug(Knowledge Evidence)

- vaiauakuzANuAnivresulumslaeeudsuassslsnlunsiinseussanivia
winUfiRTAuazngnelUls s ynadnsiAstudethludszgng - Ussmadetname mﬂmsﬁﬂausmﬁwumﬁiamsﬁ‘auﬁﬁﬁm%@n
(n) Amuztnlunisusediv

. m”sﬁ]‘dszLﬁwﬁﬂgmiﬂaﬁmsmmﬂs'aasawﬁﬂgmﬁlﬁm%aa ﬁgwﬁﬂgmﬁvmﬂﬁﬂamml,as Mé’ﬂgmﬁ?ummi

15. wauwun (Range Statement)
wnwaussausliduwnneaussauzeIsgn1skaryuanaInsnnsgnnAL fezaesdfiRnu nguune sedeu Ussnia wasngunamlussduussma nsensas

WAZNSUTLAIVEY wazdDnRaIiU MaNUHURNATUNISINUATTATLUSUNANEITEWUUNUIMKAZ A UTURRYOU
(n) Auuzii

whAnnungvane sudeu Usenia wasngunamlussauuseng nsensie wagnsuil eaves nanufuanatunsvinuidviandulssme

KaEANNUTENFADYNIELEND
(9) A195UNgTIwazdYn

N/A

16. vuaEsussAULIIM (013
N/A
17. gaamnssusia/nguendnsay (anf)
N/A
18. sgazdeanszuIUNNsHAzISN15UsElU (Assessment Description and Procedure)

- AOUVBLTBU UarNITAUAY
- farsanlanniasesiloysyiliuaussausyana (Assessment Tool)

12
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1. sWauIBaNssauS DG300

2. Yovunwaussouz Ussgnalanseunissiiunusasiudmiuimuniguiadidnnseting (e-Government InterOperability
Framework)

3. munauafsdi N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNLAL 1IN (Occupational Classification)

IIVNTUALYAAINTAIAST NRUKEMIENITNBY (Management) NaupUfURMUMAEIveIiU TuuleuguazawizInig (Academic)
waznauyUURnuamzaunalulagfdvia (Technology)

6. AIDSUNBVUNBAUTIOUY (Description of Unit of Competency)

HiHwIganssauziiiauasalunminsennsyhaunniurnnenuneuenau I93nsnmsandunusiy
wazusunsounsAuausINiusTIegaula

7. AmTusTAUAAI

]

8. nzj::um%w (Sector)
191 UALYAIINIAA3E
9. Fooninuazsiaendnduiivuipaussauzianansalala (and)
N/A
10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)

* NITINY mié’mwmmazmfﬂ,uﬂﬁ‘ﬁf\nimm{zymsuawmswmsw.ﬂA 2558

o

Jeyel@
« W3E3UYRINNIBNINTLIINANEANEIAUABUAIADIN.A.2560
Jeyel@

« WYY NMsiRRIVATaLATYEAUAZEIAY W.A. 2560

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

aussauzeey (Element) an%“lumstlﬁﬁ'ﬁmu (Performance Criteria) 3Bn3Ussiliu (Assessment)

DG301 1.1 fnuanquaiifentesiineansysannis vodouvaTou
ForiusuuUfoRntsiiteysannis (De-Siloed) (Community of Interest) NM3v1a1uFIYEA nsdunyl
NPV YO ATILINA Y 1.2 S9UNSEUILMLLAL§ LB TULUULENEIY

(Siloed Database)

13

AATIHININTFUINLLAz Ty ATInesN 1 TauTas/uan.

VABusEmmueay

1.4

fmusnafimaviuas U fiRmsdmiuysanmans

PUINIULAZ VLD
DG302 2.1 MVUARKUIUEAN vodeuTRLibY
FmvhanTnenssuszuumunseunsaduausuiud Lﬂummsuaswmwuaaam%ﬂiuﬂ&jm nsdunTyl
wiuiauniguIadidnnseding 2.2

ﬁmumgﬂufuuLLasiwazL%‘EJmﬂssmmmﬁﬁmsﬁ%ﬁmw
137 (Business Inter-Operational Model)

2.3 dphan1UnenITuTzUUATE UL (Business
Reference Model) LLas‘zTaaﬂa (Data Reference Model)
Wislronedesmiusemnmuneny

13
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WadmTu1519N1T UALYAIINIAAE

12. mmguazﬁnwriawu'lﬁﬁﬂLﬁu (Pre-requisite Skill & Knowledge)

. ﬁﬂwﬂm%'su;ﬁuﬂmswﬁ 21

« unladeafussuusens mnienusuRneu WAZNTUIMNIINNIINIASY

. mmﬁﬁmﬁmgwmsﬂﬂmaa w.s.v.%a;gaszmmsmaswms ﬂg]wma'myfmmiamﬁﬂ
. mmgﬁmﬁuﬁﬂmqLLazqwﬁmam%maqusmei

. mmglﬁmﬁijl,wﬂiuiaﬁﬁﬁﬁa

13. ﬁnwzuazmwgﬁﬂmmi (Required Skills and Knowledge)

(n) AMRBINTATNE

- soafiunmsunazeuiBenlsssrrnsmsinuve s uLeaLaALBY (Holistic View and Task Linkage)

- inwrlunsesunsfaganssumdniiddnesesans annsatuaduyiiisiveavilafsiuneu uagnszurunsdiinundnuesesans
gylaavoanavdelomalunsimuinisluuimaun g3uuins

- aunsavhaunuduisnuuginanmneeuisnigluses meuensans

swiimanusiufiouasnemiowdeiiunudugiite i msnevesmsdudunusmvomaysannisi fmuarutuussaradide

- dinwrlunsiaaiadia aunsodaesamlasonsdilaiweyavioussaunsaininggla

asnsansuazUsuAsurednlmmngauiuanunsaiuagnquyaralusyFuikanaety

lngausuiuayiiaseaguanudniuiivarnvansvesandnluiula - sinwglunisfmunddiauasnsussidiunauninuins

- inwrlumsuFuAsuuwunisnisvhaulnsessunmadsuasiioniatulalusuan

- uanseondsanunseutazanudiilalumadnmeveyafidameiienisysannsuay Woslsauaniudsu (Open Mindset)

- youwndaymiidaanumme (Problem Solving)

 fimumenew lugene (Persistent)

() m’moﬁuaamsﬁvmmmi

- mwgieauidimne fusie nssuaumsiausagnstruinisvesuisny

. mmgﬁmﬁmgwmEJLLasmmgmc;ma%ﬂ’aﬁL?im%aaﬁumsﬁwmmﬂ%’g

- wgaunadonles (Alignment) uHUN13ALELNL FUgNSAARTYIALALENGAARTOIANT -

« awguazarmlalulssnviasduneunsiiiiunununissiafisuiintey saenau ansnssyriifentemasansrUIMLInesNIsysaNMS

. mwmwu%mmmmamﬂmsn‘smaaﬂﬂs (Enterprise Architecture) VLﬂLLﬂ Business Process Modeling and Integration, Operational Alignment

. mwmmummmuuauLLmﬂﬁﬁaﬁaL‘uu TOGAF, TH-eGIF, ISO 9001(QMS), ISO/IEC 27001,27002(1SMS), ISO/IEC 20000, ITIL (IT Services) unu

. Lwﬂuﬂmsmmigmaulmaa (Stakeholder Management)

14. wingunineen1s (Evidence Guide)

(n) wanguN15UURIY (Performance Evidence)

. ﬁLquﬂﬁﬂ’amsLﬁayimms (De-Siloed) ﬂssmumul,l,azszjyagaﬁl,l,aﬂéqu WIBURIAIMUA UWNLILMEN Lﬂymmmazwmwaaam%ﬂ’mmju
« flan1UnenIsNITUUNIEUILU (Business Reference Model) LLaz%a;ga (Data Reference Model) iiolyensdesuiussmnamienu

« UszSAmsesasinumus vise Usziinsvieu

(%) wingruauz(Knowledge Evidence)

. ﬁ’]miﬂ@%‘mEJLLa:LLusﬁﬂﬁé’guﬁﬁﬁﬂamﬂmEJﬂiiiJi%UUﬁzﬁWNG’{’mgﬂLL‘UUﬂiz‘U’Ju@’luLLaz %a;gal,aual,ﬁamiﬁwLﬁumu%mﬁu
TnpensdlndeUszaunsaiuszaunadisonazauma

- Uszmaflednsmas mﬂmsﬂﬂausmﬁmmﬁamsﬁauiﬁﬁm%@a

(A) Awuzirlun1sysziiiv

. m”sﬁ]‘dszLﬁwﬁﬂgmiﬂaﬁmsmmﬂs'aasawﬁﬂgmﬁlﬁm%aa ﬁgwﬁﬂgmﬁvmﬂﬁﬂamml,as Mé’ﬂgmﬁ?ummi

15. wauwun (Range Statement)
mnganssaurilydmniudaviinseuIunsA v UTIUTENITYTNINITTEMINVUIENUNNATT WuaussaugauMsIATIErNsYnuTINA UL E Y

v

ielnusnmsadvawnyseney Sadu aussaugvesnsusulunseuau (Frame work) 1nglan1gnsaunIsyinauaIunuiedIu $991989 TH e-GIF 2.0, e-

Government Capability Maturity Model fiifagningaunewinn1susunssunuly ngauiunssuiunsynauae Iyl

(n) ALkuzU

14
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o nismumiyimmﬁwdwwmmmmﬂ%’g ayneshnsUFuAsln ety ngvang nsedeu Usena wagnssuiumsineu
Tumnsnuvesa

o lausunsoumsihauuad uay ﬁLLNuUﬁﬁamiLﬁagimms (De-Siloed) NTzUIUULEY ﬁgagaﬁl,wﬂéuu T SRR o
Han1TnensIusEUUNTEUILIN (Business Reference Model) LLa:;“lTﬂﬂJua (Data Reference Model) itelso19Bssamitussnmnamungsu

AsaRaskarUseMalsluminesansilvennassiuiu
(9) A1eSUNETITaTIDYn
o N/A

16. vaEsussaULIIM (013
N/A
17. gasmnssusia/nguendnsau (anf)
N/A
18. s1gazdeAnszUIUNISHAZISN15UsEIlY (Assessment Description and Procedure)

- GOUVDLTYY WaYNISEUNWE

- finsanlanniasesiieUseiiuaussougyana (Assessment Tool)

15
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1. SWaRUIBENTTOUL DG400

2. Hoviuneaussaus ﬂﬁﬁ’ﬁmm%@@ﬂaﬁxﬁumﬂﬁu‘%ﬂﬁ%mﬁ’uimiwwﬁwamﬁLﬁ'm%a& (Service-Level Agreement; SLA)
3, NUNIUAST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

v

v

FIVNTUALYAAINTANAST NQUKEMIENITNBY (Management) NaupUfURMUMAEIveIiU TuuleunguazawizInig (Academic)

U

nauyUiRnuanzaumaluladidva (Technology) Ny yUJuRMUMALIVEITUNUAILUINIS (Service) uagnquyUufaudug (Others)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

HHWIBaNssaugd danuaunsalunisinunsedunmsivuinishidviawuuidonles (Seamless Service Integration) AaoAIUAAMM

UszdiuszAuuinmsuazauiisnelavesysuuinisia

7. AmTusTAUAAI

]

8. nzj::um%w (Sector)

1519N5 UaryAaININIATY

9. Y1 TINLATINaRNTNIUNMURBaNssaus a1 salyla (a1d)

N/A

10. variuuavzangssileuiliiedvas (Licensing or Regulation Related) (a13i)

N/A

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

dussauzeae (Element)

K s .. .
nanlun1sujjunenu (Performance Criteria)

35n15Us2U (Assessment)

DG401
fnuasERUATIMUSNsAIaLuUlianles (Seamless

Service Integration)

1.1
inmmu,az‘imiwﬁ%a;gammsTaqmsmaaé%’w%mmas
Uadeiievos

1.2
ﬁmumé‘hﬂﬁfml,axmL‘Jmmséamﬁulﬁaixqixé’umi‘lﬁu
5019

1.3 Usgneszsumsiiuimsiite lmsiuviy

N DGOK DIRED!
ANTEUNTE

DGA402
Anmu UszilliusgauuinisuaySuuins

2.1 Amuaguuuu/Asnsadnia
TunsAnaunazuseiuna

2.2
Ussidiunansluinsmuitfauaziusouiisuiuad
WY

2.3 Tavhwataueiurlunmsuiudsenisluuins

DGO DIRED!
ANTEUNTE

12. ﬂ'rmgl,l,azﬁnwﬁauwmﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)

- inwen1sissugiuAnlssun 21

« AUl AEIAUTEUUSIVNIS MNNANUSURATOU LagN1SUIMSINNTTNIASTY

* ANUFALINUNGVNBUNATEY NI UIBYAVIIETNNTIVNNT NYVNENAILNTaLLA

« ANUGNLITURAMIUAZENSAERTYRIUTEINA
- AugNeItumAlulagAdva

13, ﬁﬂ‘l&:LLa:ﬂ’J’]ﬁJgﬁg;ﬁNﬂ’ﬁ (Required Skills and Knowledge)

16
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(n) ANABINIIALTINYE

. ﬁﬂwﬂumiﬂﬁxLﬁuﬂizﬁw%mwLLazmﬁﬁmumﬁn%ﬁ’mLﬁaﬂ%’wq&@mmwmﬂﬁ;ﬁmﬁ

- dnwrlunmsieseanunuesdymnslnuing ssydumeunislmimsilufissavsnmle Wevheugifinuiulssnssuaumsluuins
« dinwrlunsfanudymnisluuimsiave seylafuaseyavieyaaafiannsasenu
Uszavsamnslnuinislanaenaumsismuveyadeundulunadnsnisinuinisanngu glavimsivainvans

- ypauns Az TeAlEasENIN N UTEIRUBILATALEY (Holistic View and Task Linkage)

. mamwﬁmmﬁﬁmmﬁwma (Problem Solving)

 fiarumenens lugene (Persistent)

- ausuUTud (Adaptive)

(4) ATWABINTIAILAIING

- arwgieatudmne fusia nssuaumsvausagnslrinisveunsy

. mmgl,ﬁ'Enﬁ"unQ‘MmEJLLazmwmagwuﬁiuwuﬁ%ﬁ’aﬁLr"iafnjyaﬁumiﬁwmmﬂ%’g

. m’miﬁ?ﬁu Service Operation Principles, Service Operation Processes, Service Quality Management and Processes, Service Level Management
. wallansdansvennasszsunsiuinig (Service-Level Agreement Management)

. m’miﬁ?ﬁu E-Government Life Cycle

. m'mgl,ﬁlmﬁ'u Governance, Risk and Compliance

. m’miﬁ?ﬁu ITIL wag Continual Service Improvement Principles

. mmiﬁmﬁ’u TOGAF Framework

- madiansuimagdiiaulaide (Stakeholder Management)

14. wiinguineenis (Evidence Guide)

(n) wangun1sUURIY (Performance Evidence)

- fiwpagy “Pain Point” Aun19luuims uag veiausuuzaiulylalumsUsusTnty mnsewiviauniiylnins -
fusunsusvgmstuuinslaeidenlssiuidmnevesnislminms Taefimsduuansey msufchnufudedulszansnmnslninig (Service
Governance) uagdoanslumsu iy

(%) nénguaug(knowledge Evidence)

. mﬁ@%mﬂLLazLLuzﬁwéﬁluﬁlﬁwgﬂaﬁamm?‘hﬁfgLLazmiUﬁﬁamwmjyamﬂaﬁzﬁumﬂﬁﬁmi USRI NURREITes (Service-Level Agreement;
SLA) Tngeeddlads Usraumsaidiuszaunadisauasauman

- Usgmefletnsmeg mnnsiinevsiimuviensidousiifisives

(®) Auuzilunsusudiy

« a73UsEllunANgUlAENA150N19INTOITDENANINMNEIVRY TiavanguauUfURNLLAE HANFIUAIUAIN]

15. ¥auLun (Range Statement)

v Ao

mneaussnuriledmiuinilsmiuansluuimsmuidauandisudeutuadming wiewt %’mﬁw%aLauaLLuzﬂlumﬁﬁuﬂqamﬁﬁﬁmi
(n) Amuziin

N/A

(¥) Maduresgaziden

N/A

16. MEENTIAULIIM (013)
N/A
17. 9AEUNTINTI/NGUDITNTIM (013)

N/A
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18. S19AIBUANTZUIUNNTUALIGN15UTEIEY (Assessment Description and Procedure)

- dOUVDTBU UarMITUNTY
- farsanlanniesesiioysyiliuaussausunna (Assessment Tool)
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1. sWavulLaussauL DG500

2. Yovuazaussaus UMIAuABaRdsta (Digital Risk Management)
3. umunadei N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

v
o

FIVNTUALYAAINTAIAST NQUKEMIENITNBY (Management) UaznaurufiRuanizau naluladsdvia (Technology)

LAY

6. AIDSUNBNUNBAUTIOUY (Description of Unit of Competency)

v
°

MTYNTUALYAAINTAIATT NAUKEINILNITND (Management) Uagngqueufjifviamzau maluladidvia (Technology)

LAY

7. AmTusTAUAAI

]

~

8. nzj::um%w (Sector)
191 UALYAIINIAASE

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (81)
N/A

. '] wa . .
11. aussausyaauaznamn1sU)uaeu (Elements and Performance Criteria)

v [ wa . . a a

dussauzeay (Element) anm“lumiﬂgumqu (Performance Criteria) 35n13Usziy (Assessment)
DG501 1.1 9usmveyannudssannseuuidviansluesans  |vedsurelly
Uszidiupnundesfidvialunseuiunisyineu (Digital Risk [1.2 $3U53uv0yaANENsEUURIIAN 8 WRNDIANS |MIdUN Y
Assessment in Business Process) 1.3 AATIzANUEIRIVIE (Digital Risk Analysis)

Pilnoonns

DG502 2.1 dnansiuaudifey (Prioritize) U94AEBIARYA  |VvdBUVBLTYUY
IN1IANUEIRITE 2.2 AVILHUUTTINNITANULEEIRI VD I89ANT NSFUNIBE

2.3 AUIIUANU LR UUSINSINNITAULE LS
2.4

ANULES

AAMULAEUTZRURNANITAEUNUALLNLUSINTIANIS

12. ﬂ'rmgl,l,azﬁnwﬁauwmﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)

- vinwrnaisugluansseil 21

- enwarlaiisafussuunans mnfiawsuiateu KAEAITUIMTIANITAIASY

. mmglﬁmﬁungwmsﬂnmaa W.iU.“lTE];J“aﬂJ"I’JﬁﬁWNiW%ﬂﬁ nMangmENTaziia
. mmglﬁmﬁuﬁmwLLazQwﬁﬁwamgmaaﬂiwaﬁ

- augfeatumalulagisia

13, ﬁﬂ‘l&:LLa:ﬂ’J’]ﬁJgﬁg;ﬁNﬂ’ﬁ (Required Skills and Knowledge)
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(n) ANABINIIALTINYE

- ypaunMI Az TeNlEasENINTIUTEIRUBILATALBY (Holistic View and Task Linkage)
. mamwﬁmmﬁﬁmmﬁwma (Problem Solving)

 fiarumenens lugene (Persistent)

- gausuUTud (Adaptive)

(1) AMINABINITAIUAIILG

. mmgl,ﬁ'Enﬁ"unQ‘wmEJLLazmwmagwuﬁiuwuﬁ%ﬁ’aﬁLr“im%mﬁumiﬁnmumﬂ%’g

- arwgieiuanusunsUaensesumelulagarsauwme (Cyber Security)

v

« ANUFAUNTTIANIAINEDSATYTA (Digital Risk Management)
14. wiinguin@enis (Evidence Guide)

(n) wangun1sU R (Performance Evidence)

. o1edladamsesuneuwIRn vdnMs SEmsuaztunsuMsUIMsANIEBRRTA Tautang maugasi'fnmﬂuﬂﬁxlﬁuﬁmﬂﬁﬁm%@aﬁumﬁu’%mﬁmmLﬁ'm
AapAIUNTNAILAZUTUUTS Fupoumsvinuiinanlviissavsam

- UsgSRnsissinuni vie Useiinsvhau

(%) néngruaug(knowledge Evidence)

. ﬂ’]ﬁLLaﬂLUﬁIEJ‘LJﬂ’ﬂlIgLumﬁU%Mﬁﬂ’J’mLgﬂﬂﬁUMﬂ’JﬁﬂuﬁLﬁlﬂ’agm

. Lﬁuﬁumumawmamu’Lummﬁwamm1ugLLamJwaumiaﬁmmﬁﬁmﬁmmL%"mﬁ%ﬁa Iﬁﬁuqﬂﬂamauaﬂ - Usgmafletinganan
mﬂmﬁﬁnaumﬁ’wmﬁanm’%au%ﬁﬁm%@n

() Amuztnlunisuseidiv

« 199UsBdUNANFIULAL AN TANIINTRITOEVANIUTALIVEY TIMANFIUAUUTURNULAE HENFIUATUAINS

15. ¥auLun (Range Statement)
mnvaussauzdavidumnuaansalunsussfiuanudesdmidnalunssuiunmsihaulunmeu vesesns waznglaveuuanunNNSulinseugwa

Fapsusznoumereyadmeluiveasulsziiu anuides nsszliunnuidsuagyssfiunanszyu msfmuakuiniansunly aaenaunsdavi s1eeu

(n) AU

o AsinsuTuasuuleungnaznsaiiuaueminsnulnsesutuanudesionaae indula

o

o msiinsnsyaulnyanansluesansaseninfernudssiioaietulaannsyinuiuy Aiva
(¥) AdSUETIEadYn

N/A

16. WawaNSTAULI I (013)
N/A
17. goamnssusaa/naueninay (af)
N/A
18. 5188IBYANTZUIUNTSHAZITN15US2IAY (Assessment Description and Procedure)

« @oUVBLTLY LazNTEUNTE

- insanlaaniasesieysudivaussnugynna (Assessment Tool)
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a

WadmTu1519N1T UALYAIINIAAE

1. SWaRUIBENTTOUL DG600

2. Yovuazaussaus ﬂ%’uﬂ@au,rﬁ,sun;]‘vvma‘ﬁLﬂjuq‘dasiﬂsiamsﬁwLﬁuaméamwiwmﬁammaﬁi
3, NUNIUAST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

FIVNTUALYARINTANATT NQUKUIINTIEAUE (Executive) NALREILILNTNDY (Management) nquiUfuRnuiiieivesiuiuuleuisuaznuivinig
(Academic) wagnquau iR lngaumnaluladidva (Technology)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

inwaNssaurifauasalunmsienzungmneiidugUassarenisysannis dulunusiuiu
waztszdiunnudululavesnisufuusunlunguuneiidugUassanemsininusiuiu sasssuaninsaauesengmnenenisnuiiiieivede

7. AmTusTAUAAI

9

~

8. nzj::um%w (Sector)
191 UALYAIINIAASE
9. Fooninuazsiiaendnduiivuisaussauzianunsalala (and)
N/A
10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)

. Wi”i?ﬂ]ﬂi}‘l&}{]ﬂ’]ﬂ’mu@%aﬂLﬂm%LLa“”JﬁﬂTﬂuﬂ’]iﬂ’]ﬁiﬂiim‘ﬂ’mmaﬂWiBUﬂﬁﬂ’]ﬂiﬁ W.A. 2549
. ‘W5”5771U€U€U(§]'J'1ﬂ'lﬁﬁiﬂiill‘1mﬂ@LaﬂWiE]‘Lmﬁ(QUU% 2) W.A. 2551
* W19V ﬁummsmm&Jmmavmfﬂumiwmmwaummmawmswmsw . 2558

7
o

.« WIEINY ”ﬁyzﬁammsminsvmmmmmmmﬂaummasw fl. 2550 uay aummlmwmmm (atufl 2) wa. 2560

o a

* WIEINY ﬁyiﬁ ATWAURRI ﬁLW@LﬂiHﬁﬂ‘ﬂLLa”ﬁﬂﬂN W.A. 2560 - Wi”i’]‘l)ﬂﬁ]ﬁ{]ﬂ?il’]ﬂ?8ﬂ’]iﬂ’J‘UﬂﬁJﬂLLaSiﬂﬁ]‘Uiﬂ’]Sﬂ]’]i“’Nu%’NE}Laﬂ‘ﬂi@‘uﬂﬁ‘w f. 2551

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

aussauzeey (Element) an@fhumsﬂﬁﬁ'ﬁmu (Performance Criteria) 3BnsUsziliu (Assessment)
DG601 1.1 ssydasduivilmAnguassanenissiiunusiuiu| voreueidou
AnsznnguneiidugUassanenisysanmssuiiua [1.2 ssymnsnuiidenes nsdnwal
Tty 13
szyungmnefiduanvaesguassaresnisiifiuanus
uriy
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du335auUze9e (Element)

[ va . .
anﬂumiﬂgumm (Performance Criteria)

35n15Useifiu (Assessment)

DG602
Uszflupnudululaesnisusudgunlunguuneiiug
dassanansvitausiuiu

2.1
ssyuazUssiiummsduiagaruaualumsunng v
g

2.2 ssymadeniunisiavh Uiudgaunly
videsnidnnguaneileasaiuuazativayunisdiiunu
sy

2.3
Mulunshinredoasuazuivsianisyialade
nmnsuiiisvedaginsamnadeniimzalun
rsunlungmneifielnlavegn

24
wiefumnsnuiiiivedvlavesilunisunlonguan
J

2.5 agundnns
Ussifunavansyddqmssumanavenguusiiasunly

YDABUVOLTLU
ANTEUNY

DG603
Lﬁuaﬁ’]ﬂﬂ{]‘ﬂll’]EJG]EJMU’JEN']uﬁLﬁEI’JGUEN

3.1 davisanguane

3.2 SulsanuAniungialadouasyitauals
3.3 L@UDINNGVMIELYIGNTHUIUNSRINTAN

3.4 Suasharualandauioives

YDABUVOLTLU
ANSEUNY

12. mwgua:ﬁ'nwriawmﬁﬁwm‘ju (Pre-requisite Skill & Knowledge)

o = 5 A
. V]ﬂwgﬂ'ﬁljﬂu?ﬂuﬂmjﬁﬁwm 21

« AU lAREITUTEUUTIVNTT MNNANUSURATOU Lagn15UIMITINNTTNIATY

1

. ﬂ’J’]QJELﬁEJ’JﬁUﬂQMJJ’]EJUﬂﬂi@ﬂ W.3.U.VBYUAVIIEFINIVAT ﬂgwmmwmamiamﬁm

« ANUFALINURANUAZVSAERTUDIUTENA

- AnugRgItumaAlulagaivia

13.

ﬁ'nwml,axﬂfnugﬁmaams (Required Skills and Knowledge)
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a

WadmTu1519N1T UALYAIINIAAE

(n) AuRDINTIATTEY

- sesfunnsanuazanudenlesszanshuvemueLazALdY (Holistic View and Task Linkage)
. ﬁﬂwﬂumigwﬁangwmﬂﬁLr"im%aﬂumiqﬁﬁzymﬁa guasArasmsiaIIzUIa
5Lﬁnmaﬁﬂémzmmmwmﬁmﬁ‘ﬁwmuLLaséﬂyaaﬂa”LﬁTaéN%mmuLLaxQﬂoﬁu@q
 sinwrlunslndinyuusihlurengunemeg waslszaumsaunysula

. mamwﬁmmﬁﬁmmﬁwma (Problem Solving)

.« fiarumenenn lugeve (Persistent)

. aﬁwlmmnammauwm(Networkmg Ability)

() ﬂmmmnﬁmuﬂmm

. mmﬂummqLLamJizLmuqmﬁmamgwawﬂamniﬂum3ﬁwuwa&éﬂﬂﬂ§aqﬁmﬁ%ﬁa

. mmﬁylﬁ'mﬁ’una‘mmaﬁLﬁm%@ﬁﬁumiﬁ%@mﬂumm

. ﬂ’J’]iﬁLﬂEﬂﬂU W3 MIVUYNUAIUMINEALYBINMINY

. ﬁmmmmminﬁwmumwumaumﬁamm Lmlmwmmemmmanﬂgmw

. ﬁmmmu 1.77 Sgo3suyayU2560 Aeafunssuianudaiiu

. ﬂ’;’m;ﬁTﬁuﬂﬁaUSﬁNﬂUWaLLa“MaﬂUQUG}WWL%u Enterprise Governance aunsauuay COSO, IT Governance auNTBUYBY COBIT 5, ISO/IEC 38500, e-
Government Capability Maturity Model 1dus maamummgwmﬂiu‘[asmiaumﬂmLﬂmmaq

. m'mgl,ﬁlmﬁ'u Governance, Risk and Compliance

. m’miﬁ?ﬁu E-Government Life Cycle

- madiansuimagdiiaulaide (Stakeholder Management)

- wallAn53AN1sN158ea1s (Communication Managerment)
14. wiinguineenis (Evidence Guide)

(n) wé’nﬁwumiﬂﬁﬁamu (Performance Evidence)

. ﬂ’]ﬁE]EJ‘U"UEJ‘Uﬂm‘é..lLLa“‘IMﬂ’]iUiﬂ‘HWLL‘LJ“’u’ﬂu‘lJi“LWUGIN‘] Imamqaqﬂgmmwmmmaﬂm

- 1dwsraunslumsagUUssiuarassddynsosmanavesnguanefiozunle uaven fegnsundaymaiengvne

- UsgIRnsssaiumua vie UseTRmshay

(%) nénguanug(knowledge Evidence)

. LmeﬂamaﬁlumﬁﬁnmmmmiﬁlmLauﬁqﬂgmmaﬁf‘ia’;%@&ﬁ’umiﬁwmﬁ%ﬁa N38Y 5350AUA Mé’ﬂﬂﬁﬁﬁﬁﬁmﬂ?ﬁy’ﬂuLLawﬁqﬂﬁxmﬂ
- Usgmefletnsmeg mnnsiinevsiimuviensidousiifisives

(®) Auuzilunsusudiy

. mwﬂﬁzLﬁumé’ﬂgnu‘lﬂaﬁmmmnn%auawé’ngmﬁﬁm%m ﬁgwé’ngmﬁmﬂﬁﬂﬁmuuaz Mé’ﬂgmﬁmmmg

15. ¥auLun (Range Statement)
wmﬂammuwﬂmammaﬁﬂwanmﬁ ﬂiuLﬂULLauﬁ’]iuﬁ’]ﬂmWﬁmm(ﬂma‘ﬂ@dﬂ{]‘wm’]ﬁ azunly

o

LLazLauaiwﬂgumangﬂszmumiwmmwLwaaﬂqﬂaﬁﬂiumwumaauagmaﬁ% a
(n) AUz

° [?]ﬂﬁ]’]ll‘lj’fu‘ﬂﬂLLau@"dﬁiﬁﬂ‘ﬂﬁ]uLﬂﬂ“ﬂu‘ﬂﬂﬂﬂWiUﬁmWﬂﬂiﬂﬁuUQU\‘i’]ULLﬁu‘U@Naﬂ?ﬂﬁﬁ?&lﬁu’]ﬂmu IﬂEJLﬂ‘WWu@EJNEN LW@ﬂWiL“UWﬂQ“UEJ@JaﬂJu’](ﬂ‘L‘ViZU

o
aa o o

L] ﬂ’Jillﬂ{]ﬂﬂNWEWIGUUﬁUUﬂ’ﬁVI’N’mLLUUW\‘IV\@ ammﬂ‘uﬂszmw ammsmmwzjwau Tnednns msmaaumﬂmuﬂizmmmiﬂmLﬂwa;ﬂaa?mamévau

MswaTUSWN U0 LU TUsunsuuimsdnnismsnensninsg Wuau
(9) A1eSUNETITATIDYN

N/A

16. BUQBANTIAULIIN (a3)

N/A
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17. 9ASUNTINTI/NGUDITNTIM (013)
N/A
18. S19AIBUANTZUIUNTTUALIGN15UTEIEY (Assessment Description and Procedure)

- dOUVDTBU UarMITUN1Y
- fasanlanniasesiioysyiliuaussausuana (Assessment Tool)
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AUTIOULATUAYUNNTYINTUAURTN

a

WadmTu1519N1T UALYAIINIAAE

1. SWaRUIBENTTOUL DL300

2. Yovuazaussaus INeNsTUILI 1lRBIRnsAaTA uardeasnesennisiUdsundas
3, NUNIUAST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

miwmmawﬂmnsmﬂs% ﬂaﬁJN‘UiVﬂii"ﬂ‘Uﬁ\‘i (Executive) ﬂallNE]’lu’]ElﬂWiﬂ@ﬂ (Management) ﬂaNNUQUWﬂ’IUVWLﬂEI’JSUaﬂﬂUﬂﬁquEJU’liJLLa”\‘i’]u’J"mﬂ’li

aa o

(Academic) ﬂauNﬂgumww,awnvmummhiaa f3via (Technology) ﬂam‘dg‘umwwmmsuammmmummi (Service) LLaWﬂangumwuauﬂ (Others)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

VN UIgANTTaUEaEiinUaN TN SUALULUAINTEUILNUENTYTAUNNITUAE NTEUILNUSaludRfvuAnseUNMSIUeIANIRavEa Loz

o

Hoansuazduiaioun1sysannisiinulay veyafiaennassiuimineuazuleuigesnnsadvia

7. AmTusTAUAAI

]

~

8. nzj::um%w (Sector)
191 UALYAIINIAASE

9. Fooninuazsiiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)
N/A

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

' < e . . a a
au3Iauzyay (Element) nanlun1sujjunenu (Performance Criteria) ABn1sUsliu (Assessment)
DL301 11 YoraUvRL LY
NMsALLUaINTEUILNUENTYINSHaEN U [aSutedymuasiminglunsisunuainsyuiunug [msdunive
NuSRLuLF MFYIUUUUYTUINITEE 1AL
1.2

FBULNTFUIUNTINUMUUYTANNSaEANAAnTSL
uwamiﬁwmumuﬁ%ﬁaﬁ%’mwﬁﬁﬁLﬁ'mﬂ]uaﬂ

13
ﬁ’mumﬂaQw%iunmﬂ?iwLLﬂaaéﬂisuauwulmiLﬁaﬂ%U
UyaszavBnmsanisufiRausedussans

14 ‘imswﬁﬂ"aa&aLﬁamiﬁmﬁﬂ%aﬂéﬁmi

DL302 2.1 JedeuvaLy
fmuanseuMmauBIANsAIa ssqlé?ﬁﬂmmé’mﬁua;uaaﬁdvaadafTUﬂixmuwuéaaﬁc;aaﬂ nsdunTyl
wsuuimmi%wwﬁamm

2.2
fMuAUNUMIEEIN TR AR LIB UL BNsLANL
?iau/l,%amiwdya;gaLLaxaﬂﬂszmumiﬁmusgw%au

2.3
ﬁmumﬂiaumzmmmﬁﬁﬂ’aLLax%agaﬁ'Lﬁ'mfdvaaLﬁami
Wnusnfussvisnuiiefiulseansamnnsii

Nuuardnaulannveyavunalviay (Big Data)
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a

WadmTu1519N1T UALYAIINIAAE

! ° wa . . aa a
aus3ausyay (Element) naunlun15U iR (Performance Criteria) 29n13U T8 (Assessment)
DL303 3.1 YorpUVRL LY
doansuazduiadiounisysannsiinulazveyaiidena [angneanagnsfiAnislunisysannisnszuIunsviaul [msdunteu
apsfuimineuazuleu1eesAnsAdva agveyalyngulineIvedviun U mIEesANns
3.2

upuuuuiirlunshauddviameveyaridluFesai
Ain mwmﬂuéﬁw waENgANTTY

3.3 auasuussemaAazatuayy
nsseusunsdnveyaiidamelaiitenisysminissew
NIy

12. mwguazﬁﬂwriawmﬁ{hLﬂ‘u (Pre-requisite Skill & Knowledge)

o a 5 a
- inwen1sissugiuAnlTsun 21
o ANULAAEITUTZUUSIVNS MNNANNSURAYEU LagN1TUSMTIAN1SAIAT
+ ANUFAITUNGVUIBUNATEY N5 UABYAVIIENTNNTIVNNT NYVNENAIENTaLA
« ANUgAEITUTAMUAZENSMaRTYRIUTEINA
¥ o ) Aaa o
- ANuggItumAlulagAdvia

13, ﬁ’nwuazmmgﬁgfaems (Required Skills and Knowledge)

(n) AuADINTIATITYY

- teadiunmsniazaLdeule TN LTI IRaT ALBY (Holistic View and Task Linkage)

. gﬂiﬂiﬁ%ﬁﬁmﬁm%@ﬂa@amm (Interpersonal Influencing)

. aﬁywaLfﬁmjwaﬂawuﬁuﬁué(Networking Ability)

- Fhausaifusaginanumiemiensu (Collaborative)

. ﬁmwmmmmamimj(Emotionally Intelligent)

() mmﬁaﬂmiﬁmmmg

. mmitﬁmﬁmﬂjﬂwma Wusia nsvuIumMsuarnsnUsnIsTemIIEY

. mm;ﬁumﬂm%aﬂaaEmﬁmam%aﬂﬁﬂiﬁumﬂﬁﬁmiaﬁﬁa

. ﬂﬁﬂJiLﬂEﬂﬂ‘Uﬂia‘ULLu’JMNﬂﬁL%@ﬂJIENi%UWa?JLaﬂWi’EJUﬂﬁLLWQ“UW](ThaIland e-Government Interoperability Framework) #3e TH e-GIF

&

. mwmwuﬁmmmﬂuamﬂmﬂﬁmaﬂﬂﬂi (Enterprise Architecture)

Y
&

. mmgwugmmuamﬁmaﬂiimzwaﬁaumﬂ TaunnssuInuAdTaTesenns amﬁmaﬂﬁmﬁagaﬁuaaszwmu
LLazIUiLmiu‘d'ﬁzz;ﬂéﬁaﬁf‘uauuﬂﬁv‘ﬁmuuazmﬁﬁmﬁﬂwaa MBI

. ﬁamgﬁugmﬁyﬁumsaaﬂLLU‘Umﬂﬁ;ﬁmsLLazﬂiaummgﬂuﬁLﬁ'm%m W1 ITIL (Information Technology Infrastructure Library Imm{juﬁuﬁaq IT service
management (ITSM) D

« LUIAALAZIMATIANITYIN Design thinking

. mmiﬁu"luﬂWiuémﬁﬁmimmLU%EJuLLUad (Change Management)

. L‘ﬂﬂ‘aﬂmi‘U%Mﬁ;ﬂ/ﬂmﬁ‘tjiyﬁmL%ﬂ%auﬁﬁﬂﬂil.ﬂgEJ‘LJLLU&&LLB%“U’EJ‘UL%Wﬁiy)%ﬂl&j“ﬁﬂlﬁwﬂ

. mﬂﬁﬂmﬁmﬁzﬁ%@;ﬂaLﬁamsmumuuazﬁﬂ?{u‘la

- madiansuimagdiaulaide (Stakeholder Management)

- wAflAn133An15d081s (Communication Management)

« WAlANSAS197IU (Team Building

14. wiinguinaenis (Evidence Guide)
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(n) wangun1sUURIY (Performance Evidence)

- UsgIRnsssedumus vie UseTRmshay

- lenansmsdvinagnsluninuAsundasgnszuusmilileusudssussAvsammnants UdRnussdusans
(%) nénguaug(knowledge Evidence)

. IﬁﬁwﬁﬂmLLuzL‘hLLﬁ;;Suﬁqmﬁmﬁwmzmumuﬁ%ﬁaLLaz"zTa;gaﬁL?im%mLﬁ'amﬁﬁwwu
sufussmmnsnuiiefiussavsnmnshauuasdaulannveyauunelgy

- Usgmafetnsmeg mnnsiinevsiimuviensiiousiifeives

(®) Auuzilunsusudiy

m’af\]ﬂizLﬁwa”ﬂgmimaﬁmmﬂmﬂﬁ'aaiawé’ngmﬁﬁmﬂjym ﬁgﬂmé’ﬂimﬁwuﬂﬁﬁamuuaz wé’ngwuﬁwmmg

15. ¥auLun (Range Statement)

<
a wa o

wngaussauziyuuunsimueanagrsiunsidsuulasgnszuiunulmiiiousudss Ussdninmmansujifonuseduesans wieysgnsidussnnsdeaies

a

MIMVUANTBUNTEUILNL RIVaUALYRYATIAEIYBANENTYINUTINAUTEIIMLIBNY MIANUTEABA N sYhauLee

o

Andulannveyavunivguazianisaswinnssuuingg madunuuuuiintunmsinuadanie veyarvudeswrnuda anudumd wezsngiinsy
(n) Auuzii
N/A

(¥) AaSUETEadYn
o a3ANIandey Aesnnshiavanaweunisivuinisiidudaenizyana aeanulusdavas danusulaveulunumeiausssunda -
o Yayarunlvg (Big Data) Ao YaveyanisivuialveardutouliunImaAlANTEUIUNT IATIENVOLAYERTONAKITIATIENVBYALUULAY

vayavualngyUsznaumeveyaiill 1asweEsne wu ssuugiuveya veyailufilasass wu veyaaindessulautazveyais 1AseEsaoy veyauuiu

o

o winnssuuims de nistuusmssunuulnug memalulagidva lnelimsesnuuuiiAilads Ussaunisanslyauvosyly

16. WEANITIAULIIM (And)

17. 9AEUNTINTIV/NGUDITNTI (013)
N/A
18. S1EAZIBUANTZUIUNTTHAZIBNT5UTEIEU (Assessment Description and Procedure)

. @OUVDLTYY
« ANTEUNW
« mangIunsU IR

- insanlaaniasesieysudivaussougynna (Assessment Tool)
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a

WadmTu1519N1T UALYAIINIAAE

1. SWaRUIBENTTOUL DLit300

2. Yovuazaussaus TeRavationsTnusmAy

3, NUNIUAST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

mswmmawﬂmnmﬂsﬁ ﬂammmssvmuaa (Executive) ﬂammmsmiﬂm (Management) ﬂamﬂg‘umwuwmmaqﬂmwuuiamw,avmmsmmi
(Academic) ﬂamﬂgumwu awzaumeluladiavia (Technology) ﬂam‘dg‘umwwmmsuammmmummi (Service) LLa“ﬂalJ N‘dg‘ummauﬂ (Others)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

NumaeaNssauzazanngg 1) veusufuuussuladlnslsnuiuiuusiuweya seulaulnulusunsuwusdununge
Tyanlusunsudszgumslnaruaenin 2) aunselelusunsy ansdorava Tnglalusunsuanadu lvdeddvaiiontsvo Telusunsumnunsam
Talusunsudu msvihauwemuiee lelusunsudanedenmedoulm uay 3) annsaleRivadiomiuiiunsaonse
L‘ﬁaJaaﬁuﬁa@ﬂmm?nummﬁ'umﬂaamﬁs UftRmmmannsiiesnuanuaendes UitRnumndnns Tyuduusnwesosnaaenadt
Wéyamﬁgammmﬂ"mumgmmumiﬁqﬂﬁﬁmﬂﬁ

7. AmTusTAUAAI

]

8. nzj::um%w (Sector)
N/A

9. Fooninuazsiiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)
N/A

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

' 4 wa . . a a
au3Iauzyay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)
DLit301 1.1 Tyuiiuivhanuiuvesulay SRELI IR
nusiuiuvesulay 1.2 lynuiiuniuusduvayaseulau

1.3 Tyulusunsuunuatununae
1.4 Tynuldsunsuussyunislnaniusenn

Dlit302 2.1 TilUsunsuasaiu JeaeuveLy
lUsunsuasdenaia 2.2 I5deRaviaLiion1syinanu

2.3 5 TUsunsumnuAsnm

2.4 5 lUsunsudum s mLIee
2.5 lelusunsusamedenmadoulm

Dlit303 3.1 fansfognanunuanutuasaonse vodeuveiToy
yhavaitenusiunsaonse 3.2 UjiRnuvdnnsifienwiautaeade

3.3 UftRnundnnislsnuivuigesessaonie
3.4 éT@msgﬂLmeiﬁQaﬁﬁ'mu

12. ﬂ'nugl,l,azﬁnwfiauwmﬁﬁﬁu‘ju (Pre-requisite Skill & Knowledge)
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- dinwrnaieugluansaeil 21

- emurlaisafussuunens mafiawsuisseu KAEAITUIMIIANISAIASY

- AWAEIIUNYTLNBUNATEY N 5. UDYAVIENIINTIVNG NVEIEIAIBNITazLA
- prwgieufiesuazegmsean v TENA

- arwgieaumalulagndia

- mslenunenfinnesidowmy

v ey
« Mskusuesinlowmu
13. JinweuazA21u31n89N1T (Required Skills and Knowledge)

(n) ANABINIIALTINYE

- Uftanslsnuituivhouuuueeulay

- UftRmslaruiiuiinusiureyaoeulay

- Uftanslsnulusunsuuustuminee

- UftRnslarlusunsuszgmidlnaniuasnm
- UjtAnslrlusunsuanaiu

. Uﬁﬁamﬂ%ﬁaﬁ%ﬁmﬁamiﬁwm

- UftAnslrlusunsumnunend

- Ujtanslrlusunsudumavhaugesnge

- Ujtanslalusunsudanadenmiadevln

. Jaaﬁ’uﬁmﬂmmﬁwummﬁ'umﬂaamﬁa

- UjtRnundniiesnsneuuaende

. Uﬁﬁamwé’mmﬂ%&mﬁumﬂwaﬁrasjwﬂaamﬁa
- mungUuLUUNsiigaudaau

- yaunmaewatluug (Exploratorily Excitable)

- gau5uUTud (Adaptive)

 fiarumenens lugene (Persistent)

- RamuanuldsunUamwesmalulad(keep Abreast with Technological Change)
(1) AMINABINITAIUAIILG

- rwgaunslenumeluladesaaensty sufiaussifiumedng a3esssunazaudu dum
- madianslslusunsulsvhaumutusuueoulat
- rwgaunslelusunsuassdenaa

14. wiinguineenis (Evidence Guide)

(n) wangun1sU R (Performance Evidence)

- lENAsFUseINMTUFTRNUIINANLYsENOUN ST INBNUT BN

« NANINSUTEEUNM UG URNUAS U N1 sU TRl

« wuutuiingensannsdannainnisufumau

(%) néngruaug(knowledge Evidence)

« lenasSUTIIMIARURIUNMAGEUAT I leTinuARTa wietuq Tiieates
- lenassusesmaumseusta g lefinuiva wiesuq Adeaves

(A Auuzilunsusudiy

nMsnsRUszunangulaefiansunansessesndnguiiietves Namdngun Ui uasrdngiunuaug

15. ¥auLun (Range Statement)
(M) ALz

N/A

(9) A195U1ETIwazBYn
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auTIaUgaTUAYUNMTINUAUARTIadMTU1 YN warYAaINIAASE

nslyauitufiiomsaunstuiuuseulauiiveunaseuagy nsdenlsituiinisvhetu 1wy Microsoft SharePoint, Google Docs Liusu
safanslrauuarnisuwustuituiing vinauuuesulay

nslsnuituiuusdureyaseulaufiveunaseunqu n1sdenlsiuiiuusiiureya 1wy OneDrive, Drop box Liunu
swfanslvanuuasnswustuiufivusiureyauuuseulay

mslanulusunsuuustuminge TvauiunAToUAL msidenlalusunsunustuninee iy Windows Remote Assistance, TeamViewer, Join me
uny saanslsnulusunsy wwsdununaesauiu

nslyanlusunsudssgumslnaniuasn fveuimasoungqu nisdenlalusunsuyszgu mlnanuasnin 1wy Skype, Google Hangout ifunu
saanslenulusunsuussan mslnamuasnmauiu

nslalusunsuasnaufiveuiimasounau n1seenuuUYLIUID mesnsUSuinsiidnys maassadenles nasnnsne Snfenisla Css Styles
uazMITUNINIANAa q vudume lwuzunw wasuuuresy TdsnHeuNsIume

nsldeRdviaionmsvinnuiivouiineseungu matdenlydeRdviauuuma 4 Msuun sUkuUTesdeRdva sdinslrnudeRiva
nslalusunsunnuasnmiiveulenasounay MstufinaTmanuaseLAMs 9 1U u19e Aeuaes, nuiume aunuuesidusy
Lmzmiﬂ%‘uLwﬁgﬂﬁywiﬂﬂmimnLwiam‘w safle matufinlwasmdedlulaey -

nslalusunsufumsvnuremueeiiveumaseuaqy mslalusunsudmiuiunsvhou vemuee sudinistuiinliadolulsnu
nslalusunsufamedanmiadeulmilveunasaungu wiialiafithunlsnuitenisdinrede nmiedeulm nslslusunsudnredonimedoulm
yudsnstufinlwaiievlulsnu

nstasiuduanaumumusiunsasnde fveunasaunqy foanauniumsiuas Uasasts veseya 1wy
msﬁwLwimja;gaﬁugimsv‘imuuusswaauiaﬁw%‘aﬂm'mauﬁaéd %miﬂyaafﬁ"umiLLlemSJaagaﬁﬁﬂssﬁw%mw s
wasmsdniiuuuteyaasdedniiv iuau nmstestussanamumuanusunsuaonfovedusunsy 1wy Tsunsumslaan
swnsesulaunslsnulusunsudsausaulatuasnsuuugswounmsesuarsuves WWsunsu tumy
swtinsUsstufonnaumuautuanaon s vesgunsumeufiunes iwu maunsvesliiareuiumesiugunsadaifureya
nsfnsnugunsairexfimesiile gyme uazausiunsUasnevesgunsaineniimes

nMsuftRnundniflesnmanaends fiveuwanseuagu ﬂﬁ%’ﬂmmmﬂaa@ﬁwaﬁaga L mivﬂlﬁﬁ’al,l,wyu%mga
goananmsinumsaenfsfivazautumsasnuveyalu anugadouln vieaniugvgasin
Brsdafveyaiiffiarlunisinuveyalulasnss ms viaeveya nenfuveys uazulsuisniassussuumssnyiveya Wunu
wsenmIMs3nu AmnulaenAsvedlusunsy wu mswlanAlusknsy nsvuIums update Wsunsuiitednves
Tnuazmadenlantvilsunsuiternudasasdslulusunsussuuosulauduau

nsUfoRmumdnnslenuivusmmesosnsasadty Tuouimasounau n1sUsuimatu Uasadureaiuiusigesisu nistmusa remember
username WAy password, N15874 cache, n1stvusATAYILasAElunssTUUBUMeTN, Mseymelstrun script vy
Huiwsiwesuasnisusudulmalussysanu Wuau nslvauduusieesesnsasnde wu mslhttps, M3 log off, Mslssury proxy
wagnsivdaiulentiundedio tum nsewiinslumulusunsuadudmiuiuusieesivu add on, web store, waz extensions 1iuu
msﬁmumgﬂLLUUMiﬁqaﬁﬁ'smu ﬁﬂJaUL‘U@ﬂiaUﬂqm miﬁgﬁ)ﬁﬁ'smuﬁy’mﬁqﬁlﬁu L‘Ulu finger print, palm scan, voice recognition, retina scan, e
facial recognition Lﬂu(;u miﬁgmj ﬁmug’m?ﬁiﬁ@u cryptographic keys, one time password, Wag ID card Lﬂu(;u ‘W;an‘Vlzﬂ

msfigauiinuniedenigon nisfvunsiany, nMsfigaudng, uasinsesledmiunaaey sanu duau

16. WuIEANIIAULIIM (And)

N/A

17. 9AEUNTINTI/NGUDITNTIM (013)

N/A

18. $MBAZIBUANTZUIUNTTHAZABN5UTEIEU (Assessment Description and Procedure)

30



v
a o o

AUTIOULATUALUNTINNUAUAITREMTUIITIUNT WagyAaININIATE

Nﬁﬁmmﬂizmﬂﬂ“m%’umiﬂﬁmﬁumuwmaammusﬁimﬁﬂLﬁumimu#‘fum@umﬂ%’umﬁ UsvilluaussnuguoIynna
mwamuuﬂm’ammﬂjwlﬂﬂimmLwﬂLLWilwwmnulwmmamum (http://tpgi-net.tpgi.go.th/tpai cp/7page howTo/howTo _asmRegist.php)
Tneidonasinsinniunis ﬂﬁuLll‘uﬁllﬁﬁﬂuu%aﬂUﬂﬂﬁﬂ’]81(?]1/797TﬁﬂJﬂllifﬂiJ&'fWﬁflzuf)’/fW’]\??U m/ﬁ:)uwanrf)7uﬂ91/womamm )TN

auTsauzaNaINIIan LN lYAIYA (Digital Literacy) 28U 2 inuesunusnsunsyiay (nzgi/ 3
(http://tpqi-net.tpqi.go.th/tngi_sa/index.php?page=ShowCer.php&OCC=ITC&Roleld=24325 8l evel=2&KfiD=3&user id) %38 s2dU 3

w”nwfwssqnm}i’m%ﬂﬁ%wu (http://tpai-net.tpgi.go.th/

tpgi_sa/index.php?page=ShowCer.php&OCC=ITC&Roleld=243488&L evel=3&KfID=4&user_id) Tngln
ThianeranisUssiiuremitisaussauzhasaifusuuesylat (CEC-TC-2-007ZA) winsaussauy lolusunsuasdendva (CEC-TC-2-008ZA)
wagmneanssauglaRiviaiionusiunsUasnsie (CEC-TC-2-0097A) suanweriuinteuiiisivedieltlumsfnsansly
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WadmTu1519N1T UALYAIINIAAE

1. savLlgsusTIuE DLit400

2. Fovurwaussnus Uszgnalniadosilendviaiiontsvhan

3. MUNIUASST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

miwmmawﬂmnsmﬂs% ﬂaﬁJN‘UiVﬂii"ﬂ‘Uﬁ\‘i (Executive) ﬂallNE]’lu’]ElﬂWiﬂ@ﬂ (Management) ﬂaNNUQUWﬂ’IUVWLﬂEI’JSUaﬂﬂUﬂﬁquEJU’liJLLa”\‘i’]u’J"mﬂ’li

aa o

(Academic) ﬂamﬂgumwu awzaumeluladiavia (Technology) ﬂam‘dg‘umwwmmsuammmmummi (Service) LLa“ﬂalJ N‘dg‘ummauﬂ (Others)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

aa o aa o

;dﬁmummEJammuzﬁﬁ]zmuﬁﬂﬁmﬂ?amamwaLwamimmu wazfiuanIslrauAIeile ﬂwa@mammaa

7. AmTusTAUAAI

]

~

8. nzj::um%w (Sector)
191 UALYAIINIAASE
9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A
10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)

« WIUINIPNITNTEVIIAURAATUADUTIADTW.A. 2550

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

v 7 wa . . a a
dusTauseay (Element) nanlun1sujjunenu (Performance Criteria) ABNsUsZIIY (Assessment)
Ditd01 1.1 SRELIGIGAN
luinsosdlondviaiion1snau WonlyasesdieddvialagnaewnuingUszasanislyau |nsduniva
1.2 Tylsunsuniesfiondviaiiionisvinaula AsansanIsUf RN
Dlit402 2.1 ssynguaneiiiieivedniuinieilendvia SLELI IR
Mnuanslenuniesioddviaeeagnmes 2.2 ivuauleue/mnnensisnuniodiendva nsduNB
AsasaNIsUSURNU

12. ﬂ'rmgl,l,azﬁnwﬁauwmﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)

- vinwrnaieugluansseil 21

- enwrlainafussuunans mafiewsuisteu KAEAITUIMIIANITAIASY

. mmglﬁmﬁungwmsﬂnmaa W.SAU."{JVE];J“aﬂj’l’JﬁﬁWNﬁ%ﬂﬁ nMaemENTazida
. mmglﬁmﬁ’uﬁmmaLLazQwﬁﬂwamgmaaﬂiwaﬁ

- augfeatumalulagisia

- rewfiumesuardendvialutagiu

. uT,stsJmmﬁumﬂaamﬁ'slszjwa%(Cyber Security Policy)

13, ﬁﬂ‘l&:LLa:ﬂ’J’]ﬁJgﬁg;ﬁNﬂ’ﬁ (Required Skills and Knowledge)
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(n) AURBINSIUTNYE

- Ujtansluadesilondtaitontsvhan

« mslsaussuueesfamestunsiay

« wadanslynumaluladfdavesmingny

- yaunmaewatiuug (Exploratorily Excitable)

- gausuUTud (Adaptive)

« faumenew lugeve (Persistent)

() mmﬁaqmﬁﬁmmm%

. mmglﬁmﬁungumaﬁ% ”auazmgwma%‘uﬁﬁm%m

daa o

- wadamslarumalulagfdvavemuisay

. mmitﬁlEnﬁ"umﬂiuia%%ﬁaﬁ'aﬁum‘mﬂﬁﬂﬁﬁﬁmumuuwmwﬁwﬁ
. mﬂﬁﬂmﬁihLaua%agaiugmmugﬂmw (Infographic)

. mmiﬁ?ﬂugmmulw%uazmﬂﬁﬂmmamﬂﬁﬁuguLLUUH\IE;

14. wiinguineenis (Evidence Guide)

(n) wangun1sU R (Performance Evidence)

- lonans¥usesnsUfTRnuTINILIBY

« NANINSUTEEUM UG URNUAS U N1 sUTEdiY

« wuutuiingensannsdannannisufumiau

- Usg¥Anssseiumus vie UseTRmshay

(%) nénguaug(knowledge Evidence)

« lenassUTIIMIARURIUNMAdBUAT I laTinuARTa vietuq Tiieanes
an o & A

. Laﬂmi%’mmmﬁwﬁumﬁammmmgmqmulaﬁmumma NIDOUY ANeIves

vy
)

» Ysemiatlednames nmsineusuiauvien1siseugiing1ves

(7)) Auuziirlunsussidiv

« MnsUssurangulaefinsunaInsessesnanguiiietves NmdngunuufiRauway vidngiunuaug

15. ¥auLun (Range Statement)
(M) ALz
Lﬁmmﬂwmﬂaussnuzﬁlﬁjuammumawﬁwmﬁnﬂﬂu mshasasdionazdendnadedl Auuana i UlUA LAY UL LATLARTAILILISY
o o v A 4 mme d L a s a X o
Faflmnudndulumslonuiniesie Avadiunnaneiuly msUszdliumneaussauedslunszUselinuuiugiuauaulan

wisesdlofdvianilvanunsalylafiunnAunsennvuisau
(v) ABBUIEIIEAzIBEN

o mﬂﬁﬂémﬁaa%ﬁaLﬁamiﬁﬁmuﬁﬁuauwmmaumu msdenluedesdiofdviauuumad mu musuiuresmnsnuuasdnuasalosamnya
wagannsalynulaoensdl UssAvsam oy U ruveyavsnu Tsunsuiflelusnsnu nsenuasnin msthiaue suenas
mesevsan uru essfsnunduiissums ulilasianesd Weamivdeluansonenile)

) ﬁmummﬂ%ﬂmﬁaa%ﬁaaéwagmﬁy@aﬁluﬁwﬁzﬁLﬁulﬂﬁ%agama&aaﬁnmawm&muﬁ Lﬁaa%aa%aagiugﬂLLuuﬁﬁﬁa VOULUAATOUARNTY
nsssynganeiiAivesiudenivh 1wy wsunmemsnsshanuRnmueesfameinistmualsue/wnmsnslsnuderiviala osnsgnaes
wu aumszainluUssiumaduauiindva (Privacy) Anuvaende (Safety) anustuns (Security) Wueenusiunsuaeadelaiues (Cyber

Security Policy) 1unu saulufsnsufiifmulasenaasasn

16. MuEENTTAULIIM (013)
N/A

17. 9ASUNTINTIV/NGUDITNTIM (013)
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N/A
18. s1eazIduANIZUIUNTTHAZIBN5UTEIHU (Assessment Description and Procedure)

ax a ¥ ‘o a
- nszUuMIkazdsnsUsdiulngluadienisusydiu
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a

WadmTu1519N1T UALYAIINIAAE

1. SWaRUIBENTTOUL DLit600

2. Yovuazaussaus 1%%agaszwhmﬂwmu

3, NUNIUAST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

smswsummavummnsnmsﬁ ﬂauwﬂgummwmsnsuaanmwuuiamsuawwmmnw (Academic) ﬂaumﬂgumww,awwvmummh‘la Advia (Technology)
ﬂauwﬂg‘umwwmmmaﬂﬂmmmummi (Service) LLa”ﬂaMNUQUGN’lu@‘u"] (Cthers)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

i ungaussaurlizansalinzranudulilnlumsdenlosmeyasemimuieau fvunitudasweyavesmnsnuluggunuuinmsgiu
LASAIUANAMAINEITAULNA (Information Quality)

7. AmTusTAUAAI

]

8. nzj::um%w (Sector)
191 UALYAIINIAASE

9. Fooninuazsiiaendnduiivuisaussauzianunsalala (and)
N/A

10. variuuavzangssileuiliiedvas (Licensing or Regulation Related) (a13i)

« NIE AU EIAVOYAYIIANTVDINNTIVNNT W.A. 2540

oo

o

. wiﬁwummmmsmm&Jmmavmfﬂuﬂ7iﬁmimaummmawmswms W.A. 2558

oo

* NIV ’]Wﬂ?ﬁﬂ’]iﬂi”ﬁmﬂ’]ﬁﬂJNﬂﬂW‘uﬂ@ﬁJ‘W’JL(ﬂ@iW A. 2550

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

v [ wa . . a a
ausInuzeay (Element) nanlun1sujjunenu (Performance Criteria) ABn1sUsliu (Assessment)
Dlit601 1.1 Ainsgvveyavetasansileuifisuiunuisnudy  (vedeuvelleu
Bprzvanudululalunisidenleweyasznnmuies (1.2 QRELHE RN
U Javihveiaualasanis/winimsanduanulunisuany [nsasanisufurau
AUUYVBYATTNIVUILNY
Dit602 2.1 MYUANIATFIUUDYAUDIDIANT YorauveLlyY
Mnuaisulasweyavemsnuluazduuuinsgy  |waevnisnudunvglveyariuiula QYRGBT
2.2 mvupdsmsesgiulumsuanidieureys AsasaNIsUSURNU
(Standard Data Exchange) ln
Dlit603 3.1 MnunaszaRyUesladafnaaTauLne YdUvBL T
AIUANANINETEULNA (Information Quality) (information Logistics) 1 QREGHBRITY
3.2 ATRARUALYNADIVRI LA IARNAA AN M3aERNSUSURNuY

(Information Logistics) Tunmagssuunsenuisaula
3.3 spylsnisunluveyaasaumadlugnaes

(Information Defect) VL(;

12. ﬂ'nugl,l,azﬁnwfiauwmﬁﬁﬁu‘ju (Pre-requisite Skill & Knowledge)
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- dinwrnaieugluansaeil 21

- emurlaisafussuunens mafiawsuisseu KAEAITUIMIIANISAIASY

- AWAEIIUNYTLNBUNATEY N 5. UDYAVIENIINTIVNG NVEIEIAIBNITazLA
- prwgieufiesuazegmsean v TENA

- arwgieaumalulagndia

13, ﬁnwxuaxﬂmugﬁmaams (Required Skills and Knowledge)

(n) AuRDINTIATTEY

- sesfunnsinuazanudenlesszansnuvemueLazAudY (Holistic View and Task Linkage)

- §AuARBI3Y (Innovative)

- \Jnlasuddlag (Open to New Experience)

() mmr;aamﬁr;mmmg

. mmiﬁ?ﬂuﬂgwmaﬁﬁm%@ﬁumﬁﬂLﬁ*uﬂua;ga LLa%L‘ﬂﬂLNU‘J@M‘Ja

. m’mglﬁ'mﬁ'uniauLLmMNmiL%aﬂaﬁgmaﬁLﬁnmiaﬁnéLLﬁW’la(ThaiLand e-Government Interoperability Framework) #3e TH e-GIF
. mmiﬁ?ﬁuamﬁmaniﬁuaaﬁﬂﬂu‘;m%aga (Enterprise Data Architecture)

. mmiﬁ?ﬁuamﬁmanimmi‘u'%mi (SOA: Service-Oriented Architecture)

v v v

* ANUFAUNINTFIUVBYA (Government Data Standard) wagannsgiunsidatueveya (Government Open Data)

v v

. m’mgmumﬁmﬂﬁmam‘]ammmﬁﬂﬁ (Organizational Information Management)

. mmiﬁ?ﬁu%@;&aLLazmﬁmiwxﬁ(Data and Analytic Literacy) ﬁQL%aU§MWMLLazL%aﬂmnWW (Quantitative and Qualitative)

. mﬂﬁﬂmﬁﬁmuﬂmmﬁuﬁ'uéwm%auﬁaiu@azLméﬂgﬂﬂﬁﬂ (Input-Process-Output-Control) warnsIATIZvinformation Logistics
- wadlatsmsAnanudulula(Feasibility Study)

« ANUFAUNTTIANIAIINEL AT (Digital Risk Management)
14. wiinguineenis (Evidence Guide)

(n) wangun1sUfURIY (Performance Evidence)

« - lonansiusessUTRMUIINTIUIENY

« NANINSUTEEUNM UG URNUAS U N1 sU TRl

« wuutuiingemsannsdannainnisufumau

- Usg¥Anssseiumus vie UseTRmshay

(%) nénguaug(knowledge Evidence)

« lenasSUTIIMIARURIUNMAGEUAT I leTinuAdTa wietuq Aiieates
aa o & A

. Laﬂmi%’mmmﬁwﬁumﬁammmmgmqmulaﬁmumma NIDOUY ANeIves

v 4
)

» Usemiatlednsmes nmsilneusuiauvien1siseugiing1ves

(7)) Auuziirlunsussidiu

« a73UsEllunaNgUlAENA150N1INTOITDENANINMNEIVRY TiavanguauUfURNLLAE HANFIUAIUAIN]

15. ¥auLun (Range Statement)
(M) ALz

o luunasmnsnuusaziueny wdanusudulunislsveyannunenumeueni unnasly
wazvsumusueaglufimslaveyanisuenlaenss unornasilasesy MavsudiudslumsazUszdulaeiannnslyveyalasnsufissesaien

o ﬁw%ummgwu%a;&a’iu@awuﬁ&muawaziizﬁmaammigmﬁLLmﬂﬁiNﬁu (seunqu sefU eI Tedieanns sefuna seRunTENIae
sedurRuazsERUIIITRTuR) uay ety uYe B LY miUszLﬁu%’ﬂl@ims%ﬁﬁmiwéaaLﬂummgm’l,uszﬁulﬂ

o maunlvveaumaiilignaesiu azfivouimunnmaiuly wu glyengazaunsaiiies fvunaveyaiignaes wasngunaelumsunly

HUIMI01RAmunIsn1stuin dndnnisreniiamesenssranansadeulysunsuiiennlulanisussitiviwmeannialuly uwnagynas
(9) A1aSUNgTIwasIdYn

o mynnznanudululalunsdeuleweyasenamnsnu fveuwnnseunguAela
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LiENﬂSEJ‘ULLu’mwmimamT,ﬂﬁﬁmaaLaﬂ‘mauﬂﬁLLmﬂﬂm(Tha|Land e-Government Interoperability Framework) 38 TH e-GIF
wilarwddyresnsdaviunasgiuteya Fnsdndeensinu waenssuiumstahnenisnsgueyaTy saonauuneuUFTR
Tunsitannssuureyaiitinsdonles ﬂszmumiLLazﬂﬂaa&aﬁzmwﬁzummaLaﬂmauﬂa
munseukLIMNTdeulesiguiadidnnsedndumsfunenaaylusialuszduves
mmigmamsauzvﬁyﬂuﬁ%ﬁaﬁwﬁu%ﬂswmmazqﬂmﬂsmﬂ%gmmgm
Tnensruansosmusasguesauedlauazmaunanolylalureuin 1o Adeniinesgiuua
nsulasoyave I lUgsUuUNInEIU SUBUARTOUARUENMSMUAANATEIY T8LAY8IDIANS
wazmnenuduiiaglrveyasiuiulanmstmueisnisuinsgiuluns uandeuveya (Standard Data Exchange) ln

AIUANAMAINEITEWNA (Information Quality) ﬁﬂmumeﬂﬁaumquﬁﬂﬂﬁﬁmumﬁﬁxﬁ’lﬁ'ﬁy] %aqiaﬁaaﬂéaﬂiauLWﬂ (Information Logistics)
lansraaeuanugnaesadladaing arsaume (Information Logistics) luumagszuuviemunesaulassyBmaunluveys asaumeilugnaos

(Information Defect) i

16. NuANTIAULTIM (213)

N/A

17. 9AEUNTINTIY/NAUDITNTIM (013)

N/A

18. 519821BUANTZUIUNTTUAZIGN15UTEIEY (Assessment Description and Procedure)

- nszIUMsHagIsn1sUsuliulngluaiion1sussiliu
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1. SRARUIYANTTOUS
2. YaNULANTIAUL

N/A

™M

3. NUNIUATIN

4. aselny

DS100

USuusge

O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

PITVMIUALYARINTAIATT NQURUTMNITTLAUG (Executive) NQUREIIENTTNBY (Management) nausUf U

v

wazNauR U URNUAREIv0IU $1UALUINT (Service)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

MNUANTBUNTIIUSNSWUULT DU LELALINATIANISEBNLUUNTEUIUNNS

Nuanzaumalulagaidvia (Technology)

inWwBaNssaurdlauansalunsseyUsadudaym waskansznuvesymveants usmsuuuuenau Snszvaninndaym

funwisnuiiigvesionauIUsMAIakuuweules wazszyuumslunsundayuasimuanseumsinuinisuuuienlesle

7. AmTusTAUAAI

]

~

8. nzj::um%w (Sector)

1519N5 UaryAaININIATY

9. Y1 TINLATINaRNTNIUNMURBaNssaus a1 salyla (a1d)

N/A

10. variuuavzangssileuiliiedvas (Licensing or Regulation Related) (a13i)

ﬂ’]i'e]oTN'JEJﬂ'J']lIEIZﬁﬂ'Jﬂs[,uﬂ’]iﬁQW?mW@H@WMT@QWTQi?%ﬂWiW.ﬂ 2558

- WyzsUUnyH
- W3E3UYLRNIENINTEYINANEANEITUABUNIADIN.A. 2560
« neevUydAnmstauAdviaieirsugiakasdny w.e. 2560

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

dussauzeae (Element)

K v .. .
nanlun1sujjunenu (Performance Criteria)

35n15Us2U (Assessment)

DS101 1.1 59yUseiu HanTeny vodouvaTou
szryUsziudym uazkenuozTymnuesszuuUInIstagtuiinainnisus |nsdunvel
wazkansynUTesleInsEUIUNsIUNazsA |nau
USNISUUULBNEIL 1.2

amnsoesuieismnuduiusvessuifudymuaznans

gnulnegnadl ms]waéwﬁwﬁwwuﬁlﬁm%@a
DS102 2.1 TorouTaLity
ssqLmeﬂumsLLgﬁmmLLazﬁmumﬂsaumﬂﬁU%ms ﬁwﬁummﬁwﬁmmﬂmmLLazri"mumLmeaLLﬁﬂzgmLﬁ' msdunval

fIaluUTaNle

oysannsnszUILNIgluuinT

2.2
fuauumemsuAsidsnuarlsmeluladndaluun
ladgmlasumgnisaiwasdestulalmAnd luouiag
23
LAUBLUINNITYSAUINIINTEUIUNFUINSTEUIN MU
sauiliieives

12. ﬂ'rmgl,l,azﬁnwﬁauwmﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)
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- dinwrnadsuglumnmei 21

- emurlaisafussuunens mafiawsuisseu KAEAITUIMIIANISAIASY

- AWAEIIUNYTLNBUNATEY N 5. UDYAVIENIINTIVNG NVEIEIAIBNITazLA
- prwgieufiesuazegmsean v TENA

- AnugRgItumaAlulagAivia
13. JinweuarA21131n89N13 (Required Skills and Knowledge)

(n) AuRDINTIATTEY

- sesfunnsanuazanudenlosszanshuvemueLazALdY (Holistic View and Task Linkage)

- wrlumseaasiuwurliuesdymmsivuinsiintulussiueans

- VinwzLdn3umuAnuesnguALTiuAnAIy

. mamwﬁmmﬁﬁmmﬁwma (Problem Solving)

- §AuARSI3Y (Innovative)

) mmﬁaqmﬁﬁmmmg

. mmiﬁmffwﬁmma Wushia nsvUIuMTUarns U NS TemIIEU

. mmitﬁmﬁ’unQumaﬁ%ﬁauazﬂgwma%‘uﬁﬁm%@q

. mmiﬁ?ﬂumiﬁiaﬂm84‘1/1ﬁmam%a&éﬂiﬁ’umﬂﬁﬁmiﬁ%ﬁa

. m’mglﬁ'mﬁ'uniauLLmMNmiL%aﬂaﬁgmaﬁLﬁnmiaﬁnéLLﬁW’la(ThaiLand e-Government Interoperability Framework) #3e TH e-GIF
. mmgﬁugmﬁmﬁ’uamﬂmmmmﬁnﬁ (Enterprise Architecture)

. m’mgﬁugmgﬁumﬁaaﬂLLUUmiﬂlﬁ;ﬁmiLLasnﬁaummgmﬁLﬁmﬂTa& L“ljlu ITIL (Information Technology Infrastructure Library ImﬂmﬁLJuL’%EN [T service
management (ITSM) WD

« wallanseanuuunszuwslaglaaiosile wu UML Diagram, Flow Chart, Business Process Modeling (BPM) \umy

- arwgieaumalulaBidva warnsUssgnalumeluladfdvaiunuyinig

14. wiing1uina@enis (Evidence Guide)

(n) wangun1sUURIY (Performance Evidence)

« UseRnmsensasunus wie UseiRnsvienu

. Mé’ﬂgmmiaaumummﬁmﬁmﬁaLﬂﬂ‘[amaﬁéﬁﬁmi%wLLammmﬁﬂLﬁuLLaxLLgﬁfgm

« MANFIUNTTIUTIUNAUD %umauizummu%miﬁﬁﬁzym LLﬁzﬁgUﬂT@LauaLmeq’Lumﬁ v“v’@umLﬁ'agﬁmwmw%mﬁ%mﬁwﬁaﬁmuﬁﬁmﬁm
(%) nénguaug(knowledge Evidence)

. mﬁﬁnLauamqLﬁaniuﬂml,ﬁyﬂz:gmﬁLﬁmmnmﬂﬂ;ﬁmmwLL&Jnﬁauuadﬁﬁmuzﬁﬂumﬁ LLr?ﬁzymLﬁamiyﬁmmiﬁmﬂﬁ

- Uszmaftednsme mnmﬁﬂﬂaumﬁmmﬁanm’%‘augﬁﬁmﬂm

(A) Auuziirlunisusadiu

« a73UsEllunANgUlAENA150NINTOITDENANINMNEIVEY TiavanguauUfURNLLAE HANFIUAIUAIIN]

15. ¥auLun (Range Statement)
wingaussaurilidunneaussausvomenskaruaraInsasgiiieeiunsvuinis nswunslunuinishiava laun
mslvunsninsdnnindeuiiuuuaunsymiviu viegunsudaaiey visenusyuvdedinuseulaulagenalilemiinseunquueya vsever wiaides

a wa a

= A daw oA A A a ) o Y Yo a Y A o Y =
NIDATN UID IANAUNRIDHNUN NIDDU WiJﬂ'JWiJiJUﬂQUﬁ?Jﬂﬂﬂﬂ@ﬁ\»}l‘lﬂhLa%F&ﬁUUiﬂ?i TngarnBwdinISUSINTINNTG ANULEDS LLaSUQUWﬂ?Mﬂ{]V@ﬂU WLUYU

a wvad

UsenA wazngnantuseAuUseng nsensn kavnsui Nedves sudwennaesiunanyujuRnalunisieuadnaluusuniieivemiuunuiuagany

Suiiaveu

(n) AU

N/A

(9) AM95UNYPAZLDYN

e THe-GIF 2.0 mnefis nseuwuImadonleasguradidnnseiinaunav1f2.0 Jursauniasy J w.a. 2554 (Thailand electronic-Government
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Interoperability Framework)

e COSO mﬂsﬁdmmﬁm Committee of Sponsoring Organizations of the Treadway Commission Jn./.2013

16. uawaNTTAULIIM (018)
N/A
17. gaamnssusau/nauennay (af)
N/A
18. 518aIBYANTZUIUNTSHAZITN15US2IAY (Assessment Description and Procedure)

« ABUVDLTLY UarN1TAUN YN
- iasanlanniesesiiousyliuaussauzuana (Assessment Tool)
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1. sWauIBaNssauS DS200

2. Yovunwaussouz anagysnsliuimsaunvadrauazingnsuoa
3. munauafedi N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

ITIVNTUALYARINTAIAST NQUKUIINTIEAUGI (Executive) NQuREIUIBNIINDY (Management) WagngunufuAnuanzaumnalulagaivia (Technology)

U

6. AIDSUNBNUNBAUTIOUY (Description of Unit of Competency)

HiHwranssaugiaginnuansalunsiniuauitmeuinisidviawuudenlesd adsdiauszaunisanaylvuinisuasySuusnig

Hoansuszyduiusiieasneeusiuiiedumigaun igivemslnuinisuuuenlss nasnsuduindaunagnsikasunuluan1sgnisuon

7. AmTusTAUAAI

]

~

8. nzj::um%w (Sector)
191 UALYAIINIAASE
9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A
10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)

- wszswngumMimuandninamuazisnstumsigsnssumeBidnvselinaniay w.e. 2549
- wizswlygAnaieginssunsdidnnsedna@iud 2) we. 2551

o

- WYY AN1SEIWIANNAEAINTUNISRAITNOUYY N VDIVNITIBNTH.A. 2558

v
wa

« W3E3UYRINNIBNINTLIINANEANEIAUABUAIADIN.A.2560
« neevUydAnmstaunfdviaielnsugiakasdny w.e. 2560

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

v 7 wa . . a a
au3Iauzyay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)
DS201 11 SRELI IR
FAvIUNUTIMIIUINN ATk ULTeNles Mvuasfaudevediunsiniusunimadeslngly (nsduniva
Usnsilausu
1.2

Fadduruddynszuiunisuasguuuunsinuinsdi
poINsEnsERuANAEImAlUlaBATYA

13
Fovunulfiinisfianansodestodatulevismsln
U3NSANUNTOULIATHIUNMTINNUT LAY Y3
THeGIF2.0
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! ° wa . . aa a
aus3ausyay (Element) naunlun15U iR (Performance Criteria) 29n13U T8 (Assessment)
DS202 2.1 SRELILGIGIAN
Foansussduiiusiiieasanusiudedunuisuiin |Foansnssviunmsuasmniinesufiinelunuienuy |nsdunivo
#298IM3 U NshUULToNlyg wazesueUsTIRud Ryvesianssufiasiindu
2.2

a wa

FomsunuUftRnmsuasUssandiiusanudifueanis
Wasuwlaudislaminensadrauiussmmmuisey
2.3 WATIEMNANTADANT Wy

U%’UUqnﬂwﬁam3L*?\i'aagwaﬂ’mﬁaé’uﬁ’uﬁumsﬁmmﬁ

=
nskuueulys
DS203 3.1 wlasnnimneseauasansigseauynna SLELILGIGIAN
JuindeunagnsuazunuuuRnsan1sUfUR 3.2 QRGBT

arfanssuuasduindoumsuiudsunnunsnun
glu/glnuinislasilsdeszaunsalynyinig

3.3 afuayumsiannssuuine(Ecosystem)
WeWauUInsAdvauuuidesles

12. mwgua:ﬁnwriawmﬁﬁwLﬂu (Pre-requisite Skill & Knowledge)

- dinwrnadsuglumnmei 21

- emurlaisafussuunens mafiausuiaseu KAEAITUIMIIANISAIASY

- AWAEIIUNYMLNBUNATEY 1 5.UVDYAVIENIINTIVNG NVEEIAIBNITazLda
- prwgieufieeuazegnsean v TENA

- ANugRgItumaAlulagAivia
13. JinweuazrA21u31n89N1T (Required Skills and Knowledge)

(n) ANABINIIALTINYE

- ypaun s IUazATeNlEasENIN YN UTeIRUBILATALBY (Holistic View and Task Linkage)

« wemsiasealaadenalunsimuiuinnslmeg

- inwrnsdaddunnudAgresuiisamu wazfuuauunmsufiRnudmivauid
‘1Jnﬁﬂﬁzﬁi’ﬁuuammﬁLi'amulﬁimﬁuamiﬁwumNaﬁmwi’wmmuﬁﬂﬁﬂ’ﬁ

. v‘imwu%mﬁuuaﬂﬁmnm}lwmﬁa;;%‘u (Collaborative)

. mauuﬁﬂmmﬁﬁmmﬁwma (Problem Solving)

. ﬁmmammwNmimj(Emotionally Intelligent)

- ananTeTemudIs(Networking Ability)

() mww?a&mﬁﬁmmmg

. mmgﬁmﬁ’mﬁmma ftusfia nszuIumMeIhuLazMslIUINTTTeIIIEIY

. mmiﬁ?ﬂumﬂ%aﬂmQ‘wﬁmam%a&émﬁ’umﬂﬁﬁmﬁ%ﬁa

. mmglﬁmﬁunﬁauLLmMNm%L%aﬂaﬁgmaaLﬁﬂmaﬁﬂﬁ;LLﬁW’la(Thaitand e-Government Interoperability Framework) #3e TH e-GIF
. mmgﬁugmtﬁmﬁ’uamﬂmmmmﬁnﬁ (Enterprise Architecture)

. m’mgﬁugmgﬁummaﬂLLUUmﬂﬁ;ﬁn’liLLasnﬁaummgmﬁLﬁm%m m.u ITIL (Information Technology Infrastructure Library Imﬂa{&LJuﬁm [T service
management (ITSM) WD

- arwgieaumalulaBidva warnsUssgnalumeluladAdvaiununinig

. mﬂﬁﬂmﬁﬁ"}’mmn%maqwé(Strategic Management)

« walANsUsTIEUNANsYNU - maﬁﬂnﬁﬁmiéﬁaﬁﬂﬁ?lﬁa (Stakeholder Management)

- wallAn53nN1sN158ea1s (Communication Managerment)

14. wiinguineenis (Evidence Guide)
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a

WadmTu1519N1T UALYAIINIAAE

(n) wangun1sUURIY (Performance Evidence)

- lonanImsdavhunumsufiinuiifinsdadifueuddgueseuiisimu uasauiiiiu Univsesiu
ﬁum‘v"?aﬂﬁﬁmumwaﬁmwi’wawwﬁﬂﬁﬁaLLﬁx"T}%UﬁxLﬁuwamiﬁwmu

(%) nénguaug(knowledge Evidence)

- malndEnyuusthungsuiunaliauasFmstmususualuiszansnm

- Usgmefletnsmeg mnnsiinevsiimuviensidousiifisives

(A Auuzilunisusudiy

« a77UsEllunANgUlAENA150N19INTOITDENANINMNEIVRY TiavanguauUfURNLLAE HANFIUAIUAIIN]

15. ¥auLun (Range Statement)
unuiisuimsastauuuifeulanelamnsaussousd mnefusuiithmesandous $5uaiavi (Digital Government) lunseuulsunsusemelng 4.0
Tasunslninisdidnnseting il madeulssszymemnsnuidlussiunelussans wazaeuensans Tneysuunsiiudszavsam
nsuimsinnsneluenns G2G (Government to Government) uagnsiiisszavanmlunis ‘lﬁu“smiLLﬁ;J’?UU?ﬂﬁmauaﬂaaﬁﬂi 1wy G2C (Government
to Citizen) , G2B (Government to Business) iunu Tasfrilsisnnusiunsasnomerlnuaryiuuing wandulununszuiunsuiuly

ANNINNTIMIUINTVRIMWIBUALLNY PMOA Tngagnaalin1susmsdnnisannudes uaen1sdeas uleuvieadlunamsesans
(n) AU

o Tgadeansiaiunumihmsnelamngaussaugiusznouluniy nagnsAMAIYEIY HAGNEFMBY LA HAGNELUD IR
o NsfmuafinauuIng Asduiiadsdnaiiawsasuslenssuudiannseing
o MAATIENANUEYY dmSuuinisniasy wlnanudidyiuauninenistuuing Ysewsu msluuinisymesnisanumeinieansy

INNIHARDULNUTUATYFANARNT
(2) A1pSUEsIBazLIen

e THe-GIF 2.0 manefia nseuwwmadionlesiguiadidnnsednaumivfz.0 Juisauniady J w.e. 2554 (Thailand electronic-Government
Interoperability Framework)

o szuUUlAUATYA (Digital Ecosystem) Usznoumie AW NTEUIUIUY NTNEINTAITIA

e PMQA (Public sector Management Quality Award) fis nalaluniswaunisudnsinnis mﬂ%’ﬁaaaﬂﬂsammLﬂul,aﬂmﬂivﬂaulﬂma nsesAns

;u

ﬂﬁi’J’NLLN‘US‘ﬂﬁﬂ’miﬂ’]ﬂM mmmﬂmnwlsnmmma NﬁJﬁ’JulﬂLﬁEJﬂ’]i’]@nLﬂi’]“’%LLa”?ﬂ(ﬂﬂ’ﬁﬂ’J’liﬁﬂ’ﬁﬁNL‘u‘u‘V]i‘W?J']ﬂi unna ANTIANITNTLUIUNT

LLa%NaaWﬁﬂ’]iﬂ’]Lu‘Uf\'ﬁ

16. WawaNTTAULIIM (013)
N/A
17. goamnsusaa/nguennay (af)
N/A
18. 5188IBYANTZUIUNTSHAZITN15Us2IAY (Assessment Description and Procedure)

« AOUVBLTBU UaENTAUNY
- finsanlaaniasesieysudivaussougynna (Assessment Tool)
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a

WadmTu1519N1T UALYAIINIAAE

1. SWaRUIBENTTOUL DS300

2. Yovuazaussaus 2ONULUUUTIANTINUIANT

3, NUNIUAST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

mswmmavmmnsmﬂﬁ ﬂauwﬂgummwmsnsuaanumuuiauwl,l,avmuaﬂmﬂﬁ (Academic) ﬂaumﬂgumwmawwvmummh‘la favia (Technology)
way ﬂamﬂgummwmmsuammmmuusms (Service)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

yd‘ ! ! de ¥ a < 5 ¥ a ¥ ¥ a = .
kuvieaussaugidanueila awnsnefuteyszaunisavesylyuinislanaeanseuiuns uusnsuuuidesles (User Experience and User Journey)
fanuanansalunisdrsanunenisves glyusnis Anyvimadenveinisluuinisidva sasnuaunsadszdiumadeannisluuinisida
A1113052Y0IAUTENOUVDINITBBNLULUINITNDANANYIUTBINITIMUINIT waraseiumdednis Inu3nis (Service Blueprint)

dmSuiauninnssuuinsiidildaluduguenans (UX) la

7. AmTusTAUAAI

9

8. nzj::um%w (Sector)
N/A
9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A
10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)

. Wi”i']ﬂ]ﬂi]‘l?}{]ﬂ’]ﬂ’mumﬂaﬂLﬂm%LLa‘”’JﬁﬂTﬂuﬂ’]iﬂ’]ﬁiﬂiim‘ﬂ’]\‘i@LaﬂWiBUﬂaﬂ’]ﬂiﬁ W.A. 2549
. ‘W5"5'171‘U€UEU(§]'J'1WJEI§§?1331J‘V]N@LaﬂWiEJUﬂﬁ(QU‘U‘ﬂ 2) W.A. 2551
* NITINY ﬁyﬂmﬂ’]i@?‘lﬂEJﬂ’J']lJﬁ;‘ﬁﬂ’Jﬂs[,uﬂ’]i‘Wf\ﬂiﬂﬂ@‘l{@ﬁﬁ%@ﬂ%?ﬂi’]sﬁﬂ’]iw.ﬂA 2558

o
o

FAIBN1INIEIAMURANSITUADUTIADIN.A.2560
AN IiauATaINe ATy dsAL W.A. 2560

o

« W10y

o

« W10y

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

aussauzeey (Element) an@fhumsﬂﬁﬁ'ﬁmu (Performance Criteria) 3BnsUsziliu (Assessment)

DS301 1.1 fvmangumsneglauinms vodouvaTou
wiluaresunelszaunsaivesiauinislanaennsyun | 1.2 nsdunyl
unsluuinsuwuuidenles (User Experience and User |a11150e3u1samna98sn1sasuouu3nisunyss s
Joumney) apﬁuu%mi

13

3mswﬁmmgaanwsu%miﬁ%ﬁaLﬁmﬁuﬂmmwuaxﬂiz

avsammslauing

1.4

A3UANUABINISUIMIATTaRAZNSEUINSIMUINUY
SEHEN
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du335auUze9e (Element)

[ va . .
anﬂumiﬂgumm (Performance Criteria)

35n15Useifiu (Assessment)

DS302 2.1 fwusanvimimadentuuiunvesslyuins vodeuTDLdEY
spypsAlIENaUTaIMIBNLULLINafteAuasysa |ielduiuamdunisesnuuuuinsaasa n5éunwal
pamsluuinms 2.2

ﬁxumﬂ“ﬂisﬂauﬁwﬁ’mmmﬁaammw%mﬁ%ﬁaLﬁ'aiﬁl,

Anuimamuiinesnis lawngiiAeivesylnuinns

;;%’mﬁmi artifacts/products oo

nszUuMITAEIes

2.3 Sgyservice ecosystem

maﬁwuﬁﬂﬁﬁy’&ﬁagﬁawﬁw (Frontstage)

maq;;%‘uu%mi uazfoamds (Backstage)

lmAnnisuins

24

ssynsaunszIunsiimsianmlvgdsenavsznoy

menszuumsinusnslugnszuiunsiiien (Large

Offering)

vidovanenszuIunsvesuinmssesiiienlsiu (Across

Multiple Subofferings)

Tnefilimsasauseuluinusaznislninens

(Resources)
DS303 3.1 vodpuvaIToy
avufumidentsnis Service Blueprint Ussifiuarundululamaneluladuuiiugunsesniy | msdunvel

AMSUNAIWINNTIUUS NS

UNFEUILNL (Process Design) 88NKUUBIANS
(Organization Design) kagaonbUUR1TAUNA
(Information Design)

3.2 Ysuiuanuduldlamunguang ngsuiden
oty fds

33
ﬂisLﬁumméﬂéwmLLGiﬁWNL§@n1umﬁﬁ@umu%mi§
ia

33
ﬂisLﬁumméﬂéwmLLGiﬁWNL§@n1umﬁﬁ@umu%mi§

a o

na

12. mwgua:ﬁ'nwriawmﬁﬁwLﬂu (Pre-requisite Skill & Knowledge)

o = * A
. V]ﬂwgﬂ'ﬁlﬁﬂu?ﬂuﬂmjﬁr)ww 21

« AU lAAEITUTEUUTIVNTT MNNANUSURATOU Lagn15UIMTINNTTNIATY

1

. ﬂ’J’]QJELﬁEJ’JﬁUﬂQMJJ’]EJUﬂﬂi@ﬂ W.3.U.VBYAVIIEF1ININVAT ﬂJ;]MN’]EJ’J’]G]’JEJﬂ’ﬁﬁELﬁﬂ

« ANUFALINURANUAZVSAERTURIUTENA

- AnugRgItumaAlulagaivia

13, ﬁnwxuaxﬂmugﬁmaams (Required Skills and Knowledge)
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auTIaUgaTUAYUNMTINUAUARTIadMTU1 YN warYAaINIAASE

(n) AuRDINTIATTEY

- sesfunnsanuazanudenlesszanshuvemueLazALdY (Holistic View and Task Linkage)
. ﬁﬂwﬂumimmmifﬁamummjﬁaﬂzymmﬂﬁu%miﬁawLﬁm”?ﬂu@mﬂm

. ﬁﬂwﬂumﬁmeﬁmﬂﬁﬂmémmaaﬂLLwnﬁxmumuU%mﬁLmUL%amim

- §AuARSI3Y (Innovative)

- #§0U3n13 (Hospitable)

. mamwﬁmmﬁﬁmmﬁww (Problem Solving)

- gaunmaewatluug (Exploratorily Excitable)

.« fiarumenena lugeve (Persistent)

() mmﬁa&mﬁﬁwmm%

. mmiﬁ?ﬂumiﬁiaﬂmwﬁmam%a&éﬂiﬁ’umﬂﬁﬁmiﬁ%ﬁa

. m’mglﬁ'mﬁ'ﬂﬂiauLLmMNmiL%aﬂaﬁgmaﬁL§nmiaﬁnéLLﬁW’la(ThaiLand e-Government Interoperability Framework) #3e TH e-GIF

. m’mgﬁugmlﬁmﬁuamﬂmﬂﬁmmﬂﬂﬁ (Enterprise Architecture)
vy

4 @ 3 9 v A .
* ANUFHUFIUNBINUNMSINNULUUNE TR TUSURBLUBY (Agile)
by o v v ;

. m’mgwugmmumﬁaaﬂLLUUmﬂ‘wu’%mﬁLLasnﬁaummgwﬁLﬁﬂT{fa& L‘ljlu ITIL (Information Technology Infrastructure Library Iﬂﬂa{%‘tjuﬁm [T service
management (ITSM) WD

« LUIAALAZIMATIANITYIN Design thinking — waiianslaniesiossnuuunisliuinns wu Service Canvas uau

. mﬂﬁﬂmﬁaanLLUUT,G]aﬁwﬁqﬁwﬁzaumiajnﬁﬁmwaapj%’uﬁmi (User Experience Design)

< wadansesnuwuunszuinulagluaiesile 1wy UML Diagram, Flow Chart, Business Process Modeling (BPM) tunu
14. wdngiinesnis (Evidence Guide)

(n) néng MU TR (Performance Evidence)

- UsgSRmssswinunig vie Useiinsvhau

- namspENUUUIIUINsATTaRmlave s munsfufumisnuiiiewes

. mamﬁaanmewuu%mﬁﬁmmmmmﬁ,wémmﬂizﬁumizﬁwaq;ﬁ%ﬁmﬁLLaz;ﬁﬁU%mﬁ

) Mé’ﬂﬁ?u@'ﬂ’nmg(Knowledge Evidence)

- malvduuzigBulunisesniuuuinishavia

- mafanumAlulagRavaluitessniuuuinsidviaiitemuanmeaniuicUsEavsan uazannm
« mathieueuwmLAn g lslunsUuasussuunuiesansla

- Usgmedletnsmeg mnmﬁﬂﬂaumﬁmmﬁanﬁL’%‘ﬁu%ﬁLﬁm%@ﬁ

(A) Auuztlunsuszdu

« a73UsEllunANgUlAENA150N1INTOITDENANINMNEIVEY TiavanguauUfURNLLAE HANFIUAIUAIN]

15. ¥auLun (Range Statement)
wngaussauziiuaussauzvsssensiimundlnuinisssavu vide Inuimssenng nnsnunewenvienielu
IR83LUNNTORNLUUUINSAIVIALUY Co-creation Saufutindvin1sheuiinesuagyiiedves dnsimszumadennsivuinig Tinseninensily

¢y v

MsUszdiuany Aua Inanuddgiuannmeeinislnuinis uagaseusnsinunmidadaszaunisagly
(n) Auuzi

o MIBBNLVUUINITMAU HUIAALUY Co-Creation Aomsvhnsesnuuutiniss iy izwimﬁv‘{u%msLmspﬂﬁ%ﬁmi
Tngdnmemmaaiinsuulnssuaunmsvhauiu wa asanszurunsvhoul

o MnsEImMadenivanay wwiinneinslanmaiuuagaiunisalScenario) 193113 Tﬁu%mﬂugﬂl,l,wﬁ%ﬁalﬁugﬁLLUU 3o v1eeny
dovaunuuimadniiuaiva wie v Wufidunmshaumea Tasaunsadenuimsiinanisumenu PMOA vasmiey an
useaule

. mﬁLﬂﬂzﬁ‘ﬂ%’maﬁﬂim%ﬁ]ﬁmﬁxﬁﬁd a&éﬂixﬂawﬂyﬂu%uﬁama% (HW, SW, Process, Data, People, Security)
Tnsaudszanaasusznaulumesuasu aiissdnwmeduas enlaanglunsiuinslulmysssusuuing (mplementation)

P

o MIUSTHUANNANAT LaENITAATIEINANTENU d1mSuUIn1snasy aglnanuddtyiu Aunmuein1sluuinisseninedsiug (G2G: Government
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to Government) 5¥¥I3FAU Usew1wu (G2C: Government to Citizen) ¥38riun1ATIAY, (G2B: Government toBusiness0)
%dLﬂumﬂvm%mmummmimm%ﬂmﬁ@mﬂ%’g INNVINANDULNUTLATHFANANTAADAIU
nsidavesmenisinianasuasviseilaiuniuveylyuinig

o MAlATIENUIMIAIaeasnuInstuuazlandnnsesnuuularasasIATINAULLYI (Co-Creation)

(9) A1BSUNETITATIDYR

e THe-GIF 2.0 mueds nseuwwImadenleadguradidnnseiinauninfz.0 duwenuniady Jn.e. 2554 (Thailand electronic-Government

Interoperability Framework)

o

e PMQA (Public sector Management Quality Award) fie nalnlun1simuinisuimsdnns aasgassansaarududadelsenoulame msiiesans

mimumquﬁmm%mﬂﬁ; mmﬁwﬁtyﬁwﬁ%u‘%miLnaxéﬁﬁaulﬁlﬁamﬁﬂ%LﬂinzﬁLmsf&TﬁmimmgmsmLﬁum%’wmﬂs YAAG NITIANTNTEUIUAT
wazNadNEN1IAILG
16. MnBsussAULII (013
N/A
17. gaamnssusia/nguendnay (af)
N/A
18. 5188IBYANTZUIUNTSHAZITN15US2IAY (Assessment Description and Procedure)

« AOUVBLTBU UaENTAUNAY
- finsanlaaniasesieysudivaussougynna (Assessment Tool)
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1. SWaRUIBENTTOUL DS400

2. Yovuazaussaus asandernaiiioasnuinnssuu3nisaavia
3, NUNIUAST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

ITIVNTUALYARINTAIAST NQUKUIINTIEAUGI (Executive) NQuREIUIBNIINDY (Management) WagngunufuAnuanzaumnalulagaivia (Technology)

U

nauyUTRNUMALIveatU :MUAULINTS (Service)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

o

HiHWrganssaugiiazinnuansalunsimuaUmnelarnsaun1sAlunuTNaY We Wauinnssuuinisidvale

7. AmTusTAUAAI

]

~

8. nzj::um%w (Sector)
191 UALYAIINIAASE

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)
N/A

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

v 7 wa . . a a
au3Iauzyay (Element) nanlun1sujjunenu (Performance Criteria) ABn1sUsliu (Assessment)
DSA401 1.1 Mvuanguivangdmiunsasauaiae YoraUvRL LY
A ngYeINTAEuNTIIMAU 1.2 Mvuaingusyasaveinsaseuinnssusiuiy QRETHERITAY

1.3 Mvunu3nsaaviafineanisyis iy

1.4 szuemuRnTiniusymnaaions

1.5
nsrdeulmulanglefitmusmnnguanansaindeuin

shavale
DS402 2.1 AMRUALLINNTTUSINAULAT Y N DGONK DIRED!
AUUANTEUNITANTUIIUTINAY 2.2 ANTEUNTE

iJ%’ULLu'mNmsﬁmmﬁaﬁlﬂéﬂmmaﬁl@?ﬁmum%mﬁ’
1

2.3 Aeansiitovhauessdiausunelumneau

2.4 Feansiiiovhauensflausiuneuenmae

12. ﬂ'rmgl,l,azﬁnwﬁauwmﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)

- dinwrnaisuglummmei 21

- enwarlaisafussuuTans wmnfiewsuiateu KAEAITUIMTIANITAIASY

. mmglﬁmﬁungwmsﬂnmaa W.iU.“lTE];J“aﬂJ"I’JﬁﬁWNiW%ﬂﬁ nManeAENTazida
. mmglﬁmﬁuﬁmwLLazQwﬁﬁwamgmaaﬂiwaﬁ

- augfeatumalulagisia

13, ﬁﬂ‘l&:LLa:ﬂ’J’]ﬁJgﬁg;ﬁNﬂ’ﬁ (Required Skills and Knowledge)
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(n) AUABINIANUNEY
- ypaiunmTILazANULTeNlBasYININSTINUYBIRULDILATAUDY (Holistic View and Task Linkage)
- inwglunsvilmgduinaugdndausrunieyniunei muneuaznadiiavesnu lngln
eneunueawstunsindulanasnisunladymanegiiintuannuiiujunlalusedun wanva
« inwglunsaseussenaluaundnluisinnnuduavesasanusiuiledulumsvinenu saufu
- yinwrluNITIATIEAILABINTS AUAIAWTS Lasanwusldeiusnasiuliveunazau

Y aaa 9 ¥ Ve a ¥ a wa v
swnadisnslunisydlanasdnviugdulnianufndiuaaesunuuazujianule

° ! Y ¥ ! P .

- hewsiuiaglnauriemaondu (Collaborative)
« fauaaianieesuaiEmotionally Intelligent)
(¥) ANUABINITATUAIING
« wATAN15831971 (Team Building)
« WATANTATIATVIENTVINNUY
- wafiansusmsyiaiulaide (Stakeholder Management)
- wallAn59AN1SN158ea1s (Communication Managerment)

- WATANITIANIIAI Y
14. wiing1uina@enis (Evidence Guide)

(n) wangun1sUf R (Performance Evidence)

- UsgIRnsssedumua vie UseTRmshay

- TolausuuzundyviegUassafiistuanmsheuduiiurieriens Tasensdeniug mnmsuimsdanisarudiiusgnauazaiifesives
(%) nénguaug(knowledge Evidence)

. m{lﬁ;ﬁwﬁﬂwmmﬁwLLﬁéﬁuﬁﬁ%mmazLwﬂﬁﬂlumigﬂwﬂﬂaﬁﬁﬁnwmxﬁ SouarArIL AOINSTIITY

- Usgmefletnsmeg mnnsiinevsiimuviensidousiifisaves

(A Auuzilunsusudiy

. mamhzLﬁumé’ﬂgnu‘lﬂaﬁmmmnn%auawé’ngmﬁﬁm%m ﬁgwé’ngmﬁmﬂﬁﬂﬁmmmz Mé’ﬂgmﬁmmmg

15. ¥auLun (Range Statement)
nsanuAsevIgieiauLinnssuuINT Mmelavueaussourdvinetonisarenusiuie lunsvhousiuiu Meiunu Jesgneumeyaains
aumAluladidva anudnns waylens melumneou wazuenunenu mytaanudiiavesmsanaaievieifenmsaiiiulasins suiu

LLasamwazﬁwa@ﬂumgﬁlﬁymﬂmia%lmﬂ%‘aﬂwlﬁ
(M) AUz

N/A

(9) AMB5UNEsIAZIDYR

W30 MINETIAYARR V3BnauyAAa Nan1elulareuenruisny hnusandu lunstvusnis@dvia undssansu

16. WuawaNTTAULIIM (013
N/A
17. goamnssusan/nauendingay (af)
N/A
18. 5188IBYANTZUIUNTSHAZITN15US2IAY (Assessment Description and Procedure)

« d@oUVBLTLY LazNTEUNTE

- insanlaaniasesieysudivaussnugynna (Assessment Tool)
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1. savLlgsusTIuE DS500

2. Fovurwaussnus arsuianssuuinsunuillanislauazdnsala (Minimum Viable Service) luszazimduuarlaminensussiian
3. MUNIUASST N/A

4. andlus ] USuuss ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)
IIVNMTUALYAAINTAATE NqurUTRNUaNEAImnAlulagaTvia (Technology)
6. AN93UNENRUIVENTIAUL (Description of Unit of Competency)

EVHUIgENTsauriliinnuasaluniseeniuuaARd UM ITRLILINIARYTE sanwuunIzuIuudmIuNslnuIng (Process Design)

o

DONLUUANTAUWMAGINTUNITINUINNT (Information Design) 80NLUUBIANTAIMIUNITIVUINTS Wae WaWwInnIsuusn1sAdva mewmailana Tnsususeiilo

7. AmTusTAUAAI

]

~

8. nzj::um%w (Sector)
191 UALYAIINIAASE
9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A
10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)

- wszswngumMimuandninamuazisnstumsigsnssumeBidnvselinaniay w.e. 2549
- wizswlygAnaieginssunsdidnnsedna@iud 2) we. 2551

o

- WYY AN1SEIWIANNAEAINTUNISRAITNOUYY N VDIVNITIBNTH.A. 2558

v
wa

« W3E3UYRINNIBNINTLIINANEANEIAUABUAIADIN.A.2560

Ty
Ty

« n3gswlydansimunAdviaieirsygiauasdeny w.e. 2560

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

' ° 2 . . a a
au3Iauzyay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)
DS501 1.1 QREHERITAY
DONUUUNTLUIUMIVINNIUYDIUINISAINA (Process  |NUNIUTILARBEANTFUIUNTINUYBIUINTATTIALUY [N13anBanisu iR
Design) Woules
1.2

ponuuunszvIIMeheulvlaegauumadeslonsy
viumsiiwesianelusasneusnesans

1.3
FavienansnsruIunuLite NI B dmMIUAN AN

DS502 2.1 3ulads Information Flow nsdunual
ooniuUAsAUMAEMIUMSINUSNTS (nformation [ iilevhlvmsiannusnisaaviaiiusyavsnmuazamnn |msansanisufofa
Design) nsluuinsidinanings

2.2

ssql,méa%agaﬁéaﬂﬂwsﬂmﬂ%ﬁgm%a‘[,%%mﬁuswiwm
WY

2.3 a“]’mvi’ﬁl,aﬂawsa%uw%a;ga
LLazmﬂwamaasﬂagaLﬁﬂ%ﬁ?ﬁﬁé‘ﬁmﬁﬂumiﬁmm
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du335auUze9e (Element)

[ va . .
anﬂumiﬂgumm (Performance Criteria)

35n15Useifiu (Assessment)

DS503

2ONLUUBRIANTAMSUNTINUS NS

3.1
ﬁxuﬁmmuaxﬁnwﬁg@qmﬁﬁm%’uﬂ’wmui’mmmﬁm
imaa@ﬂﬁxmumuﬁy’ﬂ Frontstage uaw Backstage

3.2
waugwansinauladmiuyanauaziinlunsindula
odln

MIFUN Y
M3EsaNISULURNU

DS504

WauWwInnssuusN1sRITamemaianainsusunaiiias

4.1
Bonluwmelulafndvaiieinmuuinnssudmiuensysu
msludnisesnsiivssavina

4.2
Wannuianssuuinsiidgdalalussesnanduitelnviun
amﬂ%ﬂmuazﬁqaﬁamﬁgmr{aummamﬁﬁ@um

4.3 fuAdaIUNISAmMAFDULET DA

4.4
3Lﬂﬁnzﬁﬂﬁquﬂﬁﬁﬂﬁlﬁ?ﬂmmsmaamaﬁmﬁwﬁaLa
wauuziioUSuLng

4.5 fannu Usziliu wasuSuleaudnnssuusnig

ATFUNTY
AsasaNIsUS RN

12. mwgua:ﬁ'nwriawmﬁﬁwm‘ju (Pre-requisite Skill & Knowledge)

o = 5 a
. V]ﬂwgﬂfﬁﬁﬂu?ﬂuﬂmjﬁr)ww 21

« AU lAREITUTEUUIIYNIT MUNNAUSURAYOU Lagn15UIMTINNTTNIATY

1

. ﬂ’J’]QJELﬁEJ’JﬁUﬂQMJJ’]EJUﬂﬂi@ﬂ W.3.U.VBYUAVIIEFININVAT ﬂgwmmwmamiamﬁm

* ANUFALINURANUAZVSAERTUDIUTENA

- ANugRgItumAlulagaAdva

13, ﬁ'nwml,axﬂfnugﬁmaams (Required Skills and Knowledge)

51




v
o

AUTIOULATUALUNTINNUAUAITREMTUIITIUNT WagyAaININIATE

(n) AuRDINTIATTEY

< wrmesensyuaueilnuimsuuuidente

. ﬁﬂmmi&?&ﬁwmmsiammﬁm%&u*?mﬂﬁmLﬁdﬁ;ﬁuﬂ%ﬁugLﬁ@lﬁﬁmﬂiﬂwﬁéamiﬁmm

- dnwrnisdunsunislssnuian adlnduinviitedndenuuamenisluuimsiiyly Wuausnang

- §AuARSI3Y (Innovative)

. mamwﬁmmﬁﬁmmﬁwma (Problem Solving)

.« fiarumenenn lugeve (Persistent)

) mmﬁmmﬁﬁmmmg

. mmiﬁmﬁmﬂmma Wushia nsvUIIMTUarnsInUSNIsTemIIEY

. m’miﬁ?ﬁumiaaﬂLL‘UUENV’;ﬂiLLaxLwﬂﬁﬂmiﬁﬂﬁmiqma Organization Design and Implementation)

. ﬁm34iﬁiywﬂWiﬂ%’uiﬂﬁmgwmiﬁwwwﬂamwumﬂ%’g (Government Process reengineering)

. mmgﬁugmﬁyﬂuamﬁmaﬂiimzuumﬁaumﬂ laun nsTUunURIAveteans amﬁmanimﬁagamaﬁwmw
LLazIUiLLmuUﬁzqnéﬁaﬁfuayuﬂﬁv‘hmuuazmié’mﬁﬂwamﬂuemu

. m’miﬁ?ﬁu E-Government Life Cycle

. m’mgﬁugmgﬁumﬁaaﬂLLUUmiﬂlﬁ;ﬁmiLLasnﬁaummgmﬁLﬁmﬂTa& L“ljlu ITIL (Information Technology Infrastructure Library ImﬂmﬁLJuL’%EN [T service
management (ITSM) WD

. mmiﬁ?ﬁummﬁ’lumﬁﬂmimﬂﬁﬁmiﬁ?’luﬁ%ﬁa (IT Service Management Standard) U 1SO/IEC 20000 33 Nﬁﬁ%%mmﬂﬁ;ﬁﬂﬁ (Service
Lifecycle)

- wadlansluaiesdiesenuuunisviuins iwu Service Canvas sy

. LwﬂﬁﬂmﬁaanLLUUIG]aﬁwﬁqﬁw5zaumiajmﬂ%&wmaaé%w%mi (User Experience Design)

« wallanseenuuunszurwslagloaiosile wu UML Diagram, Flow Chart, Business Process Modeling (BPM) \umy
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- ANUINUFIALITUNTNIAFOULDNALIT
14. wiing1uina@enis (Evidence Guide)

(n) wangun1sUURIY (Performance Evidence)
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. Lwﬂﬁﬂmsé’mmsmsﬁami (Communication Management)

v

« mallansInnsAL(Knowledge Management)
14. wingunineen1s (Evidence Guide)

(n) wanguN15UURIY (Performance Evidence)

- UseiAnsssiunus vide UseiRnmsianu
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3.4 USULnIa9aUTENaunee) ANUNENISIATIEA
3.5 atuniBsuiiethldimuuiudsmsisesnm

12. ﬂ'nugl,l,azﬁnwfiauwmﬁﬁﬁu‘ju (Pre-requisite Skill & Knowledge)
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- dinwrnadsuglumnmei 21

- emurlaisafussuunens mafiawsuisseu KAEAITUIMIIANISAIASY

- AWAEIIUNYTLNBUNATEY N 5. UDYAVIENIINTIVNG NVEIEIAIBNITazLA
- prwgieufiesuazegmsean v TENA

- AnugRgItumaAlulagAivia
13. JinweuarA21131n89N13 (Required Skills and Knowledge)

(n) AuRDINTIATTEY

- §AuARSI3Y (Innovative)

- sinwrlunsiaszadaym (Problem analysis)

. mamwﬁmmﬁﬁmmﬁwma (Problem Solving)

- famuanuldsunUamwesmalulad(keep Abreast with Technological Change)

() mmﬁaamﬁﬁmmmg

- rwgaunsdnmsmaluladansaumea (T Management)

. m’mgﬁugmgﬁumﬁaaﬂLLUUmiﬂlﬁ;ﬁmiLLasnﬁaummgmﬁLﬁmﬂTa& L“ljlu ITIL (Information Technology Infrastructure Library) Iﬂmg'mjuﬁ;a& [T service

management (ITSM) tJunu
14. wdnguiinesnis (Evidence Guide)

(n) wangun1sUf R (Performance Evidence)

- tufinsanisufiinuuualuladfidviavesunazyana

- euralssfiunsujdinuniveunasyaaa

- UsgIRnsssadumus vie UseTRmshay

(%) néngruaug(knowledge Evidence)

-« HANSVARBUAIIIATUAN TieITes

- Usgmiaflengnnas mnmﬁﬂﬂaumﬁmmﬁamn’%‘augﬁﬁmﬂm mmgwuau35nuzﬁ?ﬁuﬁ%ﬁaﬁwﬁugﬁwmﬁLmzqﬂmnﬁmﬂ%ﬁ Y 162
(@ Auuzilunsusaidiu

- insananuansufiinununalulaide

- anUszdiundngrulnefinsanansessesvdngiuiifiesves vandngruauloinuues véngiuniumws

15. ¥auLun (Range Statement)
(M) ALz

v

wnwanssauziifeavesiumaden nslenu wagnsiisednumealulagasauman Usenau aigensnwiseennwlIsseuuAzes ssuugIuTeys
1 a Y ada ¥ o ‘9 ! a Y ode ¥ o a ' ' = 'Y
etlwealulagiuduwaluladnid nsleauiald lulsnelulaguuuiamzauinlydmsunisiaenennenulanuigaunils wnidy

ulufmsdnrhenanssenumsinsennistigesng saensutuiindmsusously msdfiunsiissnvuaznmsunladymlusuen
() ARSUETEaden

o waluladAdvia mnedanelulafasaunaiifenvesivesns seidumeluladfiosnnsly
sueguamFemaluladitosansidsdamdmsulnulusuen 2-5

o weluladAdvafiondenlsmsinsanmiumenyaumuan UM SLARUSUNTEIIANS 39 msTasiumsviuiisuiinn
ansovenevieriufdinsinuinslaneg (Scalablity) uazidusnasgmudn (Open Standard) teluannsalylaneidedusyeven

o UMI3BU (Lesson Learned) mnefsguuuuniaisugesteils iduamusiindunsesnain
Usraunsainssuiumslassmsiiaansailussgnalelunismaus didunmsmegiiag atuluewaelnsstule

o mMstsmiukansUssgnalineiinsUisuisunadnsiifintuainmslanumalulad
AvialneiSeuiisuiudmnenieTagUsasaiitmuniiduaensls

16. NuANTIAULTIM (213)
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N/A
17. goamnssusaa/naue1ingay (anf)
N/A
18. s1eaZIduANIZUIUNTTHAZIEN15UTEIHU (Assessment Description and Procedure)

ax a ¥ ‘o a
- nszUuMskazdsnsUsdiulngluadienisusydiu
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1. savLlgsusTIuE DT200

2. Fovurwaussnus Javien1denssuesans (Enterprise Architecture) isesiunsidsunugiguianaa
3. MUNIUASST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)
IIVNMTUALYAAINTAATE NqurUTRNUaNEAImnAlulagaTvia (Technology)

6. AIDSUNBNUNBAUTIOUY (Description of Unit of Competency)

EVHuIgaNTsauriliinuasalunsfnuesauszneuvesan1Unenssuesans nseuns davhuuuanidnensuesansia

7. AmTusTAUAAI

]

~

8. nzj::um%w (Sector)
191 UALYAIINIAASE
9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A
10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (81)

« W5U. MITUAIVIANBLATYgN AL AR W.A. 2560

v

« 1.9.0. MMBAInTEinAMuRafiuAsui e s@UIUT 2) W.A. 2560
- wizswlygAnaieginssunsdidnnsedna@iud 2) we. 2551

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

v 7 wa . . a a
au3Iauzyay (Element) nanlun1sujjunenu (Performance Criteria) ABn1sUsliu (Assessment)
DT201 1.1 Ansgvgnseansesnnsnelauiunnieg SLELI IR
Anwiesausznouresandnenssu asansdagdu (AS IS) |NdauReivendeules QREGHBRITY
1.2 ATIENNTLUIUNTVINNUY
1.3 Binsgmnalulad
1.4 AATIENTTUUVYLA
1.5 davhanunmdagduvesanidnenssuesnns
DT202 2.1 Wnsendymvesandnenssuesansludagiu SLELI IR
InvinuvanUnenssuesnnsiuvng (TO BE) 2.2 dnasuaudfg ey NSFUNBE

2.3 davihmadentunisuSuaandnenssueseans
2.4 dpvhandnenssueeans vy
2.5 avilassnsiieUsuldsuanrdnenssuesans

AsasaNIsUSURNU

12. ﬂ'rmgl,l,azﬁnwﬁauwmﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)

- sinwrnaisuglumnmei 21

- enwarlaisafussuunans mnfiewsuiaveu KAEAITUIMTIANITAIASY

. mmglﬁmﬁungwmsﬂnmaa W.iU.“lTE];J“aﬂJ"I’JﬁﬁWNiW%ﬂﬁ nMangmENTaziia
. mmglﬁmﬁuﬁmwLLazQwﬁﬁwamgmaaﬂiwaﬁ

- augfeatumalulagisia

13, ﬁﬂ‘l&:LLa:ﬂ’J’]ﬁJgﬁg;ﬁNﬂ’ﬁ (Required Skills and Knowledge)
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(n) AURBINSIUTNYE

- seadiunmsaniazaudeuleIsE NI TIUYemUeskarALBY (Holistic View and Task Linkage)
« finwznsinnuuunluuuasmsdsunaweanalulagfaa

- fhwgmsianzndiouiioumnalulad

. mamwﬁmmﬁﬁmmﬁwma (Problem Solving)

« fiATuAn33a (Innovative)

() mmﬁmmﬁﬁmmmg

. mmiﬁmf‘fwﬁmma WusAY NsTUIUMSTIauLasNsvU3nsYe By

. m’lmwuﬁmmmﬂuamﬂmﬂﬁmmﬂﬂﬁ (Enterprise Architecture)

. mwmmumimnmLLaamiTmsmﬁmmﬂnﬁ (Architecture Governance)

. mmﬂuixuumﬂiu‘laamwamawmmm

. mm;ﬁiyw*iuauaLLavminmiwvw(Data and Analytic Literacy) # L%w'%mmuam%aﬂmmw (Quantitative and Qualitative)
. mﬂuﬂmﬁﬁmmﬂmmamaaﬂa (Data Modeling)

« ANUINUFILAIUBITALIS, FONAWIT, STUULATEUIY UAZITULNU
14. wiinguin@enis (Evidence Guide)

(n) wangun1sUURIY (Performance Evidence)

- UsedAnarinssum vide YseRnmsha

- HavasnIsTufinAuARTuT MUY

(v) wanmumms(Knowledge Ev1dence)

« HAMIVAROUATILIFAILANNY TiEaT09

- Usgmafletnsmeg mnnsiinevsiimuviensidousiifisives

(A Auuzilunsusudiy

. mwﬂﬁzLﬁumé’ﬂgnu‘lﬂaﬁmmmnn%auawé’ngmﬁﬁm%m ﬁgwé’ngmﬁmﬂﬁﬂﬁmuuaz Mé’ﬂgmﬁmmmg

15. ¥auLun (Range Statement)
(M) ALz

* 19UHY ﬁ’@umuazﬁwﬁ’uaLLaIﬂiqaﬁvw&ma&a&ﬁﬂsﬁLﬁ‘m%mﬁ’umﬁﬁ%ﬁuwﬂﬁﬂummm
L“Uywmsruaaqwamam%uazmﬁé’aﬁﬂﬁﬁaLﬂéaumuéi’wuﬁﬁuﬁ%ﬁ’aLLazmmmainﬂmﬂ'w
nnsamumumalulagiavialaesamnsautuuunuesesans uaazesansansaden wvnemsiauandaenssuesanslanummmanza

o maudiunsanidnenssuosnnvie EA ﬁuawmwsaﬁwgﬂLLUW%‘@LW%Mﬁ%ﬂmavwéuﬁa U%UU@@LLazﬂssqﬂﬁ%ﬁiﬁv The Open Group Architecture
Framework:TOGAF Luguuuu flosansduaunnieminunuiulslumsdnifumdivesanidnenssuesans uenamn TOGAF
aflwamnemsdamsiiatuayunissudunsauandaenssuesans (EA) iy adsan1dnenssu (Architecture Repository), n15usmsaninenssy
(Architecture Governanced), msas1sa@anenssy (Architecture Building Block), MsEs19FIneY (Solution Building), Msdaniseundes,

nsfansauidsuntas, msnwusudeans Wusu
aEﬁ&lﬁﬁmuamﬁmaﬂﬁuaﬂﬁﬂiﬁm%’wﬁaEmumﬂ%’gﬁﬁﬁaaﬁﬂizﬂauaéwﬂaﬂ Faweluil
1) an1dnenssuesAnsfiieaiugsia (Business Architecture)
a. lessasensdaaiuiinveunasmniiveswiineu
b. ﬂszmumiv‘hmuuas%azgam%
2) amﬁmanismadﬁﬂsisw%aada (Information System Architecture)

a. \ns3a195ruUNU (Application architecture) waggevnwisiatiuayun15va MAeiugsia (Business architecture)

64



v
o

AUTIOULATUALUNTINNUAUAITREMTUIITIUNT WagyAaININIATE

b. Inssassvasvoyaiflaluumazszuuu (Data architecture)
(3) anUnenssumumelulag(Technology Architecture)
a. ﬂﬁimqﬂmﬂjm%ﬂm%ﬁzumﬂ?aﬂwLLﬁzizUUé@ﬁﬁImﬂmmm
b. szjawG;Ln%izuuﬁaﬁuawmsﬁwmﬁLﬁ'm%mﬁu%a;ga (Data architecture) wag seuuaU (Application architecture)
(v) AvSUIETIEazBYn

N/A

16. WnEsussAULII (013
N/A
17. gaamnssusaa/nauendingay (af)
N/A
18. SMBAZIBUANTZUIUNTTHAZIBN5UTEIEU (Assessment Description and Procedure)

ax a ¥ ‘o a
- nszUNNMIkarIsnsUszdiulngluadienisusudiu
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1. SWaRUIBENTTOUL DT500

2. Yovuazaussaus Wannuwwuudmsinnisanusiunsuaendouasanuseiiomnisinunsuuuisva
3, NUNIUAST N/A

4. a1yl ™M Uuusge O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

IIVNMTUALYAAINTAATE NqurUTRNUaNEAImnAlulagaTvia (Technology)

6. AIDSUNBNUNBAUTIOUY (Description of Unit of Competency)

i ungaussausdugiianunsaiwssnanudesauanuiiuasasndevemineins ane awnsadentymaluladanuiuaasndefivunzeay

AUTONTIIADULATABUAUBINOYURNIT YamTnensansaung ansadsiauagiiasgnssuiumaihnudmiviahuaunisivusnms

wealulagansaunmeewaliies ialunisluwealulagidviaalislnulndensnisluuinisfidvialasens aumn

7. AmTusTAUAAI

9

~

8. nzj::um%w (Sector)

1519N5 UaryAaININIATY

9. Y1 TINLATINaRNTNIUNMURBaNssaus a1 salyla (a1d)

N/A

10. variuuavzangssileuiliiedvas (Licensing or Regulation Related) (a13i)

* UM ISO/IEC 27001
* UM ISO/IEC 17799:2005

' < wa . .
11. aussausyaauaznamn1sU)uaeu (Elements and Performance Criteria)

dussauzeae (Element)

2 ey .. .
nanlun1sujjuneu (Performance Criteria)

35n15Us2U (Assessment)

DT501
InN1sANUduAIUaanY

1.1 AMNUAYDULUAYDINI NN TATAULNA
flenudsamenuausiunsaonse

1.2 denlwsvuuarutunsUasnd

13 av19deugUinisnivemingInsasaume
(Information Security Incident)

1.4
FifumsneuausinegiRNMILTOmMNE NI TAUYA

N DGOK DIRED!
ANTEUNTE
AsansaNIsUf RN

DT502
Wawaun1susnswaluladansaundveinsang

2.1 AV IEUNAaNTIATIEVNSEUIUNSY NI

2.2
Saviununssiiunumslnusnseluladiavassig
nowilos

2.3
AUNUILRRLUSIN TS ANsAusTunsUaensiouaza
useiosnsnusnsuuuisviassweriies

DGO DIRED!
ANTEUNTE
AgasaNIsUS RN

12. ﬂ'rmgl,l,azﬁnwﬁauwmﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)

- inwen1siseugiuAnlei 21

« AUl AITUTEUUSIVNIS MNNAUSURATOU LasN1SUIMSINNTTNIATY

* ANUFALINUNGVNBUNATEY NI UIBYAVIIETNNTIVNNT NYVENENAILNTaLn

« ANUFAINURANUAZENSMERTYRIUTEINA

« AugNeIiumalulagadva
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13. ﬁnwzuazmwgﬁﬂmmi (Required Skills and Knowledge)

(1) ANLABINISATUTNEY

« yinwglunsdnvinsneau wagasieaue (Presentation)

- youwndaymiidaanumme (Problem Solving)

- fiAuAe33 (Innovative)

. mawmaaw‘h?ﬁimﬁ (Exploratorily Excitable)

« fmnumenen lugene (Persistent)

() m’moﬁuaamsﬁvmmm;;

. mmgl,ﬁ'mﬁ‘uﬂg‘mmsﬁ%ﬁ’aLLazﬂngwaSuﬁLﬁaa%aa

. mmgﬁummiﬁmmiLwﬂIu‘LaﬁmiauLWﬂ (IT Management)
. mm;ﬁusmlﬁmﬁummﬁumﬂaaﬂﬁﬂgwummiuiaﬁmsaumvﬁ
. mwmmmﬂ‘unaﬂﬂmmLwﬂiuiaﬂ“ e

a

. mmgmumiﬁmmimmLam“ @ (Digital Risk Management)

14. wingunineen1s (Evidence Guide)

(n) wanguN15UHURIY (Performance Evidence)

- viéngrundeienansmisfiaiusulumsiarusunsinmsnnuduasaeafoaumelulad Alvavesesans

- viéngrundeenansmisfiaiusulumsdauunuoinuarusiussUansunumelulad Aaviavesosnns
mmigmamsauzﬁymﬁﬁﬁaﬁm%’u%ﬁwmsLLazqﬂmﬂsmﬂ%’g

- UseiAnsssiunug vide UsedRnsianu

(v) wanmumwi(Knowledge Ewdence)

« HAMINARBUANLFAILANY TEaTDe

- lenansuumsdanisausiunsUasnsonumaluladidvia

- Uszmaflednsmas mﬂmsﬂﬂausmﬁmmﬁamsﬁauiﬁﬁm%@a

() Az lun1susdu

- insanlannauamassukunsiansauiiunsUaendunumaluladiaviavesesnns

- insanlanndufinnsdudumsuasmmsaiiivestumiuiiunsasadonunaluled Advavesesans
. m”sﬁ]‘dszLﬁwﬁﬂgmiﬂaﬁmsmmﬂs'aasawﬁﬂgmﬁlﬁm%aa ﬁgwﬁﬂgmﬁvmﬂﬁﬂamml,as Mé’ﬂﬁm@?ﬂumfmg

o

15. wauwun (Range Statement)
wnganssaug dneveanunsInLazadunsIuLEuANTuAaanfsa U lulad

€

fid aLLa"LL‘L!’JU{]‘Uﬁlﬂ’ﬂllllﬂﬂ\i"daaﬂﬂEJﬂWUWIﬂIuIaEJ@i]ﬂa‘UENENﬂﬂi "?J\‘ilflj‘uﬂ’ﬁﬂﬁLuuﬂ?iﬂﬁﬂa’]’«]lﬂu V]’lﬂ’]‘Lﬂ,UiULLUU‘UENV]&M?E]F’]‘ELI“’VVN’M

Y

2

(34

=

ummaqwmimmnwum ‘U'V]‘U’HALLa”ﬂ’J’]ﬁJiUNWUE}UﬂJ@ﬂLLG}a“’ Uﬂﬂa'ﬂﬁJﬂ'ﬂNLﬂEﬂ‘U@\?ﬂULLN‘L!LLa”LLu’J‘UQUW@WNWUWNNUﬂQUﬁ@@ﬂSﬂ']umﬂi‘lﬂaﬁa%ﬁaﬂiﬂﬂli

=

(n) ALkuzU

v

mﬁﬁmmimmuumﬂaamnaiuaauuﬂsamawswmmmiaumm aulmm Ef’]iﬂl,l,’ﬁ SUEJWG]LL’JiiBUUiJJ;]UG]ﬂ’]i iu‘UUﬁ’mleEJllaLLauiu‘Ll‘ULﬂSEJSU’]EJ
I(ﬂEJW’\]']?EH']LQW’]“EJ‘Uﬂﬁm‘ﬂﬁ]l‘dm"ﬁiu E]QﬂﬂiL‘V]’]u‘L! 1NUU331JLﬂ§8Q3J8M§@aUﬂiﬂJWLﬂUV]LﬂEJ’NJEN ‘?NLL‘LJ’JW'Nﬂ'ﬁﬂ’]LUUﬂ’]iﬂ’]UH'ﬁﬁ]ﬂﬂ’]ﬁ
ﬂ’J’]llll‘lJﬂﬂUaaﬂﬂEJﬁ]%aEJIuLLNUﬂ'J'liJlJUﬂQUa’EJﬂﬂEJW]‘LJLVW’]IUIGHﬂ‘ﬂ%amaﬂ@ﬂﬂﬂi IO UQUW@WUF‘W’]&I&I‘NF‘WQ‘Ua@ﬂﬂ&]ﬂ’mﬂ‘ﬂ‘ﬂﬁ
u@ﬂﬂ?ﬂu@]ﬂﬂﬂiﬁ'&ul‘wmﬂ“uﬂ?iﬁ)(ﬂ'ﬂ?i?&lﬁuwaﬂﬁi ’JLﬂi?“Wﬂi“U’JUﬂWi‘WNWU LW@IWU?ﬂWiLWﬂI‘Lﬂﬁ fd aammamaa muumws“muaauuuq

awnsaUseiivlaannistiaiuiovewienniiunumitiusluenanssnan
(9) A1aSUNETITasIDYn

o unupusiuAsUaonfunumaluladAdva Wuwuidnsinseraniunnenidssuay anudupsUasndoauadviavesesans
fnmsfmualasinisiazaesiniidunisauauiua Yaeadeidvamelrussaimunevesennsluyisian 4-5 9
o wwufiRenuiuasUasadenunaluladidva iuuleus veujiivsesadeviiiaves

o

9 ¥ A ‘9 ¥ a ¥ < v ¥ aa
ﬂUﬂ’]ﬂ“lN’]’LJL‘W811.]1‘1/1Lﬂﬂﬁ@ﬂ?ﬂWUW’J’]QJNUWQUa@ﬂﬂEJWTL!(?H] a
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e 11M31g1U ISO/IEC 27001 uveruupdmdunisudmsanuduaslasasionuaisauwme (information security management system, ITSM) 1ng

ISO (International Organization for Standardization) WivasteanudulalulsyavinniasUszdvinaresnnudunslanie @1saumAYe8IANS

1 ' v v v '
&

sufimsiniiunisiaenaneimuvefimuanuszUUANILAY Uaendeniavesgnal venguing uagseileuredaduney Mifgives
e 1A5§1U ISO/IEC 17799:2005 tusnasgiufiszydeuwiuiRd msuussiliuiardnn1saau desnuensaumea
FAMINIUNTAIUANMINLINSEIY ISO/IEC 27001

o aUfinsaemsnensasaune fawmsnisasuduieaneunaninginsansaume

16. iaEsussaULsI (01
N/A
17. gasmnssusia/nguendnsay (anf)
N/A
18. s1gazduAnsEUIUNTSHAZISN15UsEIY (Assessment Description and Procedure)

- nszvIUMsHaEIsn1sUssiiulvgluaiion1sussidiu
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a

WadmTu1519N1T UALYAIINIAAE

1. SRARUIYANTTOUS
2. YaNULANTIAUL

3. NUNIUATIN N/A

™M

4. aselny

DT600

USuusge

O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

Ansignveya (Data Analytics) afiannuuagymveasuiiiiudsglevumnenisdndule

miwmmavmmnsmﬂs% ﬂaﬁJN‘UiVﬂii"ﬂ‘Uﬁ\‘i (Executive) ﬂall&l@’lu’lilﬂﬁiﬂ@ﬂ (Management) ﬂalINUQU(N’]u‘WLﬂFJ’JSUaﬂﬂUﬁ‘u‘uIEJU?EJLLa”QWU'J"U’lﬂ’li

aa o

a wa

(Academic) ﬂam‘dg‘umwu ynzaumelulagnasa (Technology) wag ﬂamwﬂgumm‘wmmﬁuaanwumwimi (Service)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

yaraTiimuidesiumsieseniiisavesiumsinsenaeya Nlanuauisainug Ussiuiasreunn1sinznueya

ausndawssuafeyad iUl endndula warawsung Qmﬁmammmm’iLﬂﬂwmmmé’uﬂ’uﬁﬁuauaLﬁ@imlm%%‘l,mﬁmm

8n3EAUUTEAVENMNSTINY way AunnsTuuing wasausadawseuvany

7. AmTusTAUAAI

9

a wada

Q‘U(ﬂ‘ﬂﬂLW@ﬁﬁ?ﬂﬁﬁﬁN’]ﬂU?aﬁ’]MﬁU%ﬁWEJﬁ‘Ll“UEJlIﬁ

~

8. nzj::um%w (Sector)

151NT UaryAAININIATY

9. Y1 TINLATINaRN TN UNVULBaNssaus a1 salyla (a1d)

N/A

10. varinuavzangszilsuiliiedvas (Licensing or Regulation Related) (a13i)

. Wi”i']ﬂ]ﬂi]‘l?}{]ﬂ’]ﬂ’mu@ﬂaﬂLﬂm%LLa“”JﬁﬂTﬂuﬂ’]iﬂ’]ﬁiﬂiimﬂ’m@Laﬂﬂiai‘lﬂﬁﬂﬁﬂiﬁ W.A. 2549

. ‘Wiwi’lﬂlﬂmmml’lﬂlﬁﬁiﬂiiiJWTﬂ@LaﬂWiE]‘Lmﬁ(QU‘U% 2) W.A. 2551

* NITINY ﬁymmmimmammazmfﬂ,uﬂ1iwmimaqzymsuawmswmsw.ﬂA 2558

7
o

« W3E3UYRINNIBNINTZYINAILEANEIRUABUAIADIN.A.2560

« neevydinmsiaufdviaielnsugiakasdny w.e. 2560

. '] wa . .
11. aussausyaauaznamnIsU)uaeu (Elements and Performance Criteria)

dussauzeae (Element)

K s .. .
nanlun1sujjunenu (Performance Criteria)

35n15Us2U (Assessment)

DT601
MVUATOUANTIATIZNVBYE

1.1

o 2 oY a 4 o % o
fnunUseiiuiinaansieszvieti lulylunswaund
SEANSAIMNSYNOULaENSIIUS NS

1.2 MAUATOUATDYALAT UVRIUDYATINDINTS

N DGOK DIRED!
ANTEUNTE
AsansanIsUfURNU

DT602
Jawnseuveyaiiiolylun1siinsiey (Data Preparation)

2.1 swim%agaLﬁai%imsw:ﬁ(Data Collection)
ﬁu’;amsﬁa%ﬁ]ga (Data Extraction) ﬁnmméaszjua;ﬂaéwq
2.2 a“]’msl,ﬂamjuaaga (Data Cleansing)

23 ﬂ?L‘lT’l‘lTa;ﬂa (Data Migration)

2.4

Weulssuazarinveyalveyluguuuuihllyusylevula

(Data Connections and Extraction)

2.5 {]Jﬂﬁﬁﬂé’ﬂ%@%ﬁ (Data Warehousing) Tvmsomhluly
waEAsIEIRe

2.6 ﬁ“]’mm%‘amswLﬂ%aﬂhmjva;ga‘h;@%mmsa%lmwﬁ

(Data Provisioning)

N DGONK DIRED!
ANTEUNTE
AsasaNIsUSURNU
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du335auUze9e (Element)

[ va . .
anﬂumiﬂgumm (Performance Criteria)

35n15Useifiu (Assessment)

DT603
";JLﬂﬁWWLLasﬁﬂ’nmauua (Analyze Data and Draw

Insights)

3.1 '3Lﬂ3wﬁsﬂum$aéummlmg (Discovery and Deep
Analytics)

3.2 a%mammﬁuﬁuﬁ‘mawya;&aLLazmiaumﬂﬁlﬁ?mﬂ
MshATIEN

33 ﬁmmmamﬁmﬁwﬁ%@ga (Derive Insight)
Wiehlensyiulssansammsyausazastiusnig
3.4 mﬂmuwamnmﬁLﬂﬁwﬁuasﬁmmﬁagaﬁ?’;ﬂmw
(Data Visualization)

35 1‘1;@%LLuzﬁﬂumﬁLLhyﬁzymLLazﬁmuﬁwumﬁﬁNm

LLazmﬂ‘mu’%mﬁmﬂmamﬁmiwmazﬁmwmaga

YDABUVOLTLU
ANTEUNY
MsEsaNIsUNURNU

DT604
InseunanuUAnALeasesssnAviadmsunined

UYaYya (Data Governance)

4.1 u%mﬁﬁ“fmﬂﬁﬁwéﬁu{aaﬁamaamwﬁ% (Data
Lifecycle Management)

4.2 %’mﬁ%mmﬁammxmm%@ga (Metadata Catalog)
dislnnememsiofauayinluly

4.3 daviinaumufiRuazuloveiiioriu Annu qua
AuUaensisuayanuuaiuivesoya

4.4
Fovunusnweyandnvasosnnaiietlulylaoensmel

{09 (Business Continuity)

YDABUVOLTLU
ANSEUNY
AsasaNIsUS RN

12. mwgua:ﬁ'nwriawmﬁﬁwLﬂu (Pre-requisite Skill & Knowledge)

o = 5 A
. V]ﬂwgﬂ'ﬁlﬁﬂu?ﬂuﬂmjﬁr)ww 21

« AU lAREITUTEUUTIVNTT MNNANUSURATOU Lagn15UIMITINNTTNIATY

1

. ﬂ’J’]QJELﬁEJ’JﬁUﬂQMJJ’]EJUﬂﬂi@ﬂ W.3.U.VBYUAVIIEFINIVAT ﬂJ;]MN’]EJ’J’]G]’JEJﬂ’ﬁﬁELﬁﬂ

« ANUFALINURANUAZVSAERTUDIUTENA

- AnugRgItumaAlulagaivia

13, ﬁnwxuaxﬂmugﬁmaams (Required Skills and Knowledge)
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a

WadmTu1519N1T UALYAIINIAAE

(n) AuRDINTIATTEY

. ﬁﬂ‘lﬂﬂﬂﬂﬁLLﬁ’NWﬁT@%ﬁ

 sinwrlunsdunvaliieatnnnunesnislyveya

. ﬁﬂmmﬁmﬁwmﬂﬁﬂﬁuasL%au‘lm%agaﬁLﬁ'm%mmrmmmméa (Connect the dot)

. a;NLvﬁmﬁEJmmé’uﬁuélﬁaﬁmmﬁagaLﬁ@ﬁﬂmu%ﬂmﬂumm

. mmmﬁmumﬂmuﬁuﬁ’uﬁ(ma&%a;&aluLwiamméagwﬁq (Input-Process-Output-Control) titelalunisfnmun Information Logistics la
-« Sndrinauama (Quality Awareness)

- muEnselumsianseazdeans (Storytelling and Communication)

. mamwﬁmmﬁﬁmmﬁwma (Problem Solving)

- §AuARSI3Y (Innovative)

- yaunmaewatiuug (Exploratorily Excitable)

.« fiarumenena lgeve (Persistent)

() mms?a&mﬁr;mmm%

. mmgﬁmﬁmﬂmma Wushia nsvUIuMTUarns U NS TR mIIEY

. m’mglﬁ'mﬁ'uniauLLmMNmiL%aﬂaﬁgmaﬁLﬁnmiaﬁnéLLﬁW’la(ThaiLand e-Government Interoperability Framework) #3e TH e-GIF
. mm;ﬁywamﬁmanimmi‘u'%mi (SOA: Service-Oriented Architecture)

. mm;ﬁiywmmmumaua (Govemment Data Standard) LLaulJ’lﬂiﬁ’IUﬂ’]iLﬂﬂLNEJ"UalJa (Govemment Open Data)

. m’mgwugmmEnﬂumﬁwmﬂawauua (Data Warehouse) mimﬂawamuahﬂﬂjﬂixmama maaam 1(§1Lm Information Processing, Analytical Processing,
ey Data Mining

. ﬂ’;'m;l,ﬁla&é?uﬁf;ﬂu Scripting and Statistical Language (Python, Matlab, R, SAS LLaz?ju‘])

. m'lmma&mumu Structured Query Language (SQL) Programming

. mwmwumumuﬂmmmammmwaﬂammaw miﬂﬁvmamamamammﬂwm

14. wiinguineenis (Evidence Guide)

(n) wangun1sU R (Performance Evidence)

. - marwiliAgwemdelimunutunstmunteulaTeyauarunateyaTineaNs N3 SnndeundwayadiniuTiasevdadule uas U sYYsAAnS
. mawﬁLﬂmzﬁmmmé’uﬁu%@gﬁLﬁaﬁlﬁlﬁi'ﬁ'ugﬁmm gnIEAUUTEENS NMINATINNU Uay ﬂmmwmﬂﬁﬁmi

. mamumﬁmLm’%‘ﬂwé’ﬂuﬁﬁaﬁﬁLﬁaaiyﬂmﬁmﬁmaﬁm%’um%'wéﬁusﬂyaga

- véngundeUsraunsafifieveatunsiinssundymmeveys Tsveyatiioundym snssduusyAvsnmnisvhau uazaunmmslnuingg
- winguiiiswestumsdaiunasfiRuaruloviedioriy fanu guanuUasasiy LLaxmwmﬂuafauéT’maa%a;&a
maamuLLmu%’ﬂMﬂjva;gawﬁnmmmﬁm

- nsdifnwniensdavilassnsiieanes mmiiwuammw@?ﬂuaﬁﬁaa"w'1/1%’mjyﬁwm3LLazqﬂmﬂimm%’§

(%) néngruaug(knowledge Evidence)

. ﬂsmumamﬁLﬂﬁwﬁﬁmﬁaLﬁ'aﬁﬂﬂémiUﬁ”ngqLLasaﬂisﬁ’mmmwmﬂﬁ;ﬁma

- fuadwsmaiiiudszAvinmmsvhausasnsenseduaunmnsininislaglaveyaiila mnmsiesen

- Ussmiadlotnsnag nnsineusuimuvienisdeugiiivives

(@ Auuzilunsusaidiu

. mwﬂﬁzLﬁumé’ﬂgnu‘lﬂaﬁmmmnn%auawé’ngmﬁﬁm%m ﬁgwé’ngmﬁmﬂﬁﬂﬁmuuaz Mé’ﬂgmﬁmmmg

15. ¥auLun (Range Statement)
(M) ALz

MsinhinsgureyaluuAaE MBI LT TE AUV WINTTIUTAUANANITY (SEAUNGN TEAUNUIBNY T8AT09ANT SEAUNTY S8AUNTENTI

szumpuasziuuwmAdun) war emasduniasgiuresnsnuges nsUssfiudslumszdiinmeadunasguluszivle
(2) ApSUEsIBazLIEn

o mylarznanuduldlalunsdenleweyassnnamuisnu fvevwnaseunguaula

Fosnseuwuameanadenlesiguadidnnsednawneai(Thailand e-Government Interoperability Framework) %38 TH e-GIF
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L%']‘Lﬁ]mmﬁwé’zgmmmﬁmﬁwmmsyu%aga Fmstaninnerho LLaznixmumﬁmﬁﬁwmﬁmmﬁﬂu%@gaém maam}wﬁ”’umauﬂﬁﬂ'ﬁ
Tunsimunssuuteyaiiinimdenlss nsvuiunisuasveyassyessuunudEnuseting
punseuLLIMINsenlassgunadidnusetindunsmiunoiaasludifvlussiuves 1nsgiu
Tnemnsnuansofmunpsyesuedlauasvunamnsolylaly veuale Alvieniinasgiuwm
nsuwlaseyaveavssnilugguuuunnsgiu fveuansounquiansfmumnasgiu teyavesesnns uasmsnuduiisrlyveyasuiule

st muadsnsiasguluntsuaniudsuneya (Standard Data Exchange) la

AIUANANAMENSAUWA (Information Quality) fveulunAseunauisnsiuaaszaiy vedladandasaume (nformation Logistics)
lnmsasseuamgnaosvedladafing ansaume (Information Logistics) Tuusayssuuvdemisnulassyisnisunlaveys asaumailignaos
(Information Defect) o

nelnemeyaluunazgaazianusutulunislamaialunsinneiveyafiunnmaty 1 Tlvissannueumsnyaumesuiunnisvn
swu%msaj"mmigm%a;gaLﬁamiﬁw’m (An operational database) QQLﬁumsﬁﬂmsﬂnga *71Lﬂuﬂﬂ’gﬁuuazﬁmiw"ﬂﬁﬁuaﬂaaguiLana
Turngiimstahadweyayauulyveyaiiian neuderllsusslovilumahaesnuuasiienemiouimssamsmavinnululaess Ussansnm
nsdavhadeya Ussneumensdnden daseilou neleu warsosFeseya ethluly

Ustlomiludfiulszansnmmsvhauuesfsssvs ammsinssuoyanoly

mﬁmwﬁ‘ﬂaaﬂa - mi%’]’mﬁmﬁn%@gmmﬁaaﬁuaqumﬁLﬂiﬂzﬁ%@gaﬁﬁmﬁﬂ’ﬁuﬂé’a 191 OLAP, slice-and-dice, drill down, drill up, and
pivoting L‘ﬂu(;u -

m'ﬁﬁwmiaﬁaga wwatuayy MIALTINY mmﬁmﬁuéﬂ?@nﬂﬁﬁ%auagmﬂgﬂé’a%ga 30 %a;ga“um@lwy' (hidden patterns and associations,
analytical models, data classification and prediction)

nsuanamadNGFsnw mnefanslaiadesii Data Visualization Tools ilenansadns anmsvhimiieseyavielinzvivoyaidein

wielwiAndusvirulunismsuuuuluns wndym Wiindseavsnmmsyhnuiazassnunnnsluinng

16. NuEaNSIAULTIM (213)

N/A

17. 9AEUNTINTIY/NGUDITNTIM (013)

N/A

18. 519821BUANTZUIUNTTUAZIGN15UTEIEY (Assessment Description and Procedure)

. @OUVDLTLY

- farsanlanniasesileysyilivaussausyana (Assessment Tool) wieaiialvuiideu

- nszvIUMsHagIsn1sUsuliulugluaiion1sussiliu
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FMTu119NNT waLYAIINIAAE

1. SRARUIYANTTOUS
2. YaNULANTIAUL

3. NUNIUATIN

4. aselny

DT700
WAL woHALITAILLLIIINaTnsUSUnBLlio

N/A

™M Uuusge O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

IIVNMTUALYAAINTAATE NqurUTRNUaNEAImnAlulagaTvia (Technology)

6. AIDSUNBNUNBAUTIOUY (Description of Unit of Competency)

HiHwrwsanssaugidauausalumsuImsianisiugidaiuiesvesiunsiann

BONAWITAUTNIMIUHULAE TR TONALITLUUNATNTUTUABITEY TIUTRENNNTANTINERUAIUAN AMNMFRALITINREWluNIATIvaeUAMNINLA

7. AmTusTAUAAI

]

~

8. nzj:um%w (Sector)

151N5 UaryAaININIATY

9. Y1 TINLaTINaRNINIUNVUIBaNssauslawnsalyla (a1d)

N/A

10. varuuavzangszileuiliiedvas (Licensing or Regulation Related) (a13i)

N/A

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

dussauzeae (Element)

K s .. .
nanlun1sujjunenu (Performance Criteria)

35n15Us2U (Assessment)

DT701 1.1 szygilanufetvesivgenniag SRELIGIGAN

IansyauneIveaiun simgenwls 1.2 aspnanlaluunummunivesydianuieves  [n1sduniuv
1.3 TIUTIANUABINTVOITAIUAL IR

DT702 2.1 AMUANAKER/HATHEUDIN TR TONAULIT YorouUveIlyY

ForiununsiagenalsuunainsUuneliie 2.2 szyninensinedly QYRGBT

2.3 fviue KPI Tuwsaganaaan
2.4 fvuALRUNSIRILYeraLIswUULTUIeTeU
(iteration)

2.5 MUUALLININATIVEDUNASNENITNIULAALI9TOU

AsasaNIsUSURNU

DT703
InvieNaLITIULUINITNa IR TUSUR LD

3.1 penuuvanUnenssusenawIs(Software
Architecture)

3.2 fmunseasdenandnenssugennwasSoftware
Architecture)

3.3 SaTheenAuIsAULUY

3.4 Uspiflunanuuuy

3.5 YSunuuuumuranisUszdiu

3.6 vhaunaeUATR 3.1 - 3.5

oA UBLTIU
ANTEUNTE
nsasaNIsUS TR

DT704
MS’JQ?IE)‘UWJUFJEJﬂiiuﬂ’]W"U@WG}LL’J’i

4.1 fvuadevlumsnsaaounmnin

4.2 fuflumsnsaaeununwauieuluiidinun

4.3
1J%‘uﬂqamiﬁ@ﬁw«faaw&rﬁiﬁlﬁyﬁ]mﬁaulmmsmmaam
un it mun

DGO PIRED]
ANTEUNTW
MgasaNIsUS TR
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a

WadmTu1519N1T UALYAIINIAAE

12. mmguazﬁnwriawu'lﬁﬁﬂLﬁu (Pre-requisite Skill & Knowledge)

. ﬁﬂwmiﬁsu;ﬁuﬂmawﬁ 21

« unladeafussuusens mnienusuRneu WAZNTUIMNIINNIINIASY

. mmﬁﬁmﬁmgwmsﬂﬂmaa w.s.v.%a;gaszmmsmaswms ﬂgwma'myfmmiamﬁﬂ
. mmgﬁmﬁuﬁﬂmqLLazqwﬁmam%maquzmei

. mmﬁlﬁmﬁmwﬂﬂaﬁﬁ%ﬁa

13. ﬁnwzuazmwgﬁﬂmmi (Required Skills and Knowledge)

(n) ATURDINSIUTYE

« finwynsvhanududiy

- nwwnsTiaszadym

- youwndaymiidaanumme (Problem Solving)

- fAuAA3EY (Innovative)

. ﬂiawmaaw‘iﬁﬂmﬁ (Exploratorily Excitable)

« fauneneny lugeve (Persistent)

() m’moﬁuaamsﬁvmmmi

. mmgﬁﬁuﬁmlﬁsrm"umzmumiﬁ&uuwaw&m%

. mmiﬁmﬁumsalmé (Agile) meﬁiﬂi%ﬂéﬁmu
. mmswu%mma’mumsmaawaw‘mm

. mwmmu‘uauauawmi'smswm(Data and Analytic Literacy) % SQL%QﬂQimmLLazL%ﬂﬂmﬂ’lW (Quantitative and Qualitative)

. Lwﬂuﬂmsmmigumulmaa (Stakeholder Management)
14. véngudinesnis (Evidence Guide)

(n) wanguN15UURIIY (Performance Evidence)

« naveInstufinenuAniure sy

. mamsﬂivLﬁuﬂﬁ’l‘gwusﬂaw&,n%ﬁﬂ%‘asvuummﬁ%@m

(v) wanmumwi(Knowledge Ewdence)

. mamsmaaummsmumm fRerves

- Uszmaflednsmes mﬂmsﬂﬂausmwmmﬁamsﬁauiﬁﬁm%@a

(R) Azt lunisUszitiv

. m”sﬁ]‘dszLﬁwﬁﬂgmiﬂaﬁmsmmﬂs'aasawﬁﬂgmﬁlﬁm%aa ﬁgwﬁﬂgmﬁvmﬂﬁﬂamw,l,m Mﬁﬂ;@mﬁyﬂummg

15. wauwun (Range Statement)
MINAUIENALITAUULIN N INTUSURBL D URI0IANTATOUARN T IUAIUVDINTHALLDS
waznsinnmisnuMeuenlunsiauiensyaugdlagnsiaiutesnnssaasse Myauunnnns uinsidviauaginmnnssuiunisessdiussansam

(n) AUz

mMsiaugeralsIuLwInnainsUsunadosdazfiarsanainnssuiunsaniunisiu Tunaunie
MABATITININTTINVRIWBNALITAIUANITTAVIUNUN IR T NALISNTARILY
FONALITNINTINABUAIUANANN TR NALITUAzUTTIIUANANIAETINVDIwRNALITOLNE AnuEnneuy

TngluuanuwsngadfiuuSunUeseIAnTRasanavanaInannunasnisuazly mulaass
(V) AN9SUES19azLBYn

N/A

16. WuREANIIAULIIM (A1)
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N/A
17. goamnssusaa/naue1ingay (anf)
N/A
18. s1eaZIduANIZUIUNTTHAZIEN15UTEIHU (Assessment Description and Procedure)

ax a ¥ ‘o a
- nszUuMskazdsnsUsdiulngluadienisusydiu
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AUTIOULATUAYUNNTYINTUAURTN

a

WadmTu1519N1T UALYAIINIAAE

1. savLlgsusTIuE DTR200

2. Fovurwaussnus UImsiansnszuaumaasuulasgesansidva
3. MUNIUASST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

miwmmavmmnsmﬂs% ﬂaﬁJN‘UiVﬂii"ﬂ‘Uﬁ\‘i (Executive) ﬂall&l@’lu’lilﬂﬁiﬂ@ﬂ (Management) ﬂalINUQU(N’]u‘WLﬂFJ’JSUaﬂﬂUﬁ‘u‘uIEJU?EJLLa”QWU'J"U’lﬂ’li

aa o a wa

(Academic) ﬂauNﬂgumww,awnvmummhiaa navia (Technology) way ﬂamﬂgummwmmsuaqﬂmmmuusms (Service)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

HVRWraNssaugiaganInasasuuasnandulugnaufeIvesUuisunginssuiay sukuunmsvhnuldennassiunisiasuudasgesansaivia
ATORANANEANETLAEIVDWADA NTEUILNUBIURBLLUANITIINUMUUARYER MiufnnunszuiunsiUdsuulasgnisvinanuwuy
AviauazsuiinuAniiuanuifiesnes waveansadymiioaintulueuanuazuimsdnnisiiie anaudedle

7. AmTusTAUAAI

9

~

8. nzj::um%w (Sector)
191 UALYAIINIAA3E

9. Fooninuazsiaendnduiivuipaussauzianansalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)
N/A

' < wa . .
11. aussausyaauaznamn1sU)uaeu (Elements and Performance Criteria)

' < O . . a a
ausInuzay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)
DTR201 1.1 QREHERITAY
anaiuuay maﬂmuimimﬂaaqumﬂﬁmu,a sULUUMs [aseanunsertinuasanauailafiennudifyuarainu (nsansanisufoRnu
holnaennaesiuniadsunlasgesensaaa SeMUTEINISIUAB U UERIANS ATk NTaulaLEY
1.2

35unswasuudasasimusiiemaiiolmAanisuus
Uasu Tovheunuuiava

1.3
wdvananssgslanassiouaunseulunsiUAsuuas
Faviindu

DTR202 2.1 anaRuLavinuinueAdviauseansu QREGHBRITY
WawdnenmyiingIvenasanszuuMIAsuulase [uagySuuinisiitenisiausalunsiuasugnise [nsandanisujiaay
AFULUUATE f9USNILUUAIYIA (E-Participation)

2.2
auuauuuawwmmwﬂwmwammwﬂmﬂimﬂsimm
ﬂ’]iﬂﬁm(ﬂ@ﬂi‘UNﬂ‘U@‘UL‘WE]EJﬂS%(ﬂ‘Uﬂ’lﬂWUiﬂﬁLLU‘Ua% na

76



v
o

AUTIOULATUALUNTINNUAUAITREMTUIITIUNT WagyAaININIATE

du335auUze9e (Element)

[ va . .
anﬂumiﬂgumm (Performance Criteria)

35n15Useifiu (Assessment)

DTR203

MAUAAMLNTEUIUNTURIUMUAENITINULUURTY
% a @ YA A Y

GIGER NG PRHEEIIE AU IR LN

3.1
Mfunsiasuuainsimunuuiavaluaenaaosiu
FaEananundnueseInns

3.2 finany SusanuAnuiy LLFT’JZLJW]
LmzﬁmumLLu’mmJ@ﬁumiLﬁmﬁfymLLaxqﬂaiiﬁsgwa
amsUsuABuN S UURRYa

3.3 Ussifiunadneaguna
wagluiuusiftofiuyssans nmnsyuaunisiasuu

QN

MIFUN Y
M3EsaNISULURNU

DTR204
e sadymfistafiatulusuianwazs UsmsInn s
DANAULEE

4.1
AMsaIUsTIuAnUN S BLaERANSENULTIUINLATAY
mﬂ%@;&ﬁmﬁﬁ%ﬁumuﬁtﬁum
LLazmﬂ%@gaamwmmﬁ]mmgammw‘iwmuwﬁ%ﬁ’a
4.2 ﬁmumm:}mLLaxnaqméLﬁaﬁaaﬁu
am‘vﬁammmmmLﬁaﬂuﬁzﬁuﬁaqﬁmﬁaau%’ﬂm

4.3 IvduurivdesidunsiiteUssiu an

V3BAIUANAIULEES

ATFUNTY
AsasaNIsULURNU

12. mwgua:ﬁ'nwriawmﬁﬁwm‘ju (Pre-requisite Skill & Knowledge)

o = 5 a
. V]ﬂwgﬂ'ﬁljﬂu?ﬂuﬂmjﬁﬁwm 21

« AU lAREITUTEUUIIYNIT MUNNAUSURAYOU Lagn15UIMTINNTTNIATY

1

. ﬂ’J’]QJELﬁEJ’JﬁUﬂQMJJ’]EJUﬂﬂi@ﬂ W.3.U.VBYUAVIIEFININVAT ﬂgwmmwmamiamﬁm

- AugeIfuianLazensmansvesU TN
- ANugRgItumAlulagaAdva

13.

ﬁ'nwml,axﬂfnugﬁmaams (Required Skills and Knowledge)

T
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(n) AuRDINTIATTEY

- sesfunnsanuazanudenlesszanshuvemueLazALdY (Holistic View and Task Linkage)

. ﬁﬂmmiﬁm%mﬁwxﬁﬁvuwﬁﬂLLazmama (Critical Reasoning Thinking)

-« finwynsiRdeieu(visioning) wazmsArllra (Forward Thinking)

. ﬁﬂmmmﬁmL%ﬁnaqméLLazmﬁﬁmumnaqwa‘mugmqﬂmm mmigwuauiﬁaus51145%171’@51%%11%731%75LLazqﬂmnﬁmﬂ%g
- vinwrnaidugti (Leadership Skills)

. finwzn1sdeansiiierausauile (Communication & Collaboration)

- Yhausiusasinanumemiensu (Collaborative)

. ﬁm'mamm‘wNmimj(Emotionally Intelligent)

.« fiarumenenn lugeve (Persistent)

() mm;a&mﬁﬁmmm%

« augfeatuwuluiniswdsuamdnuedlan (Mega Trends) uasweluladiidvia

. mmiﬁmﬁmﬁmma Wushia nsvUIuMTUarns U NS TR mIIEU

. m’miﬁ?ﬁu e-Government Lifecycle, e-Government Capacity Maturity Model

. m’mglﬁ'mﬁ'uniauLLmMNmiL%aﬂaﬁgmaﬁLﬁnmiaﬁnéLLﬁW’la(ThaiLand e-Government Interoperability Framework) #3e TH e-GIF
. mmgﬁugmﬁmﬁ’uamﬂmmmmﬁnﬁ (Enterprise Architecture)

. ﬂ??mgLﬁaﬂgué/ﬁumiaaﬂLLUUﬂﬁIi;U%mi LLazﬂiaummig’mﬁLﬁﬁ’J%@q i ITIL (Information Technology Infrastructure Library IG]EJLjQL‘J‘LJL%EN [T service
management (ITSM) WD

. ﬂ’J’mgf;’mﬂﬁ“U%W]ﬁlﬁﬂ’ﬁﬂ’ﬂuLUﬁiﬁJuLLUﬁJ (Change Management)

. mmiﬁ?ﬂumﬁmmimmL?mﬁ%ﬁ’a (Digital Risk Management)

- madiansuimagdiaulaids (Stakeholder Management)

- wAflAN133AN15n1530813 (Communication Management)

« ANUFABINUNITALETUUINS (Client Development)
14. wiinguineenis (Evidence Guide)

(n) wangun1sUf R (Performance Evidence)

- msdaRonssuauanausigilauassouanunseslunisidsundasionintu

- usumsALNALES LAz TRTNYE AU sTTy ‘vﬁaQy%’w'%mﬁLﬁ@mﬁﬁéuué’m’iumﬁ ‘U%"UL‘UgEJu@jﬂ’]iLﬁT’]ﬁdU%ﬂﬁLLUUﬁ%ﬁa (E-Participation)
. LLNuaﬁuayuLLazﬂ’wmﬁﬂwﬁ%ﬁaﬁm%’uqﬂawmmm%’gmmmﬁxﬁaﬁgaﬁuﬁmmmﬁa pnspdunsluuIMsuUUATTa
« UsgIAnsssasiumus vie UsziRnisvhan

(%) nénguaug(knowledge Evidence)

o

. mﬁmmmm}dﬁsLﬁuamuminjuawanﬁwuL%qmnLgaxaumn%ayamaﬁmﬁumuﬁshum LLaxawmTagaanwwmiajmauaumﬁﬁmuu:uuﬁ% a
. mﬁﬁmuaﬁmummmaLLasnaqméLﬁaﬁaaﬁu am’%amuaummﬁm WAna1nnIs LU?{auLLﬂméaaﬁmﬁ% fa
- Uszmaftednsme mnmﬁﬂﬂaumﬁmmﬁamn’%augﬁﬁmﬂm

(A) Auuziirlunisusadiu

aTralsTumangUlneNaN TN ToITRENENgIUINEIVEY NenangIuA U URMULEY MdngIunIuAIus

15. ¥auLun (Range Statement)
mngaussausiuuMsUINsiamMsnssuIunMsAsuasgesansiaviaiinsimalulad AdvaulelumsysanmsnssuiunuiasiSoslsauaniddsureye
nsitmnesAnsAaTa awnesing anilaosnsmelies 'ﬁaf-ﬁ'wLﬂuﬁaqzjaLﬁumiﬂ'qLa'%uLLawé’ﬂﬁu%;U%ULU%‘ﬂquﬁﬂiimm:gmmumi
ﬁwmﬂlﬁaa@ﬂg@)aﬁ‘umim?{ammaaéaaﬁma%ﬁa 1J;\‘1LJUﬂWiWGMUWﬁﬂEJJWWéﬁLﬁﬂl%@ﬂmaamﬂi%Uiumi Wasuuagmshauuuuidvia
fmsiiuAnmunszuiunsdsuutasgnisvinunuuivanassu Wﬂﬂnmﬁ@lﬁumﬂ;ﬁlﬁm%@q

maenauinisaanisulymnenaiatulusuaatazuinsinnsiioan auEes
(n) Azt

o Jadsumpnudiialunisuimsinnisnszuiunisidsunlagesansidvia neadueinnis
asnauaszvinuaza it udALarAILTINILYIN TUALUNIUERIANSATYR WnyTdladulade

a o 1y o a

msaduauuuaiRTINYERIiad mIuYAaINIAIASEALATSTATIReS

78



v
o

AUTIOULATUALUNTINNUAUAITREMTUIITIUNT WagyAaININIATE

o a

uRnvauLiiasnseiuNsIusNswULAadLdunialud nueuanswaIaIAnsAITE Randu auaSuwasauNTnYeRdvausesnvu
Yo a PR} a ! ! ) a ' Y % a aa o .. .
wagySuUsMaiienslausinlunts Ysudeugnisionfeusnsuuuiiavia (E-Participation)
o MIYINNULUUYIUINITAITANMLATOUAGUNTZUIUNTT ATUARNNIE NN FUTaUa1eMe TInsiruaunuImatsialuiinudaiauiilas

a v a o A a & v o u Ju Ao ¥ ! o .
fanusuinveulusewseianssula siuvis msdaviddinveansensisitilvanesiuiy Joint KPIs)
(9) A1BSUNETITATIDYR

9 v an o A ¢ _aauw ! ! Y E

o mMsiaNSgUIaRIiavTeasansAdva wuadu 3 ¥ae Tlaglu 1-2 Jusnyauuduindounis
NAUSTUIARITIaAIE LTINS SUUINSAATIaMEIdeiAusTELe1) TUARBUNSYINATUIUY
Szuawaiiowdussansifedfilusdauazdaluussmvuilasusi lussey 3-5 Jwwhnns
wWasuwUasgesansdianusefinaiinanuuuuysannisveyafiiinisandunou anial an AU ULasannIznIY
Ugndanisluasesdiofdvialun1sriauuagnuiniseseaseds wavass
a Yo N A N ¥ o = o¢ Y o ooy
Huginsdsundasiuesdymuuvesasiuarasddaedilainislanineinsesaua lussey 6-10
Tuduedounsvhouwuuiguaadoudussansieiilsdawasidelv Ussvwuilaiusn
Juinfounisilfsunugnisinuinisadvialaziunfessuuilnauadva warduinfouinnsssunsinuin1sAviaTuenINn1asy

AABDNTULAZUTZINVU

16. WuawANSIAULIIM (918)
N/A
17. guavinsusas/ngue s (ad)
N/A
18. s1gazdeAnsEUIUNISHAZISN15UsEIY (Assessment Description and Procedure)

- dauvailioy NsduNYaaznslerangunsUS TR

- finsanlanniasesiieuseiuaussougyana (Assessment Tool)
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1. SRARUIYANTTOUS
2. YaNULANTIAUL

N/A

™M

3. NUNIUATIN

4. aselny

Aruaulgunguas AL ienmuIaIanIAIva

SPM100

o

USuusge

O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

v

a wa

TIN5 ¥euleaLALAENTVINUUILIBITY

SUyﬁwmsLLazyﬂmnsmﬂéfg ﬂf:jw;gu‘%msssﬁ’uqa (Executive) ﬂfnga"wmsmiﬂaq (Management) WwagnquyUitRauian
6. AIDSUNBNUNBAUTIOUY (Description of Unit of Competency)
éﬁN‘wwuﬁ&Jammuzﬁwmmm?Lﬂﬁwﬁmm'w;ammmﬁﬂ%’uémﬁnﬁﬁ%ﬁa Javhuleuieuay
nagnsgnsiiussrnsAaviafidennaesiuimugNEmERTIERUTIRLAUHLEYSMARTIBUTIAE oY
7. dwsusziuaadl
~
8. nzj::um%w (Sector)
191 UALYAIINIAASE
9. FoorTnuazsiaeninduiinuisaussousianansalyla ()
N/A
10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)
N/A
11. ammuzejaﬂLLaﬂan‘Vimiﬂﬁﬁ'ﬁe’m (Elements and Performance Criteria)
aussauzeey (Element) an%“lumstlﬁﬁ'ﬁmu (Performance Criteria) 3Bn3Ussiliu (Assessment)
SPM101 11 nnsdunual

AATEnAUNTeNYeIN1TUTUgeAnsidvia

AANSBlEaNUNSAITDIa AN TURBBIANFIINNS AU
wUasmaluladfana (Scenario Analysis)

1.2 Remenanunoinsvesiauladiude
(Stakeholder)

1.3 Usziumnunsenaunataretenns

AsansaNIsUS RN

SPM102
Javiuleuney

aa o

wazgnseansidviagnisiiuesansidviafidennaeiuu

U

HUYNSANARTIE AU ALAZLHUYNSANERTIIBNUTLAY
giGY

2.1
szyanuidonlesasmsianuisnuiugysmansya
LATUHUNUTRETRS (Alignment)

2.2 fmuaidertaunasidimsnensiduesansiia

2.3
fnuaulousuaznagmsnisdidunuiiolugesnnsis

o

na

QYRGBT
AsasaNIsUSURNU

12. ﬂ'rmgl,l,azﬁnwﬁauwmﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)

- inwen1siseugiuAnlei 21

« AUl AIAUTEUUSIVNIS MNNAIUSURATOU LagN1SUIMSINNTTNIASTY

* ANUFALINUNGVNBUNATEY NI UIBYAVIIETNNTIVNNT NYVNENAINTaLn

« ANUGNEITURAMIUAZENSAERTUDIUTEINA
- AugNeItumAlulagadva

13, ﬁﬂ‘l&:LLa:ﬂ’J’]ﬁJgﬁg;ﬁNﬂ’ﬁ (Required Skills and Knowledge)
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a

WadmTu1519N1T UALYAIINIAAE

(n) AuRDINTIATTEY

- sesfunnsinuazanudenlesszansvnuvemueazAudY (Holistic View and Task Linkage)

. ﬁﬂwzmiﬁuﬁyuézjya;aammméqﬁl,?{m%m (Information Seekings)

« NNYZNITINURULAZFARAI9U (Planning & Followings)

- §AuARSI3Y (Innovative)

- nandindule nansumudes (Risk Taking)

. mamwﬁmmﬁﬁmmﬁwma (Problem Solving)

- famuanuldsunUamwesmalulad(keep Abreast with Technological Change)

() mmﬁyaqmﬁr;mmm%

. mmgﬁugmﬁvﬁuamﬁmaﬂiimzuuaﬁaumﬂ TaunnssUIunuAITaTesenns amﬁmaﬂﬁmﬁagamaﬁwmm
LLazT,UﬁLmimJﬁzqnéﬁaﬁfuaiéuﬂﬁv‘mmuaxmié’mﬁﬂwm MBI

. m’mglﬁ'mﬁ'uniauLLmMNmiL%aﬂaﬁgmaﬁLﬁnmiaﬁnéLLﬁW’la(ThaiLand e-Government Interoperability Framework) #3e TH e-GIF
. ﬂ??m;ﬁ?’mﬂﬁﬁlﬂmiﬂ’]ﬂﬁ;ﬂ%ﬂ’ﬁﬁ?’mlaﬁ (IT Service Management)

. mm;ﬁywmiwmmaaﬂm (Organizational Deve opment)

. mﬂuﬂmmmﬁwamumwﬁwuumawmmm \¥U SWOT Analysis e

. mﬂﬁﬂmﬁﬁ"}’mﬂﬂﬁL%qnaqwé(Strategic Management)

- mAflAN133AN15n1530813 (Communication Management)

. mwmwuﬁmmmﬂummuumﬂaaﬂmmul,wﬂiuiaaaﬁaumﬂ

. mwmmummmumaua (Government Data Standard) LLavmmmumﬁLﬂmwwaua (Government Open Data)
14. wiinguineenis (Evidence Guide)

(n) wangun1sUURIY (Performance Evidence)

- UsedAnarinseum vide YseRnmsha

- winguvdeienansmiiimusalunisiinnianunseunuAitavesesnns
. Mé’ﬂmw’%aLanm5ﬂﬁﬁﬁ’m%m’lumﬁﬂﬁm‘lﬂmW%@naqmémﬁnﬁﬁ% G

(v) wanmumms(Knowledge Ev1dence)

« HAMIVAROUATILIFAILANNY TiEaT09

- Usgmefletnsmeg mnnsiinevsiimuviensidousiifisives

() Auuziilunsusaidiv

- firsalannguamessenasmTiesEATungel Wnasulsuievienagnsesans

« 199U dUNANFIULAL AN TNIINTRITOEVANFIUTALIVEY TIMANFIUAUUTURNULAE HANFIUAIUAIINS

15. ¥auLun (Range Statement)

wanssauzdivun sty 1-2 Jusn Tngyauunisivuansaun1sailunulazas
v o S aaw A o P Y o aa o A = A .. .

AMENTBNNNTRAILBIANTARTIALaYI UL ULy SN SiiteaseSTUaRTiauuuadounilafietuasidn (Interoperability- Open and De-Siloed)
MYUANTEUNIANIUIUANUNTOBNKUUBIANSAITIABUIAN BT I90IANTBARTLENIUINNTINUINTS IneUseunvuiiaiusiy (Smart Connected
Organization) fuuslanianisgsnameniasguaznaensuiion1snuinisiidudalagyssywuiiausai Taens
AIANITANLIANTIIAIIMIW, I FULTANTTIUINS/uinnTsunseuIunsnuinsuas Miugua nausslesurailmnifendussysdiaulaaiude
(srunstuuimsiiussynwuneanis) aulura 3- 5 duulyveyadadulaasnseumsluuinisidviawuulniien s innssudmsvenseaunis

Tuudnsuaznszuaunisinuing (Citizen centric and High Quality Service Delivery)
(M) ALz

uUfoRnumelamneaussausasdunudmsssiuguazsyiunduienisnes guims seiugaduimunlomanisgsiamenmedguasninenu
Tagnstmuanseunsonsgu g warlndUSnwuusihiunnenunieg lunmsuuaunmiesuaygUassagnisidu asansiasa (Crossing the
chasm) augsnenisnesduyimunnseunsiiiunuuaasa mmwaammsﬁ@umaaﬂﬂsﬁ%ﬁaLﬁaﬁwmmwugimmi Tngausndaszngands neeu

v
o o

lanauazn1ieANAINNENanan1sALIugINTSLAITA LLavawmimy‘usmummwsaumﬁ% a uwaznszuvIunInIgnsduvuenuRivale
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(9) A1a5UNgTIwasIdYn

o MTIATIZNAI9R (SWOT Analysis) BU1EEINITIATIZRANINLINGDULAZANSAIW 30 N1T TATIZHENIZLINADY

uesesdlelunsussdiuaanunisaidmsussans nielasanis 4a EUI’JEJE;U%WWFTWMNWQWLL%&LLa;‘F\!ﬂé@uﬂﬂﬂﬁﬂ?WLL3®§BMQﬁﬂiu Tonauazauassnan
ANNLIAABNNUDN AABRILNANSENUTTFsamandademaniinenisvneuvesesans Lﬁaﬁwwumﬂaqwéﬁ'ﬁﬁa
Lﬁ@ﬂi"uﬂgaﬂizaw%mwm'eNmiﬁwmmmuysmmiﬁgwﬁym AITUIUNT LLaziTaasa

mMsUsEiiuAumsaunURITaTet8IANs AoAunsanmunInensaaaT e Taun UAAINg Qﬂﬂiﬂim%di‘@ SEUUAToY
g13AuIsTeNALIILTuAY

an1dnenssuesAns uie Enterprise Architecture (EA) mmaﬁumuﬁamwﬁgm']ms‘ﬁumﬂ ié’aﬂ’ﬁﬁ%aaaaﬁﬂw‘%aﬁgﬁmi

meanmnaeuvesesansiudagiuiielylunisuesnmlegy Big picture) dmsuwiglunisimunnagnsnisdeansluesans vivedun

16. WuEANITIAULIIM (And))

N/A

17. 9AEUNTINTIV/NGUDITNTI (013)

N/A

18. SMBAZIBUANTZUIUNTTHAZIBN5UTEIEU (Assessment Description and Procedure)

. @OUvDLTYY

« ANTEUNW

« mangunsU IR

- isanlaaniasesieysudivaussougynna (Assessment Tool)

82



v
o

AUTIOULATUALUNTINNUAUAITREMTUIITIUNT WagyAaININIATE

1. sWavulLaussauL SPM200

2. Yovuawaussaue 98NUUUBIANSAATTA (Future Design)

3. nunIuASe N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

FIVNTUALYARINTANATT NQUKUIINTIEAUE (Executive) NALREILILNTNDY (Management) nquiUfuRnuiiieivesiuiuuleuisuaznuivinig
(Academic) nauyUuRnuanzmunalulagidna (Technology) uagnauyufiRvuingveiuuauuing (Service)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

Yo ! & VRV L. ¥ i a ¢ < o = ~ 9 ¢ aaw
;dwmummaammuwwlﬁjugmawm (Forward thinking) Tyauslumsiinsievesans JagtuuazilSeuiieuivesansidviaeunan
AADAIUDBNLUUBIAUTTNBURIANTAIVALNDIAYINALNLTE?

7. AmTusTAUAAI

]

8. nzj::um%w (Sector)
191 UALYAIINIAASE

9. Fooninuazsiiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)
N/A

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

g [ wa . . =Y a
au3Iauzyay (Element) nanlun1sujjunenu (Performance Criteria) ABn1sUsliu (Assessment)

SPM201 11 vodouraTou
Aerevesansagiuisuiiouiuesansidaouen |fmuanssuiunumdnvesesansiaviafinisenduluge [nisdunival
mﬂgaqﬁ’uuiauwal,l,asﬂaqwg msandansu iR
1.2 v MmN Ansenu uasiinye
voayaanslunszuIunuvdnvesesansiaviaiinisazd
U

13 ‘imswﬁ{a%awé’ﬂ (Core Data)
Lﬁam5LLaﬂLU§suL%améa{a;da (Information Sharing)
hlugesansddvia

1.4 3A51e9W09919 (Gap Analysis)
dieluduveyaneuussansniia

SPM202 2.1 nsdunTyl
DONUUUAUUTZNBUIBIOIANTATVIA UulassassesAnsuayisnsuUsmsinmsvangauiiy M3asRNsUSURNuY
09ANTATVIA
2.2

ﬂ%’uﬂiagﬂuwmiu%mi%’mmiqﬂmﬂﬂﬁmmxamﬁ’uaa
ANsATVIA

2.3 seygunsaiiaiesile
diafuayunsiagesnnsidvia
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a

WadmTu1519N1T UALYAIINIAAE

! ° wa . . aa a
aus3ausyay (Element) naunlun15U iR (Performance Criteria) 29n13U T8 (Assessment)
SPM203 3.1 davhfiumiden (Blueprint) aspnshavia AIENNTBe
asaURiuNLTed (Blueprint) 83ANIATYA 3.2 M3EsaNISULURNU

doansmelunazssmnausnulmailafsnisuiunas
ulugesanshdvia

33
doaslyglrvimaladinisusuasulugesanshavia

12. mwguazﬁﬂwriawmﬁ{hLﬂ‘u (Pre-requisite Skill & Knowledge)

o = 5 A
- inwen1siseugiuAnlei 21
« AU lAREITUTEUUIIYNIT MUNNANUSURAYOU Lagn15UIMSINNTTNIATY
+ ANMUFALITUNGVUIBUNATEY N3 UABYAVIIETNNTIVNT NYVNENAIENTaLA
« ANUFALITUTAMUAZENSMaRTYRIUTEINA
¥ o ) Aaa o
- ANuggItumAlulagAdva

13, ﬁnwuazmmgﬁgfaenﬁ (Required Skills and Knowledge)

(n) AuADINTIATITYY

- teadiunmsukazaLdeule TN UYL IRaT ALBY (Holistic View and Task Linkage)
- vinwrn1aidurii (Leadership Skills)

« fnwgmsunludaym (Problem Solving)

- finwrnsuimsauiden (Risk Management)

« finwzn1siidevieu(Visioning

« fiAuARSI3Y (Innovative)

. fiarumenen lugeve (Persistent)

. gﬂﬂﬁ;ilélﬁﬁwﬁ‘&wgaﬂayaamm (Interpersonal Influencing)

. aﬁymLfﬁmjwamwﬁuﬁu%(Netvvorking Ability)

. ﬁmwmmmmamimj(Emotionally Intelligent)

() mmﬁanmsﬁwmwi

. mm;ﬁumuﬁmﬁuamﬂmﬂsimmh{ﬂi (Enterprise Architecture)

. mmwLﬂawanﬂummmutmﬂiuiaaﬂwa‘wmLﬁuLwamULﬂaauaaﬂﬂiﬂawa

. mmamumiaaﬂquaaﬂﬂmmLwﬁuﬂmwﬂwﬁawa Organlzatlon De5|gn and Implementation)
. mmgmaﬂmumumﬁaaﬂLLUUﬂ"ﬁWUimﬁ LLazﬂiaummgmwmawaﬂ L%u ITIL (Information Technology Infrastructure Library IWEJIJ:QLJ‘IJL%?JQ [T service
management (ITSM) D

. mmgﬁugmﬁLﬁ'mmyaaﬁumﬂiuiamwﬁ \wu Artificial Intelligence, Big data Analytics 1umu

- rwglufirenislasumelulaguasylyuinis wu Mobile Applications, Social medias iffuau

« LUIAALAZIMATIANITYIN Design thinking

. mﬂﬁﬂmﬁmmiL%dﬂaq‘wé(Strategic Management)

- wallAn15dnn1sn158ea1s (Communication Managerment)

14. wiinguineenis (Evidence Guide)
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(n) wangun1sUURIY (Performance Evidence)

- UsedAnasinsshum vide YseRnsha

- winguvdalenansmstaurluniseanuuuesansiavialusuien

- véngufinniBeresnnsnavia

(%) nénguanug(knowledge Evidence)

« HAMIVAROUATILIFAILANNY TiEaT09

- Usgmafetnsmeg mnnsiinevsiimuviensiiousiifeives

(®) Auuzilunsusudiy

. ﬁﬁ]ﬁmﬁlﬁyfaWﬂﬂmmwmawé’ﬂgmmiﬂﬁﬁamu

- smalssdiundngulnefinnsanansessesvdnguiliisives HmdnguauufiRoues ndngiuauanas

15. ¥auLun (Range Statement)
MneausInurddmsunRLIIANsAALLT 1-2 Tusn Tnewunsimuanszuanmumdn
vospaAnshdvaTinIsaonanssiuLloUIBUALNAEYISNSFMLAUNUIMYTILT A15891 wasiinuy 199 yaaTnslunsyuausuman
nsUsulassassosAnsuaydsmsUImsiansiivangay salufiems 3Lﬂsw‘v}daqﬁwLﬁa‘bﬁﬂuﬁagmwLmuaaﬁﬂiﬁﬁﬁa dmiuszezans 2-5
Imsiunsiinsgneyatite nisuanuAsussnauisu (626, G2C, 628) uaz msdeasmelunasssvmamnsnulmailady

m3uTuldeuldgesansidia launnszuiumsiauivesnsidenlsseyanislumnenuuas nszuiumalenlesveyasemnmuisnu

(n) AUz

s

sUftRnumelamneaussoustsduguinsuasmieesiunuuimsiioline

ADUANWATIIANNBIANTUMINENENSTUINM T URUUE R LuTR nelumalulagRavia on

awv ao v A

VeRnmusulumalufdTaTuaioNausaaeunuanSUTeInIASTLUUATTE I BUIAALAYSHATNATIALIANTIUTINUILUNTINTN
(9) A195U1ETIwazLBYn

NFYINNULUUYIUINTT AIHAINATEUARUNTEUIUMT AALAALLN NA9U1 AUNTENT Yanei sausivuaunumnsisniianudaaunlag

v Ao

= v a 4' 4 a & v o & A Y ' 9 .
SJﬂ’JWiJi‘UNWU’EJUI‘UL‘J?NV?@ﬂ‘Gﬂﬁﬂﬂ FININTINVIAINVDINTENT NN UIMNNGTINAY (Joint KPIs)

16. WnEFUsIAULII (013
N/A
17. goamnssusaa/naueninay (af)
N/A
18. s1eazIuANIZUIUNTTHAZAEN15USEIHU (Assessment Description and Procedure)

- aouvaiou

- MaduaTyal

« nangunsU IR

- firsanlanniedesieuspifiuaussousyana (Assessment Tool)
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1. savLlgsusTIuE SPM400

2. Fovurwaussnus Sdauarnunulazinisnelasguiaidvia (Projectinitiation and Planning)
3. MUNIUASST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

PITVMIUALYARINTAIATT NQUKEIUIBNITNDY

(Management) ﬂémgﬂﬁﬁ'ﬁa

v

waznguyUURnumamzaumnalulagadvia (Technology)

6. AIDSUNBVUNBAUTIAUY (Description of Unit of Competency)

MMALI8ITY NUUlgUIELaraIIvng (Academic)

HiHWrwIaLssaugiagansaimuaUUszainredlasinis danisylauiedvesiu lasins Ininginslasanig Mawunisanidulasnis

BagEUlASINSLA

7. AmTusTAUAAI

]

8. nzj::um%w (Sector)

1519N5 UaryAaININIATY

9. Y1 TINLATINaRNTNIUNMURBaNssaus a1 salyla (a1d)

N/A

10. variuuavzangssileuiliiedvas (Licensing or Regulation Related) (a13i)

N/A

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

dussauzeae (Element)

K s .. .
nanlun1sujjunenu (Performance Criteria)

35n15Us2U (Assessment)

SPM401
AuuaUsvasmuoslasinig

1.1 MuuAvaUaLasNadnsiTRauTadaATINsla
1.2 Ainsiznanandululaveslasanig (Feasibility

N DGOK DIRED!
ANTEUNTE

Analysis) AsansanIsUfURNU
13 ﬂmﬁummv{uéﬂumiﬁﬂﬂwmi (Cost-Benefit
Analysis)

SPM402 2.1 nsdunTyl

Iansyanunedvesiulasinig

ssymsnuvFeriiauisvesiulasinslalidentify
stakeholders)

2.2
3LﬂswﬁwmwLmsm’méﬁwaﬁéﬁéauﬁm%@ﬁdm
g

2.3 smam’mc;aamssaw;ﬁéauLf“imfdvaaﬁ’uimami
2.4
?%amil,l,azﬁmuﬁmﬁ’uﬁ’uéﬁﬁauﬁm%@aﬁﬂﬂsamsﬁw
\3osiloRdva

AsasaNIsUSURNU

SPM403
Invingunslasanig (Project Charter)

3.1 s¥ygudssn
wazaudsslun s e vesiumsaduenlasn
13

3.2 fuunidiaeudiSavedlasinns

33 sam’m%a;ﬂaﬁ”'wmLﬁaﬁ%auamaaqﬁa‘lﬂiami

QYEGHERITY
ngasaNIsUS RN
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du335auUze9e (Element)

[ va . .
anﬂumiﬂgumm (Performance Criteria)

35n15Useifiu (Assessment)

SPM404
NauuMIALILlATIg

4.1 fTUARTUABINTS (Requirement)
gadlasenisasunuaTUsEaR

4.2
ﬁxqéaﬁgaaéquauLLazL’ﬁlaulmnﬁmmﬁuiul,wiamhmm

1

1a
4.3

Y o o a ¥ ¥ o
szyvedniawarteulvvedasinisinasnnaasiuiuyse
1nunlasu

MIFUN Y
M3EsaNISULURNU

SPM405

Inviheudszanalasanisuagnsiiseuuadaluly

5.1 gnansoUseiiuauyssanamadasinsle

5.2 Ysvanaumsailsanglunsilassnsaasialuly
(Implementation Cost Estimation)

5.3
Fovhsenuiioauevesulszanalasiniswarnsily

oy

YDABUVOLTLU
ANSEUNY
AsasaNIsULURNU

SPM406
MIUALIANINNTERASTATING

6.1
fﬁ’mﬂejm%a;gaszjnmsmaﬂiﬂiamimmﬂixmwLLas%umm
Suogramnza

6.2 ﬁmumﬁ%’uﬁmﬁaﬂumﬁmﬁm awinsdag,
YOIWNINTADET LLaxmﬁmﬁU{agaﬂnms

6.3
fvuANsTUILNMSATIIEBULATEANSNSERnToRANaN

QREHERITAY
AsansaNIsUSURNU

f
SPM407 7.1 YoraUveL Yy
TUNUTANITANFLILATINT JrUAIABadlATINTTIDAnTuLar dnnALLenyE |NsdunTu

LN (Risk identification and Categorization)

7.2
dnddumnuidsalasfinsananuunaziduiazagy
LLiﬂ‘U@ﬁNaﬂis%UVimmﬁﬂﬁu (Risk Impact Analysis)
7.3 Ainmgvanudsadiemueisnng (wa)
\lendnidsvieanuanszny

AsasaNIsUSURNU

SPM408
JarhuaumuaNAnANYBIlATING

7
o

8.1 Amuadadinnan1mvedlasing

8.2
fnunwmadiaisnisianuamingledtianussuuAan
a

8.3
ﬁmummummaauammwﬁ%amaﬁmawﬁ"ﬁi’mﬁﬁmu
f

Yoo UL
ngasaNIsUS RN

12. ﬂ'nugl,l,azﬁnwfiauwmﬁﬁﬁu‘ju (Pre-requisite Skill & Knowledge)

« VinwemaSeugiuaniui 21

« AU AR AUTEUUTIVNS MNTNANUSURATOU LasN1SUIMSINNITNIATY

%

. mmglﬁmﬁmawmﬂﬂﬂmaa W2 U.VYAVNIFITNNINYNT ﬂJ;]Mﬁﬂ?J'J’]WJEJﬂ’ﬁaSL?:I@

« ANUFAINUTIANUAZENSMERTYRIUTEINA

- ANugAgITUmAlLlaBATYA

13. ﬁnwmasﬂ’nugﬁé’l’mmi (Required Skills and Knowledge)
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a

WadmTu1519N1T UALYAIINIAAE

(n) AuRDINTIATTEY

- sesfunnsanuazanudenlesszanshuvemueLazALdY (Holistic View and Task Linkage)
. wrnsdeansuarnsasanuile (Communication and Collaboration)

- ananTeTemuduSs(Networking Ability)

. MILLAZANTAITINDTOS (Convincing and Negotiation)

. g&lﬂﬁéﬁﬁuﬁaﬂ?@ﬂgaﬁmm (Interpersonal Influencing)

- nandindule nansumudes (Risk Taking)

- §AuARBI3Y (Innovative)

. Lﬂm’iaiuaﬂmm (Open to New Experience)

() mmma&mﬁmumwm

. mmgmmﬂmﬂmm& Wushia nsvUIuMTUarns U NS TemIIEU

. mﬂﬁﬂmﬁLfmzﬁnﬁzmumﬁﬁwmmaqﬁﬁa (Business process modeling and analysis)
- wallamnsearndulula(Feasibility analysis)

. mﬂﬁﬂmﬁLﬂﬁzﬁmméﬂﬁﬂumﬁﬁﬂm&mﬁ (Cost Benefit Analysis)

. mm;ﬁiywmﬁmmimmL?mﬁ%ﬁ’a (Digital Risk Management)

. ﬂ’J’]QJ;ET’mﬂﬁﬁ]mW]ﬂg‘umﬂﬂﬁﬂﬂ’li (Project Charter)

. ﬂmmmumﬁmmmma&mﬁﬂimau (Non-functional requirement)

. mﬂuﬂmﬁzﬁ’lﬂﬂﬁmﬁ’mLLEJﬂEJEJENm (Work Breakdown Structure)

« walAN1sUsEuIUUsEIa (Estimation method)

. mmgﬁugmmimuqmLLazUixﬁuﬂmmW (Quality control and Quality assurance)

« AH3ATUNN5IANT5IATINTT (Project Management)
14. wiinguineenis (Evidence Guide)

(n) wangun1sU R (Performance Evidence)

- UsgIAnssseiumus vie UseTRmshay

- winguvdsienansmiiiausailunisiitulasinis wu veuwslasins emumsiasen asdulvlanenunsssdiueuguan
melnegimuimesiulasimis ngons Tasimis

- winguvdeienansmiiiausaiunismasunsdidulasin Ysenoume Menuduete sulszn keunsiamsdenns wunsdnmsmiudes
WHUNIATIVABUADAIN

- lenasvaiaupayilazing

(%) nénguaug(knowledge Evidence)

. Uszmatedasmunsinnislasins (Project Management)

« HAMIVAROUATILIFAILANNY TEaT09

- Usgmefetnsmeg mnnsiinevsiimuviensidousiifiesaves

(A Auuzilunsusudiy

- Ansananudumnauaziuiivonsuresussmadedas

. ‘ﬁﬁ]7imﬂﬁyﬁ]WﬂﬂmﬂﬂwmaﬂﬁﬁﬂEWUﬂﬂiﬂﬁﬁaﬁu

. mwﬂﬁzLﬁumé’ﬂgnu‘lﬂaﬁmmmnn%auawé’ngmﬁﬁm%m ﬁgwé’ngmﬁmﬂﬁﬂﬁmuuaz Mé’ﬂgmﬁmmmg

15. ¥auLun (Range Statement)
nnwanssauzasdenlydulasinisunanansiull ngfiansanainyanilaeyszanaves 1asinis (Estimated Budget) 7lusina 500,000
yisaidulasansilunanlaeussuna (Estimated Effort) lusnin 10 aw/ideau (Man-month)
(n) AUz

nsaldanslasanislugduuunainsuiuneiiios (Agile)

e SPM404 MaunumMIAiulases asmesmvuarsiauazieulumsaweulugluuy Funuilylanufivuawiaial (Minimum Viable Product

on Release based)
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e SPM405 aviuszanalasinisuarmsiissuuidvialulyassadiualyansuaziauete sUUsENUNANYINIAINTTEIBY (Release)
IngfsanTuuiamavaIaauaIdeiinunds Mnesnishunisaweudaluuaiussiiuanlvang
 SPMA07 1eunuIANITANNEEIATING AI3ATUNNTYNIETRU (Release/Time box) lag

ﬂmﬁuamumizﬁéwqmLLameLmuﬁmmsmmLﬁmLawnwﬁnﬁasLﬁm%ﬂmﬁauﬁmw
(v) AMBSUNEsIAZIDER
o auuldlnveddasinig (Feasibility study) iWunsdnwiitesndulslunsilassns Ussneume
o MsasnnILAnAiielAsiNsELEe
o anduldlamumalulad
0 NSEUIUNT NMNBuazngsuileu
o AmuUasnfie

o @unany

o AMuANATTUNT5YINIATINS (Cost Benefit Analysis) iun1sdmnunaneuuny lnefn AsoUARUELAIYLTIMNA, HanauLUAIANAZlAsy,

AN

¥
vas A o

o ngiinslasenis (Project Charter) luenansaguvoyalasinisiiioveoyifiidonvane
o Ynquszasauazmaneveddasinis
o nsouIMm JuilGunuuay Sudugelasins
o wamaiisdunssillasins

Y

o uilaulpaudvddyredasinig
o yaansiinelvesiuianssalulasinis
o o a ! Yo
o HaaNsTIAmAINEkAEARULIUTIAIANAElnTUIINTATINNG
9 a0 ¥ 5 o A
o ninensisudunedalunsdndulasenis

o guasTA uarANUFAgveiuNIsAliuulATINg

o msUszidiusuuszanaaslasenis (Cost estimation) Wuaud g lunmsmaunulasins welngeudsznalaedauay
Tnensuseifiumsonsdslumaannailesialy wu Analogous, Parametric, PERT, Bottom-up Luau
o a a & . . . . o a A a & o a
o N1332YANNEBIYRdlATINTSTINAARYY (Risk identification) Fian1sszyauden Ussinnilud@syegviseunseglunisaiiulaseins
o M3IANgUANNAEURIlATINTG (Risk Categorization) fAen1suenarudesdunuInny MuATUMINZEN LU WNAUWWaTIN, @1,
yunsrniulasinis wienanssulunis dudulasins msdnnaudianudidglaemelniulaseass Nenensusaduwazdnns anudes

¢ : v
o NTIATIENNANTENUVDIAUELS (Risk Impact Analysis) uazas1awsasUransenus nefiansanann

o lenanaziin (Likelihood) vangfia Anudvizelonanaziinanisunudes
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a

WadmTu1519N1T UALYAIINIAAE

o HANTENU (Impact) Y18 YUIAANUTURTIVOIANUASNENAAATUMINAR LYANITUAIILLEE

o msasslAseasIaueneasu (Work Breakdown Structure) fensnsyanenuiidveuivn Ingaslulvivmadnuarilesruszneuiidnnislnnedu
Tassnninuandudnunzunugd Welmilassansdaawalane

. mi"ﬁmi']zﬁnszmumiv‘hmumaﬁiﬁa (Business process modeling and analysis) Ao anunlalunszuaunsiney
mmimwuaﬁmﬂuimmuLLmummemﬂwamawumau LLadJE]ﬂJa‘ﬂLﬂEJ’J‘ZJEN umﬂmmaauuamawﬂﬁwﬂLwammﬂmawﬁmwmﬁmmulm

o Lanmisuummwaami (Business requn’ement document) Usznaumie ANLABINS muﬁiﬂwwmwLﬂumaawasuaﬂﬂiqmi
Immanmamﬂmgumeuﬂumﬂa Wy Use case, SRS Lmzmﬂﬂﬁzﬂa‘umagUm‘wmemmwumaumimmu \¥u UML diagrams, Dataflow diagram,
Workflow diagram Lﬁu&?u -

o ANUABINNIBLTlUREI YRR UNINAIMEN (Non-functional requirement) Aenadnsus Tsenisdiluiieivosiunundingn
LwiLﬂu@mamﬁaUs:ﬂaUﬁﬁwLﬂwiyaqﬁmiu MM33N¥IAN Uaenade, Lamaudaes, mmmmialumsffiauiwga;ga, ANEINTALUNTIITUTIUY
;;‘I,%U%mi wua -

o wadlan1susliueuyszana (Estimation Method) N1sUseifiusulsednaadlasanisi Lwﬂﬁmmﬂaiﬁl,ﬁaﬂlﬁgvimagmwu e Expert Judgment,
Analogous, Top-down, Parametric model, PERT miﬁmsmamumsiﬁuazamwn,mgamLﬁalﬁaﬂ‘hﬁwﬂﬁﬂﬁ LAUNT AL

o A1579M1330813 (Communication Matrix) ﬁa'swazl,é'emmi?iamsﬁu;;ﬁahul,ﬁwzjvmt,l,a: angviendasins Useneume sw%aqﬂﬂa,
iwmsﬂ"@aﬂaﬁgﬁmﬁami, Funrudu, Traen wazremnansaeansianzan Wunu

o wmﬁﬂuﬁagamqmﬁ'm (Risk Register) Lﬁu%@gaﬁugméﬂﬁﬁummwLLmumiUi‘mwsmm s
:mﬂsaumsuﬁﬁamuiumﬁmmaﬂmuﬁzymﬁmmzﬁwasiamﬁﬁwLﬁuimqmi warly Uszfiuusuiisunisanaswedenaiiasinanuides
ATHTULIIVDIHANTENUIIN meﬁnﬁmmﬁm %a;gaa”wﬁzyiwmﬁauﬂizﬂauﬁw Houazswanidun, Ussamanandes, Tonansiin,
ANUTULTIVTOHANTENY, 3%'miquumm,§m |8 -

o msfufleanuides (Risk Treatments) Aosiidonlufioanauguussmnuanssnuidiofia mgnsavdeaslomanafnmumdsusasUssan
Uizﬂawiyuﬁ%'wé’m fo nmanides Anudss (Avoidance), msleugneaudes (Transfer), ANTANALLEES (Reduce), N3 gausuUAILLED
(Accept) LLazmiqamwmﬁm (Terminate) -

o msUszLﬁumméuéwaﬂmqms (Cost-Benefit Analysis) 1umadiadmsunisaum G?wqw,l,azwaﬂixiamﬁﬁﬁmmaaﬂm@uﬁa@umaﬂmami f
gt vuslvnsussdiu %ﬁmimmmmmamswgmam%, Sussadaiannis fAnnsawansenueddasnsne
Ussanuuiednmuwanaenneueniasing mwjﬁ’uﬁTuﬁ/!uLmzmﬁﬂiﬂmﬁﬁmmﬂmﬁﬁaﬁ Antuanlasinis

o AunuAMAM (Cost of Quality) mnefls Algaeiiisauiiosanianssumen lulasims

ielmAnnadnsvedasansidnunneensuladuededessamildlunsinusgdnEnm MsusmsaaunIn AuuAA ITNIN1INsILaEN 108y

O AUNUNNIAI LYY muwumﬁﬂmﬁ'u, AUNUNITATIVEBY, AUVIUIINAMNUNNTDINIU ALUATN

v

o auvun1seaw wu auuileylulasumnudsme auunisdedeldes iiumu

o WhnmneveinsvilasimMsfenssannunuaunmlaesdlvioussfan lneiansan

miamumamﬁmmsmunuﬁqmqmmazmdaaﬂwauqaaLLazmmzau

e M3AIUAUANINM (Quality Control) siunefisfanssuiiintululassmatiielnsilan
nadwsvastasamsiinunmeensulalneinnAenssuminienisasadeumanufianainves
wadwsiilethluusuUsunlvlugnaesnauasioenlssus -

o Mm3UsziuamAM (Quality Assurance) [unisudmsdanisiitoasanuiiulen
nsvuaunavienssuiunuaslanadnwsiisigaun st Tnefanssumdnaslud
nsnsRdsukarUUUTInssIumsiievestululmAnuefianain -

o uadwslasamsiiuesiigaiiisawsleaulaMinimum Viable Product) tuuudslunis
sanstasanmsuuueladdeuennadnsvedasimsimuniivualvguazilenawdeundas lnegiaue
wuiglananumilumsvhnulnlaradnstomelundaien fivdeunlene Wesdue

s u Cda g & 9% w LY Y g q V%Y o
mamNaaWﬁmemmLaﬂ‘wwa’lmwulmLawwxmuummaaﬂlﬂmmaaﬂmw:?aimlmsa
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v v o v

vhauileifunatiienveiausuuznduinuulsimnsniuanumesnts ntufiness iy auaasalmnnuudiieny
ulanadnsivaavedasing

o JuvaImAdWS(Release) NsawmoUNadnsYaslazinIsoalinsusAwmauitugy Taoms
Mawsndlasimsvgfimafnuaauaniineidusrasuiaramournfanan Tunsdd
m'ﬁﬂ%JUUﬁgw%aLnf?lwaﬁwéﬁm'«aiauswéwauLﬂuéu‘Lhﬂﬁuﬁ’u

o 578LIAINTINUINTAU (Time box) iuwnlunisdanisiasinsuuuelaalnewus natlunisiannlassnisdure
wasiinmstmusnasnsfiazlassrsinauiiazracl lunsinuduivgeseasmunssevnansauseulussiu 2-4 fUavluszdunsdaey
HadNslATaINTS (Release) orarfwuaniuly 2-6 o iunu

16. vuaEsussaULIM (013
N/A
17. gaamnssusia/nguendnsay (anf)
N/A
18. s1gazdeanszUIUNNSHAZISN15UsElU (Assessment Description and Procedure)

- nszIUMsHaEIsnIsUssliulvglualionsussiliu
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1. savLlgsusTIuE SPM500

2. Fovurwaussnus auiulasinsuaraIuaulasINIsATTa

3. MUNIUASST N/A

4. andlus ™M RNIEN O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

IIVNMTUALYAAINTAATE NqurUTRNUaNEAImnAlulagaTvia (Technology)

6. AIDSUNBNUNBAUTIOUY (Description of Unit of Competency)

HVHUMIgANTTOUEIEaINTaRAA1UNG ATUANNTTALTUNIIATINTG AmuANNsUGsuLUaY YeulnlATantg

PuAuLarUTEiuANANlATINTUAZUTINTIANTTANMLE sTIoUARTY

7. AmTusTAUAAI

]

8. nzj:um%w (Sector)

151N5 UaryAaININIATY

9. Y1 TINLaTINaRNINIUNVUIBaNssauslawnsalyla (a1d)

N/A

10. varuuavzangszileuiliiedvas (Licensing or Regulation Related) (a13i)

N/A

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

dussauzeae (Element)

K s .. .
nanlun1sujjunenu (Performance Criteria)

35n15Us2U (Assessment)

SPM501
m‘uﬂmmxﬂ%ﬁuammﬂﬂiﬂﬂﬁ (Quality Assurance
and Control)

1.1

AARLNAR 319 UAMNNANLLHLNTEANSATUARAA T
1.2 spyamgiiunasevesdymaiunmnin (Root
Cause Analysis)

1.3 wwamnaun lvavsesdam

1.4 YSuugsuagsiannssuiunsvinnu

QREHERITAY
AsansaNIsUS RN

SPM502
UTMTIANITANLEEN1LAATU (Risk Response)

2.1
Aamuuazasadeuaudesusemnsiiunisiasn
5 (Risk Monitoring and Controlling)

2.2 AUTILANTAURLNNTTB3UAILEE
ssqmwm?‘iaﬂmﬁma Antunaznunudnns

DGO DIRED!
ANTEUNTE
AsasaNIsUSURNU

SPM503
AnFnuNauAzAIUANNIALTUNSIATINTT

3.1
nsdeuArmAuIuTasImsiiossydymuargUassn
3.2
Ansgnavguestymiinssnuneauiuniivediage
s

3.3 Y§uUsaunloununisddulasans

3.4 fiagw KPI yaannslnenislatedesiionvia

QYEGHERITY
ngasaNIsUS TR
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du335auUze9e (Element)

° ey . .
naunlun15U iR (Performance Criteria)

35n15Useifiu (Assessment)

SPM504
a
ﬂ’JUﬂlJﬂ']ﬁL‘UﬁEJULL‘UﬁWJ@ULﬂJG] TAsanns

4.1 FVUALINSINSLA lUvaUIAlASINIg

4.2

Yfuussteulunsasiniulvaenmassivveuiunaui

Asunlag

4.3

JavhszuuidIvaiionIuANkazNISUABUL U ULAY

24lAINS

MIFUN Y
M3EsaNISULURNU

12. mwguazﬁﬂwriawmﬁ{hLﬂ‘u (Pre-requisite Skill & Knowledge)

o = 5 A
. Wﬂwzﬂ’]ﬁLﬁﬂuEiuﬂm’]’)’)ww 21

o ANULAAEITUTZUUSIVNS MNNANNSURAYEU LagN1TUSMTIAN1SAIAT

. ﬁ??ﬂJELﬁU]ﬁUﬂQM@ﬂUUﬂﬂi@ﬂ W.3.U.VBYAVIIEF1TININVAT ﬂ{]ﬁﬂ?&l’)’]ﬂ’mﬂ?iﬁuﬁﬂ

- AnugNEITUIAIULa gVSAaRIYaIUTEINA

¥ o ) Aaa o
- ANugRgItumAlulagAdva

13, ﬁnwuazmmgﬁgfaenﬁ (Required Skills and Knowledge)

(N) ANURBINITANUNINTE

- WinwennslupsesdienisaruauAmnI (Quality Control Tools)

- inwenslunsesdienumanvnuesdaymi (Root cause analysis tools)

« yinwzslrAIsiiofnauALAUAUNIATINTS (Project monitoring and control tools)

- inwenslunsesdieniuaunisiisunuassu (Configuration management tool)

« MSTWIULATNIILT91MDT89 (Convincing and Negotiation)

- hewswiuiazlnaumiemdeydu (Collaborative)

« fiaumeneny lugena (Persistent)
- .

« AANRaIA N ITHANEmMotionally Intelligent)
() AUABINTIIAUAIUT

« AnugAITUINY WUsAY NTzUIUMTIIILAENTINUSNSTe ML

* AU IUATUNTTIANT5IATINTT (Project Management)

aa o

* ANUFAUNTTIANIAINELSATIIA (Digital Risk Management)

- wailan1susmsaiiaulaide (Stakeholder Management)

« AU IUNIAUANKAEUTEAUANAIN (Quality control and Quality assurance)

- wallAn15dnn1sn158ea1s (Communication Managerment)

14. wiinguineen1s (Evidence Guide)
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(n) wangun1sUURIY (Performance Evidence)

« UseiRnsaseiuvng v3e Useianisvihan

- winguvselenansnsauslunsmugularUsEiuaunnlATINg WU NRanaNe ATIIdeUANAIN NFTEYaVa UM

wwamaunladymvseuiudsanssuiumsinu

- wanguvselenanIn1siiaIuslunsuImsIanisAEsIvedlaTINg wu nanstuin siensaudesiinsuiulsmnsaimaeas

NANFIUNTANTUNITANMUNENIT T95UANEES (013) wasnan1saiuns

- vinguvseenanIn1siiauslumfinnuanuAumnlasinssnluimsinagvanns Jymansenuneanufunn

- vanguviseenansn1siiauslunmsusuusnlaununisaniulasenis msiuaveuin Msufulsunlaeulunisnsiaiy

(@) wanguauz(Knowledge Evidence)

- Usgmadladnsnunisdnnislasens (Project Management)

« Usgnmadlednsiiieaveaiunmsdnnisaanuides (Risk Management)

* NANIINAFDUAINIATUANE AneIve9

- Usgmatlednnag annisineusuimuvsenIsiseusiiieives

() Auugtilunsusediu

. ﬁmﬁmmmﬂumﬂauaxLﬁuﬁﬂ@u%’mmﬂizmﬂﬁaﬁ’m

- farsanlannaunmvemdngun1sU Ry

« a73UsElunANgUlAEN9150N1INTOITDENANINMNEIVRY TiavanguauUfURNULAE HANFIUAIUAIN]

15. ¥auLun (Range Statement)

(n) ALkuzU

SPM501 AuAsuazUsziuamamiasIMs mndunsiaasyarameusnidugrlasins seuiimvesgnUszsfiuazidumsenuauann i (Quality
Control) usdn wunmageu seuumudeulunisawey duvesmsUssiuguamiureunuesiuang

SPM502 nsudmsdamsmnudssiiorniniy mndumsdanislasnisuuuslaanis Aamummadeumiuissmsimaaguynsey
(Release/Time box) tipUsziliuaniunisal angauazUiulssusunssesiumudssivanzalussoudaly
nsdiidunsvilasanmsguuuunainsuiuneiiies (Agile) mssiiiunislu SPM503 uay SPM504 (9niaute 3.4) Insvezansviauausey (Time
box) mnidulasenisiang qﬂﬂamsuaﬂLﬂuéuv‘iﬂﬂiaﬂﬁfuséanﬁﬂwsmwﬁzgigﬁﬁwﬂﬁmauﬂquLLuamamsLﬁImmauwm 2941A39N19ABITOUAY

nsdldunisansyaranieuen (Outsource) tugrinlasanisludndunestvun KPI yaans

(9) A1a5UNgTIwazdYn

n1siuiennnuides (Risk Treatments) AoTsfidenluifioanauuusininuansenuidioiiin wnnisavieanlenaniafinanuidssunasssinn
Usenaumediving fio mavanides anmdes (Avoidance), Msleusnganandes (Transfer), Msanaudes (Reduce), n13 saufua i
(Accept) LLazmiqﬁmwmﬁ'm (Terminate)

n1sAIUANAANIN (Quality Control) vnefsAanssufifindululassniaiitelusiulan
wadnsvadlasimsinunimeeusulalassnnAnssmdndensamaaeumanufisnanaves
NﬁﬁWéLﬁaﬁﬂUU%ﬂﬂﬁLLfﬁ,ﬂﬁQﬂé@ﬂﬁau%zﬁﬁaaﬂi%ﬂ’mﬁ]%ﬁ

n1suseiuAmAImN (Quality Assurance) Wumsuimsdanisiieaseanusiilan
ﬂizmumiw%'amiﬁwLﬁumuﬂﬂﬁmaﬁwéﬁﬁﬂﬁumwmsqmuﬁﬂ"'muw TaeAanssumdnyalui
nsnsRAUIArFuUTINsz UL sitesstululmAnveRinnann

\dasiion1saruguAmAm (Quality Control Tools) nsmuaNAm el
nadwsveslassnsfinmunneeusulaasnosiinimsnaoumansianainvemadnsiitotily Uiuusunlalugnaesneussiinosnlynuads
indosilomunuannwiuaudAnluns nszaunin wu anudiiusvosteiawanalutademey wualuunmaituanasmes arwinnain,
éaumaﬂmamiﬁa;wq%aﬁm‘wmmLﬂué?u ﬁaasjwm%qﬁaﬁﬁmﬂa 1ETLL5 Histogram, Pareto Chart, Scatter diagram Lﬂuﬁ”u

S ¥ . o ¥ Y = o ¥
insestlaaumMamAYeslyvn (Root cause analysis tools) UnyynvizeveRana1aiiinvy e1aliaruduteu

winlmsvamnfiunasinsunlaiaglunsige vefianainerainiudn Seee

o o

wseafleaumannndywidudeddyfazmedunuluamauestymlafess wisadeflelulaun Fishbone diagrams, Flow charting, Five

b
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whys, Affinity diagrams e

o iedasilofnmuauAunulAsIng (Project monitoring and control tools) la¥aAau
Aunumedlasimafievssifiunlasinmadwdoaminndimus wasluduveyadinulums ssylaymitneunly fesneueiesdioflaily 1wy
PERT/CPM diagram, Gantt chart, Burn down chart Wy IﬂEJLﬂ%‘laaﬁa‘ﬁﬁmﬁLﬁaﬂ’lﬁmmzauﬁugﬂLmeﬁﬂmﬂﬂwmi
nsdiidunsdnnisTasansuuueladmanesdiviusiuveyauasuanieuiumnseulagly Bum down chart iielmmnshensuaniunisuneliies
wazunludaymlasumadi

. Lﬂ?‘aaﬁaﬂ'mﬂumsm?iauuﬂms;u (Configuration management tools) Tun153nnns
Tasinssdunesfimanuauniauisuuasguresenasviotununie Tasanizessds Aifevesiuvouianau
wpsiiomuaumsdsundasguilenuddylunsfuguenans wielvannsoduseu
Lﬂ‘%&mLﬁwls?o%ashwmm‘%'aaﬁamuqmmﬂﬁauuﬂaaéumﬂ?‘ﬁﬂﬂ i CSV, Subversion, Rational Clear Case sy

o Tassnsinmunlneddnaiasufunaides (Agile) insannsruaunishuduneunns naen
ﬁ”'ﬁg%’m%mm%w&n%&LL&mﬁmﬁwLme7iﬁ’wuwaw@LLaéﬂWiﬁ’muwaw&m%nﬁ
AIINABUAIUANALITNEENALITLAL UsEiunaN e T ITBssDYIAI ToE T Im L EavEY
TnsuurmunyaufuuIuvesesrnsiaunsanouaussmomunasnisuarlraulagie

o 52HTIAIMNMIINUIUTDU (Time box) WuuwAnddalunisdanislassnmsuuunatas Usumeliies (Agile)
Tasuvaalunsiaunlessnmadureg uasimstmuanadnsiiosln mmigwuamiauzc;ma%ﬁaéwi”ugﬁﬂﬁvmmmwﬂmﬂ'imﬂ'ﬁ”g Wi 155
sgsdmauiiazyaslu lumehouduisesenafmuaszernanmsvinuiuseulusedu 2- 4 danlussdunisamounadslnsinis (Release)

anafuuadulu 2-6 weu uau

16. iaEsussaULII (01
N/A
17. gasmnssusia/nguendnsay (anf)
N/A
18. s1gazdeAnsEUIUNISHAZISN15UsEIY (Assessment Description and Procedure)

- nszvIUMsHagIsn1sUsuiiulvgluaiionsussidiu
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1. SRARUIYANTTOUS
2. YaNULANTIAUL

3. NUNIUATIN

4. aselny

SPM600

numulasinisuey Jalasenig

N/A

™M

USuusge J

5. §1%5UY001TNUALHER1TN (Occupational Classification)

v
°

TIVMNTUALYAAINTAASTE NQUKEIBNNTNBY (Management)

LAY

6. AIDSUNBNUNBAUTIOUY (Description of Unit of Competency)

uagngurUfURuanzau maluladadvia (Technology)

Yyt ! & o o & 4 9 ¥¥ o ! = v o o v
HNNIUNNYANTTIOUSUITEIUTOATIVTUIU ﬁ?ﬂ&lﬁﬁ’]Liﬁ]‘lJ’e'NIﬂNﬂ’]ﬁL‘WEﬂ“UEJ’NEJﬂUIﬂNﬂ’]ﬁ aolu ﬁjﬂlﬂﬂiﬂ?iﬂﬂﬂ’]ﬂuﬂﬁzm’]m‘l)’]jﬂﬁmﬂ’]

7. AmTusTAUAAI

]

~

8. nzj:um%w (Sector)

151N5 UaryAIININIATT

9. Y1 TINLaTINaRN TN UNVURBaNssaus a1 salyla (a1d)

N/A

10. varuuavsangszilsuiiiedvas (Licensing or Regulation Related) (a13i)

N/A

. '] wa . .
11. aussausyaauaznamn1sU)uaeu (Elements and Performance Criteria)

dussauzeae (Element)

K s .. .
nanlun1sujjuneu (Performance Criteria)

A5n15Us2lU (Assessment)

SPM601
AssunuasaumUEaulivual

1.1
3PTMNINSATINED UL OUNEUTDMAGHERUALADS
n131A%9N13 (Requirement Traceability Matrix)

1.2 asgeunadnsnsaweuiudoulunisasasula
1.3
ssymensinealdsundanieusuuzunludielnlan
udeulanmsasasu

QREHERITAY
AsansaNIsUf RN

SPM602
Usziliuuwazasunadnsavestnsanis
wielvonsddlulasinisneld

2.1 davhsemswadnsvesdasing GEeidnse, ludisa,
deiusuaew)

2.2 asudymauassavadlasanis 3Lﬂswzﬁafwc§15uma
wazuumaUilsunleluowan

2.3 a@swmmmm?mﬁﬁm%u
HansEMUNazHAA LTI UHUNTIANsAIED S
dielrosdeivlasenisouan

24
aa;ﬂmsﬂsxLﬁuwﬁszmmLLazéﬂfgahm%afuaﬂmamiu,
gndszam

QYRGBT
AsasaNIsUSURNU

SPM603
dnvheudszanadngesnm

3.1 Amuevaulwalun1sungesne (Scope of
Maintenance)

3.2
ﬂi%uﬁmﬂ’]iéﬂ‘l’;‘iﬁﬂLLazﬁ@ﬁWi’lm’luLﬁlaLﬁ‘u’eJGUEN‘UUi%
miﬂumsﬂ@ﬁm&’] (Maintenance Cost Estimation)

QYEGHERITY
ngasaNIsUS RN

12. ﬂ'nugl,l,azﬁnwfiauwmﬁﬁﬁu‘ju (Pre-requisite Skill & Knowledge)
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- dinwrnadsuglumnmei 21

- emurlaisafussuunens mafiawsuisseu KAEAITUIMIIANISAIASY

- AWAEIIUNYTLNBUNATEY N 5. UDYAVIENIINTIVNG NVEIEIAIBNITazLA
- prwgieufiesuazegmsean v TENA

- arwgieaumalulagndia

13, ﬁnwxuaxﬂmugﬁmaams (Required Skills and Knowledge)

(n) AuRDINTIATTEY

« vinwelunisdavitseauuaznisiiaue (Presentation)

.« uEMIRTINEEULIUNEUTE AR S TUANLABINSTATINNS (Requirement Traceability)
- vinwrnnslmiednsiionumanvnuasdaym (Root Cause Analysis Tools)

. ﬁm'mamm‘wNmimj(Emotionally Intelligent)

» AU UABY (Discretion)

() mwmyaamﬁﬁmmmg

. mmiﬁmﬁ’mﬁmma Wushia nsvUIuMTUarns U NS TemIIEU

. mmgﬁugmﬁwumﬁmmﬁiﬂiami (Project Management)

« walan1sUsElluulsEaa (Estimation Method)

- wallAn53AN1SN158ea1s (Communication Managerment)
14. wiinguineenis (Evidence Guide)

(n) wangun1sUURIY (Performance Evidence)

- nénguFelenansnistiausanlunsngiaiuay

- puagUnadnsuedlazin

« N IVIUUTEIUTIFIT N

- UsgIRnsssaiumua vie UseTRmshay

(%) nénguanug(knowledge Evidence)

. Uszmatedasmunsinnislasins (Project Management)

- UsgmefletnsaunsdnnssussnumEen s nunumsasu
« HAMIVAROUATILIFAILANNY TiEaT09

- Usgmefletnsmeg mnnsiinevsiimuviensidousiifeives
(A Auuzilunsusudiy

- Ansananudumnauaziuiivonsuvesusemadedas

. ‘ﬁﬁ]7imﬂﬁyﬁ]WﬂﬂmﬂﬂwmaﬂﬁﬁﬂEWUﬂﬂiﬂﬁﬁaﬁu

. mwﬂﬁzLﬁumé’ﬂgnu‘lﬂaﬁmmmnn%auawé’ngmﬁﬁm%m ﬁgwé’ngmﬁmﬂﬁﬂﬁmuuaz Mé’ﬂgmﬁmmmg

15. ¥auLun (Range Statement)
(n) Atkuzin

. ﬂiajl,ﬁumimmﬂﬂamauaﬂ (Outsource) @ NNAGNEAITNNNTATIVEDUBOUNAU aziuuly Aimadeulesdeulunmsnriaiuagnmageu
(Acceptance criteria/Test Scenario) fuAIM MBINTNRMUA (Business Requirement)

o nsdlidunsvilasinmsiaeluelaa

0 NMIATIVFUVNUANY SPME01 Asvimneseu tngtiauenau (Present/ Demonstration)

iasalunsseviulniugfianuieiveaiiofusesnugnaes uay siusinddineanlufiotludndduriluiseuney U
o leaumavhauyniseualsiinisasunadusan SPM602 ve 2.1 - 2.3 ieidu wuinsdmsunmsinulunseudag U

(9) A195UNETIwazBYn
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v

o MINNIATINABULBUNSUTBIMAR S TUAABINSIATINTS (Requirerent Traceability Matrix)
ﬂEJm’]i’lﬁuUﬂﬁL‘UEJiJIENﬂmﬁJJUG]“UaﬂlﬂiﬂﬂﬁmLLG]ﬂ’NlJG]ENﬂﬁ (Business requirement), dhufianiiiensyhauneuausALABINISILY WU
sWalUsunsa, v 8, mumama "L‘Uﬂummmamﬁmaauﬁlﬁummaaummmmawaqmmmaamiuu Usglowu
ﬁuaqmﬂwzﬁm&flmzuaww@wamwmaauﬂlﬂﬂm@m nsUFuUsaisdna A sasly mmi@Lgaiﬂm‘Luamﬂmv‘iﬂé’iw

o natian1sUszliuaulszuna (Estimation Method) n1susgifiusudszanaueslasenisdl Lwﬂﬁﬂmﬂaiﬁl,ﬁaﬂl%ﬁmagﬂuw \¥U Expert Judgment,
Analogous, Top-down, Parametric model, PERT miﬁmsmamumszﬁuazammmgauLﬁmﬁaﬂ‘hﬁmﬁﬂﬁ WANNEEY

o Tassmsfinaunlaginatnsusunaides (Agle) ﬁmsmmsxmumﬁwﬁ”'umaucmq naon
ﬁ”'ﬁg%’m%mm%w&n%&LL&mﬁmﬁwLme7iﬁ’wuwaw@LLaéﬂWiﬁ’muwaw&m%nﬁ
mswaaumuqu@mmwsuaw&n%uazﬂizLﬁu@mmwimﬁ:mﬁuawaw&ngasmﬁmm%mju

TngluuaNuwsnganiuuSunUeIeIAnTRaLsanavauainaanunasnsuaslvulanase

16. wuIpENSIAULIIY (And)
N/A
17. gaawinssusIn/naueningan (i)
N/A
18. S19AIBUANTZUIUNNTUALIGN15USEIEU (Assessment Description and Procedure)

. ﬂssmumsLLasTﬁ'msUszLﬁulﬁ@luqﬁamiﬂszLi“u
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