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15.
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Y

Targeting munefs msivuasaalminglaefansanaaamnglaefiduneulunisidensaiai visnesall

1. Usglluaaunisunain lagfianuniuinvamann AdeInaglun1sinain ﬁi’wmu@LLmﬂummﬂ ﬂ’J’mﬁq‘ULLﬁﬂ‘V}Nﬂ’]ﬁLL?I\WTiﬂ‘Lma’lﬂ Q‘ﬁ’]ma’]ﬂﬁ?ﬂﬂi
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2. Yovuazaussaus TniUInwmumdvosidnnsedng

3, NUNIUAST -/-

4. andlus ™M RNIEN ]
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9. FaeTnuazsisanInduiivulsaussausiiansalela (@i
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10. %aﬁ”muﬂw‘%angiﬂLﬁﬂUﬁLﬁﬂﬂTﬁq (Licensing or Regulation Related) (813)
N/A

. '] wa . .
11. amiﬂuzﬂaEJLLaanmsvm’ﬁUgum’]u (Elements and Performance Criteria)

v 7 wa . . a a
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du335auUze9e (Element)

° ey . .
naunlun15U iR (Performance Criteria)

35n15Useifiu (Assessment)
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ANTEUNY
wNEzAUNAIY
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1. 4§ iamsluedsnwaunisnain

3. Uftimslumdsnvnmuuimsdnnseumdsedidnnseiing

4. YfthnmsuszidiunanisiuirUinwmanumduedidnvseling

(V) ANUABINTIANUAING
1. MsmmUSnwaundlvedidnnseding
2. psnawdivedidnnsedng

3. MIkszuumAlUladasaumALaznshnnodeans

4. MINAARINA
5. M3UsziunansuAUsnwa

14. wiinguineenis (Evidence Guide)

VANFIUTINBINTEIURveRUziNgIiun1sUsEliy warmsiaglaUseneusiuiuiuinamnsuiRnu (Performance Criteria) wag

ﬁﬂwuazmmgﬁmadmi (Required Skills and Knowledge)

a wa

(n) nang UYL TR (Performance Evidence)
1. lenansnsUsEliunsdunyu
2. unNazEUNaIIY

) Mé’ﬂgwummg (Knowledge Evidence)

1. L@ﬂﬁ’]iW’WﬂﬂianﬂJLﬁEJD?T‘Uﬂ?ﬂ%ﬁ?ﬂ?ﬂ‘lﬁﬂ?u%ﬂfa“UEJaLéﬂVﬁaﬁﬂﬁ
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15. ¥auLun (Range Statement)
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NiNeINTAlY Y3eveimundy q AN1Tes

(n) AUz
AstuAUSnwaumdivedidnnseina gsuNsUsElvIznawanigliunsindUIneauNInan

fUsnwmuuinsdansaumidisedidnnsednag waznisuseliuranisiuiuSnwaumdvesidnnseiing
() Meduneseazdun
1. MsuUSnwaunssuINauUNISRaIn Usenaunie

1. mynauladsnwmunisaain laun nsinauaniunisaniseatniudagdu mslesenveyaanimiinaeunisuusdulunain

nsimuAveIMIRanegnA il N15IATIUNLNAENENIINTAATA LarN1SUFURMULNUNAEVENIINITATA
2. IALHUNST AU AT IAIUATTHAN
3. aunsuadsnwauniseaia

2. MswAUinwauuimsianisnumdivedidnnsedng Usznaumelnd3nwinumsimuiypainseumdsedidnvseiing

i usnwnunmsiaunsyuugsianumndvedidnvsetding Induinwamunguunenumndvedidnnseiing niusnwinunisdanisanuduiusivgnan

3. Ind3nwinuiaiuszuugsianugsiadaendsy Uszneumensiinssuduailussuundvedidnnsedng
fnuarasduaiiussuumdivedidnnsedna nstiszRuluszuumduedidnvseiing msdnasduailuszuumdlvedidnvseting

wazusnsvdanisvelussuumdivedidnvseding

4. InddSnwaunisdanisaudusiusiugnan ddlaun nsunludymveseaieu nmsasianudisnelalvgnan nsluunisguagnan

v

wazMsB1TeinEIgNeN

5. 52Uy CRM (Customer Relationship Management w38 CRM) Al Aansvienagnsnsuimsdanisanudiussemnsuismiugnaiwuunils
FagneenuuuaiiienslnuTem a1mnndan1snsEuIunIng 9

melulvdndunninaueduavseuinislnesdennasiiazneuauedlansmeninunein1svegnal CRM 1 4 Tunsunail

v

Lidentify iuveyaingnarvesustmdulas 1yu Fegnan veyadmiufinneiugnan
2.Differentiate JiAs1zungRnssuvegnAUmazAl kazdauugnatenidunaumuguaiignafineustv
3.Interact HUduusiugnAiialtuzANnBINTYRIgNAT Lazitaasauianelalviugnatlussesen

4.Customize WawsAuAmIaUIMINANUMIIEaLRN T UgnALIALAY

6. MyUszfiunanislndlinwinunduedidnnseiing Ussnoumenmsimuninguszasanisussifiunansindd3nvinundivedidnnseing
mtvuesuddtanisuduinmaumnduedidnnseiing maimwieiesdionsusaduranisivivinmaumndvedidnnseiing

msyuTweyan1sUszdiunanisludsinnanumdisedidnnseding uagnisdnvhssnunmsdsediunanisludtinuamumndvedidnnseding

16. ¥iUQBANTIAULIIN (013)
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17. 9ASUNTINTI/NGUDITNTIM (013)
N/A
18. S19AIBUANTZUIUNTTUALIGN15UTEIEY (Assessment Description and Procedure)

1 dedionsuszdiu
1. wuuneaeuUsidy vila 4 fiden
2. wuuUsdiunsdunivel
3, wuudspiiuunaazanay
@sﬂaaz@ammﬂﬁﬁamsﬂmﬁu
2 w3esdlonsuszidiu
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1. SRARUIYANTTOUS
2. YaNULANTIAUL

3. NUNIUATIN

4. aselny

1025

UfTRmuasseussa nunakazanulaenssluivdnaumndvedidnvseling

-/
™

USuusge J

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

uaraivufiesfunsujiRnuassevssadndnaundeedidnvsedng UjiRaunguinemdivedidnvseting

wazufiRmuvasadtluiv@naunduedidnnsedng

7. AmTusTAUAAI
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1

2

3
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]

]

)

0 ) 0

8. nzj:um%w (Sector)

nquiT IngmavnssuAdTa avgsnandviawasndvedidnvsedng

9. Y1 TINLaTINaRNINIUNVUIBaNssauslawnsalyla (a1d)

N/A

10. varuuavzangszileuiliiedvas (Licensing or Regulation Related) (a13i)

N/A

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

dussauzeae (Element)

K s .. .
nanlun1sujjunenu (Performance Criteria)

35n15Us2U (Assessment)

10251 1 iln3essaulumsvssnouividnaumdnedidnnsetin [aouosuloy

ﬂﬁﬁammiimmsm‘im%w5mwm}zj§5lﬁﬂmaﬁﬂé a nsdunual
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3.%’ﬂmmm5wdua;3aﬁauqﬂﬂaLmz%@;ﬂﬁﬁﬂﬁ%ymémi
a UitRnulaglandnasserusadedn

10252 UtRmungrunewdvesidnnseling Lierlngmneiiedsnlelunsfoinulumneny [aevosuloy
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3.53‘14U‘1/|ﬁﬁi‘1/|1&ﬁLﬁ;EJ’JSI]IENﬁUﬂ?SUﬁﬁﬁﬁu%’]uWﬁﬂjﬁéﬁLﬁ WA AR
nviseiing

10253 1Jesfusvanaunuarsiunsuann e aovooulau
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12. ﬂ'nugl,l,azﬁnwfiauwmﬁﬁﬁu‘ju (Pre-requisite Skill & Knowledge)

N/A

13. ﬁnwmasﬂ’nugﬁé’l’mmi (Required Skills and Knowledge)
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(N) ANUMBINTANWTINYE
1. UjiRnuassenussadvnaumdsedidnnseiing
2. Uthmunguanewdivedidnnsedng

a wa o A N Y a ‘aq a ¢
3. YfURnnudasasieluinInaumlsedidnnsedna

() mmﬁaqmﬁﬁwmm%

1. 935810550 hazasessIuluImIN
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3. mnutaenstlAnIneumndvesidnnsedng
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14. wiinguine@enis (Evidence Guide)
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) wé’ﬂgmmmg (Knowledge Evidence)
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15. ¥auLun (Range Statement)
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a fienuasindninessans
5.qﬁﬂmu11;ﬁuiwﬁwazmLﬁmﬁwﬁammmmia

6 luyainuaznaiuiu

7 fiamusnuasasnsinon1dn
ﬁ]ﬁ&nmimﬁm%‘u;ﬁ%auma%l,ﬁm
1aaslulyronfinnosime wioaidngdu

2 odlusuniunIshauvesay

3 modludenuuy unly uieidnguismoyaTeBy
4.§aﬂ1ﬂ%ﬂamﬁaLcﬂa%mﬁamﬂasﬂiimﬁa;ﬂaﬂnms

5 aodlilyonfiumesanmdnguiiduiiia

6 nodlunaonlusunsumowduiiiavins
7aedluandanislininensaeninnesiasiinuesluiians
g nodluniomanuvssysusuvesHu

9 posilsisdsiianiAntuiudiey Sufnnumnannsnssshemu
10.aedlvrouiumesiasisnngsdeu niin1 wasiunsem

93e555ulunmsivmaluladansaune

%
A" W

Ingaludflefinnsantsnmusssuasesssuieatiunislomaluladrenfinnesuay asaumauad sznaniislu 4 Ussiiu Tzdniuludnuaedisen

U

PAPAU?BﬂEJUGT’JEJ

arwduaiud (Information Privacy) wanedis dvisiazegmudie wazidudniiavesaunsoivsmunuueyavesnuedunsdawelniu you

ansillvlansounguiadalanyana nauyana wazesan1senes Jagduiiussimuieanuanuduausiniduvenudanadsil

1.1.m3 wilugreanuluasvinedidnnselinauasnistufinveyaluaios pouitaumes sauviensiuiin-

wanidsuveyafiuaranitlvuinmsivlenwasnguurians
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1.2.03 lowalulaglunsfinmuanuedeulmviengfinssuvesuana Fwvhlngaydsrnuduaiudy Fanisnsevuiitedunisinesesssu

1.3.115l9703av89gnA1AINUAN9Y ieraUslerulunsvenenainl.d.n1s sIuTuvenelvsdng Negdiua vineardnsiasin uasveyaaiuiidug

Wiehluasiguveyauseiignantuuning uanilvuglniuuidndu dalu dedunisvsstunsadindnianuduauiveweyauazasauwme

= Y vy v S e da * D Yoy PO Bedpa L = S e €
mmmwaﬁzwmﬂmaga Tnganznistydunesidandinislolusludu ‘Vﬁi’]i%ﬁlﬂllﬂ?iﬁﬂ‘ﬂ%L‘UEJ‘L!ﬂi’J'LlLsUﬂ‘UUiﬂ’ﬁ FUU VBLAUAILATAR LasNDYBlIa

ALGNABs (Information Accuracy) lumslaneufmesiiientssavsau fafiu way Fonlvveuaiu audnvasiiddyuszmands de
anuudedielavesvoya il aviusyfummgnaedunistuiinteyame
Taslvaginsanlasssduguiineunerugnaeseseyaiidafivwarimeuns fadu lumsiahuoyauasasaumalniiniugnaowuay undefetu
veyanaslasunisnsiaaoumugnassneuiiarihinguteys saufantsusulgweyalviianuiiuaiioogiaue venanil

v

Astnavsunyanalun1snlUATINEeUALYNABIYEIVOLANTLEIAIY

Auue1ves (Information Property) @ndanuiduiaives wuneds nssudvslunistieaseminedu Jsonaduninedumlundunele 1wu reuiaumes
sagun wseoadundnedunedygn (Anude) Aduseslule wy vniwadusunsureuiunes unanansaaeneawaziufinasiudonnsy la wu dsfiun wmy
Fasou uau Tnslunsfnaenlusunsumenitunesiniuitou Wumsnsvvhilagnesiansaninsoumsuneunlusunsuiiagyhnisdnasniiu

WulUsunsumeufiumesimuiansiuseaula

nsniisvaya (Data Accessibility) Jagtunisiwnleaulusunsy w3essuy Aeuiunesiinaelinsivundvsnusyiuveylvay vl

v v

Wardunisvestunsnluduiiunsae fuveyaveslanludiauieves wazdunmsshwinnuduresvoya fel
Tunmawaiussuuaeufiumesidlainsesnuuussuuinumanudaendelunsiuntiseyly warnmsuiweyavesdulasluladuanudueeutiu

fdedunsiinesesssuwuieafiunisazdeveyaaiu
2. ngmaneiiervesiundvedidnnseling
2.1 ngunegsnssuvndlvedidnnseiing

ngunefiizneddennaeiungruIeszmssng uazunzauivannveslssmalneg il nguunednansudngunegsnssudidnnsedng
(Electronic Transaction Law) nguune anewdudiannseding (Electronic Signature Law) nguune §3nssunansiudianvseiing (Electronic Financial

Transaction Law) ﬂg‘wmamfyﬁmﬁmmmﬂmﬁnzymﬁm wilvedidnvseiing (Electronic Commerce Criminal Code)
2.2 ﬂgwmav-jymmaq%aga

L‘ﬁaijmﬂsaq%wawﬂmﬁuéuuﬁamﬂ m'iﬁﬂ%a;gamamﬂﬂﬁlﬂi%lumdﬁﬁ%u
23 ﬂgvmwmmgmssmmmamﬁama% (Computer Related Crime)

suiltagusvasalunisauasesdiny nanuieiiniediureyarnians sufeiduninedlufisuss (intangible Object)
winniiandslugaunamaluladansaumea

2.4 ngranenisuaniieuveyannedidnynseding (Electronic Data Interchange: EDI) #iazideguielniinis vidfnssudyardundidnvseingla

2.5 ngvnganeiletevnsdiannsedng (Electronic Signature

Law) NilTnguszasalunisasisanuiuasuivgnsdludunasaasianmalulagiiionisasmieiode

2.6 nguunen1sleuiun1edidnnsedng (Electronic Funds Transfer) $¥nguUsvasalunisauaseayuslnauasasiamdnuseiudiduas

Tun157gsnTsuNIeNITRIUAING 7

2.7 nguunglnsauuay (Telecommunication Law) 3a319nalnlunsidaasinfinsuvsduiiidusssy wasdnlnasansidugquaiiidunans
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wariluszans nnsiunisasiavanuseiulusssivuanuisania uSnsinsanunaulase1eiane (Universal Service) §9mu3g9 Ui g1v89lagnsa Wy

N3ENTNANUIAN AN1TANTUNITOYUAINYMUITENIUTENA D9AN1TTENINUTENA UAzN1TAITEMIUTEIATIA gL dasiumalulagasauna
S A4 v oa ‘=

2.8 nguaneinelieaiudunesiin

2.9 ngrneimumaluladuazapainnssudidnvselinauazaeuiianes

2.10 nguueninedunadyen suduninsnisiassedalndnisauasemineduniadygisenadugusssy ialusserdu wu nsmiugua Tnifa

AMugnaBIUNguInedvans warlussezen wu nsv msfnwvduensuluauaveminedu nedyyr Wduay
3. anulasndsludv@naumndvedidnnseina
nanNITNUgIUANLUaansiaLuU The CIA triad
A

ANuduastaendy (security) Ao anueiilinnuuasndie lstna sgluanueilufidunmewarlaiunisvssiuandedunsensiiiniulagaslariedaudey

anuduniUaonievesaIsauwma (Information Security) Ao MsUssiuasaumALazosaUszNOUdY 9 NRBIves
Feruiszuuasawsiilvlumsdniuuaslouansaumetiunig

AnuvasnseluisnTnaumdyedidnnsoling Jeuneds anussenrdnuaznisUssiuasaumalazesnUsznaudy o Minervesiumdsedidnvsedng

Fasufa ‘z?a;&a gannws szuvesawasTilrlunsiafivuasanelouasaumaiume Suvaedennasifunfnndnvesmuiunaondovesansaume
wnAnndnuesauiunsUaeniovesasaune
ﬂéuqmamnﬁmmmﬁumﬂaamﬁwmmmﬁaLmag TafuunLLIART SN The CIA triad §ai)
musfunsUasnfevesansaumna suilosnussnaumefiu 3 Usvans Ao

-mUaU (Confidentiality)

—mmgﬂgaq mmamgiaj (Integrity)

Aumseslly (Availability)

nSnedu (Asset) NianusiunsUasnsetunaslsenaunigasalsenauiia 3 s81ensuniy i msneduiussidudsidunadle wu SaInauinmes

gUnsaieFare vieniweau idumedlala 1wy voya sy
1. Confidentiality (A213&6U)
wunssuuseiun r;fﬁw%‘l,t,azloﬁy%’uauzgwLﬂwﬁuﬁ'mmmL%ﬁﬁaﬁz?a;&alﬁ
asaumeaiigninfslneyanailuianiviolulasueugm sxfioriumsaumaiiumiudugnidame Seesansnesdiunsnistestu wu
- MIIAUTEANVRIATAUNE
- ms¥nwanudaenelniuunasoya

- msfvuaulzuiganutuasUasnseuaziiilulyau
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- nstyms@nwunfnauanuduasUasasosaziiluly
2. Integrity (YA AIUGNHBDI ANANYTO)

YSUNNTBIVBYA Ap AUGNABIANYI AMUATUNIY waylulFsaeuuu Mienou-5evie-waenenanisnseinnsta fuveyayeiy A
o ‘= Ao ¥ KT Y ¥ ! o9 Yo < = . =
ansaunefisinnuanysududuarsaumaiilvlesylosulaesnsgneaesuazasunin wu gniindeme Iname Wesan virus, worm wie Hacker

nsUasvu assenudeelnivveyassanisle seadululdydsunasvieunlasialunisdse
3. Availability (@nwwseula)

ansaumezgniulaviesenlynulaesnnuiu Tneglyszuuduiladveyginmiiu mnduylyssuuiilulasuaygin mswdafezaumnaigninuing
wu nsUssiulnasswazszuuluusnsmdvedidnnsednadanmnsenlsau aansalnuinslaaue Yoatu Sulle nevauss

warussmanudemedegniaudle dalu Jsmedinisszydianu (dentification) Miduaun@nuaziigaulanlaiueuginass (Authorization)The CIA triad

Extension
WL CIA Triangle Lielvnsoungy el
«Authenticity — NM3gaUA34 (Authentication) wewun1sueuavd (Authorization)

«Accountability - Au5uRngeU iun1sulsziungsnssunesaNIsansIvaeundng U endsla

«Non-repudiation - n1sluansavendnainusuin iunsiudseiungsnssumeg annsamuasuaugnaedla

16. NUIYFEUTTAULIIN (013])

N/A
17. gAEMINTINTIN/NQUDITINTI (A1)

N/A

18. sgazdeanszUIUNNSHAZISN15UsElU (Assessment Description and Procedure)

1 idasflonsusyiiu
1. wuuneaeuUsidy vila 4 fiden
2. wuuUspdiunmsdunivel
3, wuuUssdiuuiiazanny
awazdenangiionsUssiiiu
2 w3asdlenmsusziiy
1. wuuneaeuUsidy vila 4 fiden
2. wuuUspdiunmsdunivel
3, wuuUssdiuuiiazanny
awazBenangiionsUssiiiu
3 p3asilonsusudiy
1. wuuvedeuUsidy vila 4 fiden
2. wuuUssiunmsduniual
3. wuudstiliuuiiazanay
awazBenangiionsUssiiiu
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