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LwizﬂywmﬂﬁmsmqLLmuLLa:ﬁ'mummjunjmmal*t;‘ﬁ@LauﬁauﬂWiUszmﬁmﬁuéﬁms@m fagtindamanszanevnnans mslsssduiusiidusyansnim
pwnnaesnisUszanduiusinduaulungammamues ualuganguidimnedules ssdeasivlas
fagnanendunsussanduiiusiiaumauas b dunafeusiasiivszansuining unnwnaasisusnquidmanglmuusn fausafiastmuananaladmauiu
thundansussenduitusiilana Tasuidesmeuunnauiiauls
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anTinIngsialevassuduiusuazdeasuiasu

ﬁm%’umsﬁmuﬂﬂfjuL‘JmmaﬁaumiiJszsmﬁuﬁ’uglfuﬁmmsaﬁ%‘l%mé’ﬂmﬂawmagﬂLLUU Famoluil
- mstmuangumsnemugieans Wumstmuanquidmnglansmaiiuiifio wofivsnsatueumenisvesyuslaalufiuiitug wu min sune
glana Ustne salufsdnunzvesuiu aoulafidlen 1umy
- miﬁmumﬂémLﬂwmymwﬁﬂ%miwm dunmstmualasuusmuinumnisiidudin yadnnw anumeu wu lavialaaaiush Tuemsiivey
samResiivou Anssuilvourh fveu unu
- ﬁmumnzjuLﬂfmmamwﬁﬂwqaﬂssu Lﬂumsﬁmummumqqaﬂismaﬂéuiﬂm fagBandnenuden mm;}u Jiisemavauas aramseulunste Loy
yunalunmstoves anuflunisteres arualafivy vieviruaifiinessrnsviedundssanituies

- fnuengumangmuvdnUssynsenans Wunsuusnaulmvanemususeaun1eding 918n o1y e s1ela

16. wuIwENTIAULTIN (@15)
N/A
17. qﬁa1wnsims";u/n§j:ua'1%w5"am (5’13‘])
N/A
18. TgazdeAnszUIUNNSHAZISN15UsEIAUY (Assessment Description and Procedure)

18.1 m‘%‘lmﬁaﬂizLﬁuﬁmum‘ﬁmQ‘Uwaaémdﬁjﬁamm{aﬁmummmigﬂu

1. wuunosuUssifiunansdunvaiuuesuUstidiunanisdanansal

2. naveARUTBLTEY

awazduangiloussii

18.2 wiesitovssiiunsimualanduiodymlugshamuveivuanasgu
1. wuuwosuUssifiunansdunvaiuuesuUstidiunansdanansal

2. naveARUTBLTEY

awazduangiloussiiu

18.3 m‘%‘lmﬁaﬂizLﬁumiﬁmummm%mmﬁwL%quiﬁﬁ]mu%aﬁmummmgwu
1. wuuwesuUssifiunansdunvaiuuesuUstidiunanisdnansal

2. naveARUTBLTEY

gwazdunngiloussiiu
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anTinIngsialevassuduiusuazdeasuiasu

1. sWaViunBENSTOUS 02103
2. Fonuowaussaus

3. NUNIUATIN N/A

™M

4. aselny

MvuAnagneMIINsUsEaNTUS

USuusge

O

5. §1%5UY001TNUALHER1TN (Occupational Classification)

FoonTn 1222 Advertising and Public Relations Managers, 2432 Public Relations Professionals

6. AIDSUNBNUNBAUTIOUY (Description of Unit of Competency)

EnHnuaNsauzdazansahaulafgatuveyanms i stssnduiusineatugsia lane uazinguszasavesgsiala awnsainsgm

wazimualanguaznagnon1egsia Mylnseniiaseuagulunsmenuaruduvnnagns eveiearudnsalnniu

wazn133ansunlvguassadymlvag inulmenasnssegiaINsinsussnduius

7. AmTusTAUAAI

]

1 2 3

4 5 6

) 0 )

d

8. nzj:um%w (Sector)

AvIvANgIRalswaLarUsENdTUS awuseduius (Public Relations)

9. Y1 TINLATINaRN TN UNVULBaNssaus a1 salyla (a1d)

N/A

10. varinuavzangszilsuiliiedvas (Licensing or Regulation Related) (a13i)

N/A

' < wa . .
11. aussausyaauaznamn1sU)uaeu (Elements and Performance Criteria)

dussauzeae (Element)

2 ey .. .
nanlun1sujjuneu (Performance Criteria)

35n15Us2U (Assessment)

02103.01
MVUANAYNSNITHONT

1. ssywwmslunisieansiaennassivingUszasala
2. \denguluuMsdeas
3. sEynsdeasivganunsaussyingUussasala

N DGOK DIRED!
ANTEUNTE

02103.02
Mnuanagnsnislvie

1. syywamnsdluniadeniydelvmssiunguidivangla
2.
seyuuamnslvdelniananssnussyuumslasnndi
ol

3. szymslmbmindedidenlsuanmatula

N DGONK DIRED!
ANTEUNTE

02103.03
Mnuanagnsnstuuuila

1.

sryfmslydsgdlangulmngluianisiasunlasse

o

fuAgle

N

spyfenslydgslanquidmanglminaniswdeuudasie
unfila

3.
spyfanslydgslanquidmanglminaniswdeuutamg
finsaula

4.

szypsnUsznavdsgdlanisinseianasifainisadinele

oA UBLTIU
ANTEUNTE

12. ﬂ'nugl,l,azﬁnwfiauwmﬁﬁﬁu‘ju (Pre-requisite Skill & Knowledge)
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auivAngsialavanussndniusuasoasnavuy

N/A
13, ﬁnwxuaxﬂmugﬁmaams (Required Skills and Knowledge)

(n) AURBINSIUTNYE
TwsmsAndainTz
finwznshndeasneasse
. TinwEIInYIkarn1a0Ens
. INYENITUIUITIANTG
. inwenedsau

) AIUABINTIATUAIING

1

2

3

4

5

(

1. pwgilugiumnenisieansuagnisussendusius
2. Angnunwinagliensal

3. AUFAUNITIURULAEN15EANTS

4. ﬂ?ﬁu%ﬁ?ﬂquﬁﬂﬁwéﬂﬁﬂﬂ

5. AUFAUANILUMIAM N PLLaYALIRaEY
6

vy Naa o
. Anugaudenarmalulagnivia
14. wiinguin@enis (Evidence Guide)

(n) néng 1Y TR (Performance Evidence)
1. lufusesnisujifauainanudsenauns

2. wuutuiing1eN15INNTELNN

) wé’ﬂgmmmg (Knowledge Evidence)

1. lufusesnsujifauananudsenauns

2. uuusufinsensnnnsduniual

(@)
1.

Tuugiilunisusediu

Z e,

Uszdiunmadssdiuferiunsivundnguszasanegsnalaeiiansanainsessesnanguiie e viamangun1sujoRnu uasndngiuainug

) &

a

(@) M sUsztiu

1. Masaneuvdngiunsu iR
2. HNTUIMUNANFIUAIING

15. ¥auLun (Range Statement)

(n) Mugin

mngausaurilidunmagey UszidiumsfmuanagnsmamsUsseduius ImEﬂumﬁ"dizLﬁuﬁ?@nﬁwﬁaﬁq{aﬂaﬁﬁﬁmla”l,ﬂﬁ
1 ;JLﬂTﬁUmiﬂizLﬁummmuammm;; LLazmmmmsammlﬂjﬂ,ﬂLﬁ&nﬁ’“u%a;gamwsuuwﬁyﬂumiﬂswﬁmﬁuéﬁmﬁuqiﬁﬁ] Tave
uazIngusvasAesgsialn aunsolinsie uaztmuslanguaznagvsnsgsia n1slianzniinseunaulunsmenuanuAuINagns
dovensaudialmnniy
(v) AeSungTuazIdYn

nsnaunududiisnduossddumsya fedu ﬁmJszmwﬁuﬁu%ﬁaéTaaﬁmmgﬁTwuﬂ'mNLmu
dioaglatharugmunisnasuiinlylunsmasussrfiniuseol Sedureunsnuesmsnauny Aemslinsziveya veyaiimeinlinszie
anmwuanaeuinneluuaznieuen Lﬁ@lﬁmmmﬁgmﬁﬂ (S ag@éau (W) Tana(0) wazsiaAnAm(T) Y9IDIANTAUMEN SWOT Analysis
neuflazfmunssazBenduglngnaos

o

nouNIEARNagNEN1TUTEENINLS SUNAMREITUNALNSTRISINA MruaIINeLay IngUseainuedgsnavesusem
gusmsinagludiuguelunisaaaiulasnisneg wnsgtundmadiianuiivisvnesnisiaduessdiinng
Hufieguassreswmileimsaflugsialugaddvia nagnsnisussanduiusaelinsssysgnuamzianzasinfigamiazdulule
lunsivuanmasUssdiunayssinvesls waresdls dumnefuesesdiolunisusediung nowmseniininsUssdiunaunsussian wu
auUsziiulavsennuilalaesin iWunsussifiunafinsninnsusslunanuudue Wy N138euURUTUA NERBUKVIUAINNTTAIY
Id ! = a d! = a :.J/ o Ve ! ﬂl
winlumsdennisUsslunalssiavladssavmilafisansznmsUssidiunaiuanmnsaiilaneninUssiandu

o

MatinsidenIsnsusyiliunavesnmesduiusiulemnunasswealminenagnsniy nivanenagnan1sussnduiusiana
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auivAngsialavanussndniusuasoasnavuy

wdesfioUsuifiunansesuaumsneundunasginny agluamnsolanusunsussaunudigavdely egls
wrondmnefeatunafinsseniuuusun Suougianuuasnismounduasiueiestiossfiunaiifiuselosu wineadunsdsalasyaaatian
Feezdimmunideiennmmiefinanuiinisdisaes

1. matmuanguidimne éaqgﬁﬂmgmmimmﬁulm uenINdnvaEMIUsETINImansmungnasdaforedinuaansuad
alanginssmanuadviaresngquilvanenis 1wy nquidmnegueyaeeulauiivy suuulwimninduseu iuau
Bagnugfsafunguuimnevesanunmils nagvsvesgufivsUssauanudiSasndumiu

2. mstmusdane Weandennquilmnsumanfinest s mangvesnagns Adauisvnssnislungumanesh
FadunananmsimnladiunissudumsmemumsUsssdiusiava mnsesmsluarnugun onsadmneietunissugdenils
mnppasaTkRTunalalmunwane Wsnefasasfetunssensunienaide vienosmslnnguilmnerhadadianzaizas
famnsarduadudnglaruiy lunssmuadmneiunesiifimnen wwdssdiunaosnsls L‘ﬁ'aﬂlﬁiﬁmﬁﬁ%ﬁumsﬁwaﬁdﬂ o
hims*uaﬂi'wiyaqms’LﬁlﬂwsUizmﬁmﬁua‘%a;ﬁms%ugutﬁmﬁu?{u@?ﬂ‘lwmaw%ﬁwﬁu%yu LARDARNHIE AR ST LT AL UAY

3. MadsunsazBemiveuasiionudn weguamaesmslulusunsunisussnduiusussquansls Adsnafesnesdaifeatunguidmnednads i
msfudunafelssiunauidinnsesndls famedlalimssununanan ienlafiuisniniuaesriemaorislnarutiuiunnguidimang
Fafvrvesiuiinusrriuremannuandeulestui mansvesnagnsnisusssdiiusesdls andusnifisaususenisivene
wazdouilomifendesduiusiu

4. madavhusumsmeuns nquilmanedivemnsnisdeasiivonaniianels 1y Swa ledeaili uwnanvlesy vernunasiou sy
wnnfigunsafimnanluduuszs wu ansmentinsdwn uiude uaufiou iewartey Swesdomstunquidimungluiiiwanandasureyaidva
mnlaviuutiu lndemanRenvestumnivunnualu nguidmnefiagluiudomduunesds resiulanidenmesaznoulmiiudeguiuy

a

ANHEILAEINUYBILNARNBTHARYIATINAIIU N8 UYE UAIY

16. uawaNTTAULIIM (015)
N/A
17. goamnssusaa/nguennay (af)
N/A
18. 5188BYANTZUIUNTSHAZITN15US2IAY (Assessment Description and Procedure)

18.1 LﬂsmuaﬂsvLmumwummmJsuamvmﬁsmmmammmmmﬁwu

1. wuurlosulssifiunamsdunmeauuresaUssifiunansdunnnisel

2. NAUDFOUVBLTE

mwamé‘aﬂmﬂéﬁaﬂmﬁu

18.2 Lﬂsmuaﬂswmumsmuueﬂwwsaﬂmm‘l,uﬁsmmmamuummmﬁwu
1. wuurlosulssfiunamsdunmeauuresuUssifiunansdaunnnisel

2. NAvDEOUVBLTE

awazduangiloussiiu

18.3 LﬂffaaﬁaﬂssLﬁumiﬁmummusﬁmmﬁwL%sasuaqqiﬁamu%aﬁmummmsgm
1. wuurlosulssifiunamsduneauuresuUssifiunansdunnnisel

2. NAVDFOUVBLTE

gwazduangiloussiiu

14



anTinIngsialevassuduiusuazdeasuiasu

1. SWaRUIBENTTOUL 02104

2. Yovuazaussaus fauanaIsnamsUsETduRuS

3, NUNIUAST N/A

4. andlus ™M RNIEN O

5. §1u¥uTee1Tnuasas®n (Occupational Classification)
FoonTn 1222 Advertising and Public Relations Managers, 2432 Public Relations Professionals
6. AIDSUNBNUNBAUTIOUY (Description of Unit of Competency)
friuanssnurtaramnsatmuanaisuarisnsnisUssrdiusla Imaﬁw%aaﬂaﬁ'%Lﬂﬁwﬁlﬁmﬁuqiﬁa Tave uayinquszasavesgsia
wdavindunsuujon ﬁmﬁqﬂq'uLJWM&Jmmmm'aaammﬁ?iamiLLazmﬁﬂizmﬁuﬁuﬁnﬁaLﬁ%uagwmwﬁnmj wazinauavosane laognsiiusyansaw

mnmmi’mﬂizmmmmﬂﬂwﬁammmm

7. AmTusTAUAAI

]

1 2 3 4 5 6 7 8

) 0 ) 0 ) ~ ) 0

8. nzj:um%w (Sector)
aindngsialavanuazUssnduius auUssanduius (Public Relations)
9. FaeTnuazsiisannduiivulsaussausiiansalela (@i
N/A
10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)
N/A

' < wa . .
11. aussausyaauaznamn1sU)uaeu (Elements and Performance Criteria)

' < O . . a a
ausInuzay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)
02104.01 1. Anwringusvasaiiieiiineenuuuisnisieansla  |vedsuvellu
MyuATsN1sUTEEUTUS 2. AnwinguihmneietinesnuuuBnsdeasle  [nsduniva

3. PEALUUIBNSUSTIAUNUS

02104.02 1. Anwnagnsitethinesnuuuremadeansla vodouraTou
fmusesyauasdensUsEINdLTLS 2, nsdunTyl
AnwiBnsUssnduiusitevnueonuuuremisdoms
ln
3. Suunvemmsieansla
4. daddunsidentesanisdeasla
02104.03 1. sysgpziamatiiauodsiinesnisasdoans vodeuveiToy
MYUANTBULIAT 2. MunuFesszernalumsuoinule nsdunTyl
3. NauNUFeIIANNINsFoadluTe NI
4. szyszezamsUassiolvegludiny
02104.04 srusuauillalunsussrduiusle vodeuveiToy
Amuansweng sppsutszanaiilflunsussrduiuslo nsdunTyl

384 Supplier
WenvesiunsUseadausiusiuvesmsiidenta

P S

seudanaunsal 1AT09INS
sagiafilulunsusenduiusla
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anTinIngsialevassuduiusuazdeasuiasu

! ° wa . . aa a
aus3ausyay (Element) naunlun15U iR (Performance Criteria) 29n13U T8 (Assessment)
02104.05 1. Fuunnureisnsusenduiusla YorpUVRL LY
vuAKTURAYaY 2. agdBmsilylunsdssanduiusla QRELHE RN
3. srynsuRaveululaazunsUsTmaNusle

12. mwguazﬁﬂwriawmﬁﬁwLﬂ‘u (Pre-requisite Skill & Knowledge)
N/A
13, ﬁnwuazﬂqmgﬁmaen'ﬁ (Required Skills and Knowledge)

(n) AuRBINSIUTNYE
TwsmsAnEainTz
finuznshndeasnsasse
. TinYEIInIwarn1TaDEns
. INYENITUIUITINNIG
. ingenedsay

) AIMUABINTIATUAIING

1

2

3

4

5

(

1. pwgilugiuvnenisieansuagnisussendusius
2. nmgnuntwiuagliensal

3. AYUFANUNMTIURLLAEN15TANTT

4. mwiﬁquﬁﬂﬁwgﬁim

5. AYUFAUANIUMIAMNEsPLLa ALInaEY
6

vy o4 Naa o
. Anugaudenarmaluladnivia
14. wiinguineenis (Evidence Guide)

(n) nang UYL TR (Performance Evidence)
1. lufusesnsujifauananiudsenauns

2. wuuduiing1en15INNTELNA

) wé’ﬂgwummg (Knowledge Evidence)

1. lufusesnsujdfauananudsenauns

2. uuutufinsenmsnnnsduntual

o °

(A) Auugtilunsusediu

v '

1. guszdiunmadszdiuneriunsivuadaguszasanegsnalaeiiansanainsessesnang e e viamdngun1suuRny uasndngiuainug
(1) TnsUsediy
1. Masaneuvangiunsu iR

2. MNP IUAANF LA

15. ¥auLun (Range Statement)

(n) fugin

mnpaussauriidunmmeaey Yssdumstmuanaismsussanduius ImaﬂumiﬂizLﬁugaqﬁﬂﬁaﬁdﬁauﬁﬁaﬁqéaiuﬁ
1) ;JL‘J’]’%’UmsﬂizLﬁummimmmmmg LLazmmmmsa’l,umiﬁwmmﬂfﬁ%‘uaﬁ%mimsﬂizﬁmﬁuﬁuﬂﬂyIﬂaﬁwﬁagaﬁimsw:ﬁLﬁ'mﬁuqiﬁa Tave
wazingUszasavasgaia sndavhiduunuufon Anssnquilmansannsanesannsdemsuarnsussrduiusifioaiuasanmdny
wazthidueemane lnognsiiuszavsam
(v) MaBueTuasidyn

nsmausuiudsiisnduessddunsvhe fadu ﬁ’mJwma"uv‘w”ﬁ%éTmﬁmm%eTﬁumﬂNLmu
dioaglatharugmunismasuiinlylunsmasussrfiniuseoll Sedurounsnueimsnauny Aemslinsgiveya veyafimsinlinsziie
anwuanaeusisnneluuaznieuen Lﬁ@lﬁmwimﬁgmrﬁq (S améau (W) Tana(0) wazsiaAnAm(T) Y0I0IANTANUMEN SWOT Analysis
neuflazfmunssaziBenduqlngnass

FBnsuszdnius (Public Relations) Fvsnefmissiiunumeunsyimsiudomasusesnmsinfanssuiiomsisurosnsiiununaznoiosaiiae

- msUsenduiusnigly (internal Public Relations) fie n1sasanulawazanuduiusdusiunauyaranigluantues sulaun nauamund e
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auivAngsialavanussndniusuasoasnavuy

v I3

WU gnane ueaendudeinnsnisls audusamelussrnsaaiulmiadanusnlasnaunen andaAfulungileusinau Tt sEsIaT Ty
wazAusnlasynl 255n4nd (Loyalty) mevBuMsUsEanduiusaely Fsflmuddaunn msUsEduRUsMELNeInng
anduagilululaaemnnisusznduiuselussansanidudlsussaninm
wzanuduiussuinglumnenuasiiaasneulufunsanseuduiusneuoneme
wagmsaranmdiussuinmelumnsnudadesiuglunsuins wasnmsdidunuresesamsandudulumemusiuiu aresiuasivszaninm
sutenmsfindna gnanmeluaaiufianuilsludlevs waemsdudunuvesanriiutuesnsd fonduideddglumsans
UssAvBnmunnsUsssduiusaeusnmedmiudeuasiatosflefilslunsuszanduiusaeludu onglsnshinredeasnienan wuudemi (Face of Face)
vieoaladsiiunneluaanns (House Journal) e 1wu uifsdoriou annevesnielu Maansnely Wunu

- msdsznduifusaisuen (External Public Relations) #io msasnsnnuiula waseanuduiussuifulsssumeuen naums 4 sulauntssenauily
uazUszrvuiiosnnsanituieaes lwu éﬁwmwﬁmﬁu éﬁﬂuﬁaaﬁ'u Qﬂﬁyw P:J:‘U%Iﬂﬂ stsumuazanlnaifes wa Lﬁaﬁlﬁﬂémﬂiz“uwuméwﬁlﬁmmwi
anurlalushaniu uadluausuiounaniduned nmehnsUsssduiusneuenaeaienvesiulssreuitnguuualvg wiesiuauann
Feenalmiedosilo Foasind 4 1WNTIBHELNINTTIBYIGATIINTLAE Sulaun Fosnavu (Mass Media) oy wilsdofiun Ingnszaneides Inglnvi

namewas Wuau Je0990u sanns anfune 9 Adeluasesdiodeasinarumaniiwviglunisusynduius

16. wuIpENSIAULIIY (And)
N/A
17. gaavinssusan/naueningan (i)
N/A
18. S19IBUANTZUIUNTTUALIGN15USEIEU (Assessment Description and Procedure)

18.1 Lﬂ%@nﬁaﬂssLﬁuﬁmum’?mQﬂszaaéwwﬁqsﬁqmm%aﬁmummmigm

1. wuurlosulssfiunamsdunmeauuresuUssifiunansdunnnisel

2. NAUDFOUVBLTE

stazlﬁmmﬂﬁjﬁaﬂmﬁu

18.2 indosflovszdiumstmuslanevidodymlugsionumerisuaasgu
1. wuurlosulssifiunanmsdunmeauuresuUssifiunansdannnisel

2. NAUDFOUVBLTE

stazlﬁmmﬂﬁjﬁaﬂmﬁu

18.3 Lﬂ%@nﬁaﬂssLﬁumsﬁmummmfﬁmmﬁ']L%ﬂm@ﬁ@iﬁﬂmm%aﬁmummmgm
1. wuurlosulssfiunamsdunmeauuresuUssifiunansdunnnisel

2. NAUDFOUVBLTE

stazlﬁmmﬂﬁjﬁaﬂmﬁu
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